Dell™ 2355dn Laser MFP
User’'s Guide



Dell™ 2355dn Laser MFP User’s Guide

Click the links to the left for information on the features, options, and operation of your printer.
For information on other documentation included with your printer, see "Finding Information”.

To order replacement toner cartridges or supplies from Dell:
1 Double-click the Dell 2355dn Laser MFP Toner Reorder icon on your desktop.

&
Ton
ieorder

OR

2 Visit Dell'swebsite, or order Dell printer supplies by phone.
http://www.dell.com/supplies

Contacting Dell

m NOTE: If you do not have an active Internet connection, you can find contact information on your
purchase invoice, packing dlip, bill, or Dell product catalog.

Dell provides several online and tel ephone-based support and service options. Availability varies
by country and product, and some services may not be available in your area. To contact Dell for
sales, technical support, or customer service issues:

1 Visit www.support.dell.com.

2 Verify your country or region in the Choose A Country/Region drop-down menu at the
bottom of the page.

Click Contact Us on the left side of the page.
Select the appropriate service or support link based on your need.
Choose the method of contacting Dell that is convenient for you.
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Notes, Notices, and Cautions

m NOTE: A NOTE indicates important information that helps you make better use of your printer.

Q NOTICE: A NOTICE indicates either potential damage to hardware or loss of data and tells you
how to avoid the problem.

A CAUTION: A CAUTION indicates a potential for property damage, personal injury, or death.

Information in this document is subject to change without notice.

© 2010 Déll Inc. All rightsreserved.

Reproduction of these materialsin any manner whatsoever without the written permission of Dell
Inc. is strictly forbidden.

Trademarks used in thistext: Dell, the DELL logo, Inspiron, Dell Precision, Dimension, OptiPlex,

Latitude, Power Edge, PowerVault, Power App, Dell OpenManage and the YOURS ISHERE logo
are trademarks of Déll Inc.; Intel, Pentium, and Celeron are registered trademarks of Intel
Corporation in the U.S. and other countries; Microsoft, Windows, Windows Server, MS-DOS,
Windows Vista, and Windows 7 are either trademarks or registered trademarks of Microsoft
Corporation in the United States and/or other countries.

Other trademarks and trade names may be used in this document to refer to either the entities
claiming the marks and names or their products. Dell Inc. disclaims any proprietary interest in
trademarks and trade names other than its own.

Google Cloud Print isatrademark of Google Inc.

Google, Picasa, Google Docs, Android and Gmail are either registered trademarks or trademarks
of Google Inc.




Finding Information

What Are You Looking For?

Find It Here

* Driversfor my printer
* My User’'s Guide

Software and Documentation CD

x> %

You can use the Software and Documentation CD to install, uninstall,
or reinstall drivers and utilities or access your User’s Guide. For
details, see " Software Overview".

Readme files may be included on your Software and Documentation
CD to provide last-minute updates about technical changes to your
printer or advanced technical reference materia for experienced users
or technicians.

* How to use my printer

Quick Reference Guide

A CAUTION: Read and follow all safety instructions in your
Product Information Guide prior to setting up and operating
your printer.

ﬁ NOTE: Quick Reference Gudie may not be provided with your
product depending on your country.

* How to set up my printer

Setup diagram

* Safety information
» Warranty information
* Regulatory Notice

Product Information Guide
\
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What Are You Looking For?

Find It Here

Express Service Code

Express Service Code

Identify your printer when you use support.dell.com or contact
technical support.

Enter the Express Service Code to direct your call when contacting
technical support. The Express Service Codeis not availablein all
countries.

* Latest driversfor my printer

» Answersto technical service
and support questions

» Documentation for my
printer

Dell Support Website: support.dell.com
The Dell Support Website provides several online tools, including:
« Solutions - Troubleshooting hints and tips, articles from technicians,
and online courses
« Upgrades - Upgrade information for components, such as memory
¢ Customer Care - Contact information, order status, warranty, and
repair information
« Downloads - Drivers
« Reference - Printer documentation and product specifications
You can access Dell Support at support.dell.com. Select your region

on the WELCOME TO DELL SUPPORT page, and fill in the
reguested details to access help tools and information.
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Unpacking Your Printer

1 Select alocation for your printer.

A CAUTION: The printer requires at least two peopleto lift it safely.

» Leave enough room to open the printer tray, covers, doors, and options. It is also important
to allow enough space around the printer for proper ventilation.

* Provide the proper environment:
* Afirm, level surface.
»  Away from the direct airflow of air conditioners, heaters, or ventilators.
»  Away from sunlight, extreme humidity, or high fluctuations in temperature.
* A clean, dry, and dust free lowcation.

» Select alevel, stable place with adequate space for air circulation. See "Setting up the
hardware".

» Do not set the machine close to the edge of your desk or table.

m NOTE: Leave the printer in the box until you are ready to install it.

2 Inaddition to the Dell 2355dn Laser M FP, ensure that you have the following itemsin the
box. If there isamissing item, contact Dell:

ok

Toner cartridge Power cord? Software and Documentation CDP
b a8\ T
L
LT
Quick Reference Guide® Telephone line cord® Setup diagram

=4

Product Information Guide

17



a The appearance of the power cord and the telephone line cord may differ according to your country’s
specifications.

b The Software and Documentation CD contains Dell printer drivers, Scan drivers, Printer Settings Utility,
Set IP, Macintosh driver, Linux driver, Dell Toner Management System, SmarThru Office and aUser’s
Guide.

¢ Quick Reference Guide may not be provided with your product depending on your country.

NOTE: Use the telephone line cord supplied with your printer. If you choose to use a different
cord, use an AWG #26 or lower gauge cord that is not more than 250 cm (98 inches) in length.

ﬁ NOTE: The power cord must be plugged into a grounded power socket.
3 Savethe carton and packing material in case the printer needs to be repacked.
4

Remove the packing tape from the front, back, and sides of the printer.

5 Removethelabel completely from the scanner module by gently pulling it. The scan unlock
switch should move forward to the unlock position as the label is pulled out.
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NOTE: To confirm the scanner is unlocked, open the scanner cover and ensure that the blue
latch isin the unlocked (1) position. If the latch is not in the unlocked position, reach under
the operator panel and pull it forward. If the scan switch islocked, you cannot copy or scan.

NOTE: When you are moving the printer or do not intend to useit for along period of time,
move the switch BACKWARD to the lock position, as shown.
To scan or copy a document, the switch must be unlocked.
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About Your Printer

These are the main components of your printer. The following illustrations show the standard Dell

2355dn Laser MFP and an optiona tray 2 attached:

Front View

DADF (Duplex Automatic
Document Feeder) cover

document width
guides

operator panel (See
"Operator Panel
Button Functions'.)

USB memory port

paper output
extension

MPF (multi
purpose feeder)

(250-sheet paper feeder)

optional tray 2
(250-sheet paper feeder)
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document input tray

document glass

document output tray

L

front cover

output tray (face down)

toner cartridge



Rear View

USB port

rear door
(open for face
up output)
T~
power switch (5]
111G locking unit slot?
Q]E network port
J & optional tray 2
%\ cable connector
™~
’\&EE \ telephone line
o socket (Line)
power receptacle
trol board
optional tray 2 cable control board cover extension telephone socket (EXT)?

a1f you want to connect the extension phone or
answering machine, see "Making Connections'.

bYou can purchase a cable lock that completely prevents
access to the control board cover.

| 21



Operator Panel Button Functions

Status LED Fax keys Function keys Common keys
| | |
I [ I
Lt 2] sl (=1 |[>x]
[ s el @] |=]
L7l 8] of |[em >
[ x [ o] =] ®
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Common Keys

Press: To:
X Stop an operation at any time, or return to main menu.
AC Reverts the current setting to the default values.
D Start ajob.

Function Keys

Press: To:

Deletes characters in the edit area.

Job status shows the jobs currently running and in queue.

You can copy both sides of an ID Card, such asadriver’slicense, to asingle side of
paper.

Gives detailed information about machine's info., reports, troubleshooting guide, and
quick reference guide.




Fax Keys
Press: To:
Dial/Enter number.
nnn
HDE
| o] #
Understanding the Status LED
When the problem occurs, the Status LED indicates the machine's condition by the light color of
it'saction.
Status Description
Off » Themachineis off-line.
» Themachineisin power save mode. When data s received, or any button is
pressed, it switches to on-line automatically.
Green Blinking The machineis warming up or ready to receive the data.

On

The machine is on-line and can be used.

Orange Blinking

» A minor error has occurred and the machine is waiting for the error to be

cleared. Check the display message. When the problem is cleared, the
machine resumes.

» Thetoner cartridgeislow. Order anew toner cartridge. You can temporarily
improve print quality by redistributing the toner.

 Thetoner cartridgeis totally empty. Remove the old toner cartridge and
install anew one.

* A paper jam has occurred.
 Thereisno paper in the tray. Load paper in the tray.

» The machine has stopped due to amajor error. Check the display message.

23
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Introducing the Home Screen

Touchscreen

The home screen on the control panel allows user-friendly operation of the machine. Once you
press the home icon ([E=B) on the screen, it shows the home screen.

Ready To Copy 001 Ready To Copy 001

PSS ® * *

N-up Copy  Auto Send Sharteuts Shorteut?
Copy Scan Fax Setup >

e = X,

FTP Group Send 2] Shortcut10

ction to begin.

» Copy: Entersthe copy menu.

» Scan: Enters the scan menu.

* Fax: Entersthe fax menu.

» Setup: You can browse current machine settings or change machine val ues.

» Shortcuts1, 2, 3...8,9,10: You can set the option which is frequently used on home screen.
Also you can change shortcut name as well. Shortcutl to Shortcut are pre-assigned by
default. You can change it at anytime. See "Using Shortcut Menu".

. m: Enters the LCD Brightness, USB, and Language.

» USB: Entersthe USB menu when USB memory is inserted into the USB memory port on
your machine.

» Language: Changes the display language on the display screen.
» LCD Brightness: Adjusts brightness of the display screen.
+ &= Showsthe toner status.

. H: Start ajob.

. : Scroll through available options.

Understanding the Keyboard

You can enter alphabet characters, numbers, diacritical marks, or special symbols using the
keyboard on the home screen. This keyboard is specially arranged like a normal keyboard for
better usability to the user.

Touch the input area where you need to enter al phabet characters, numbers, diacritical marks, or
specia symbols and the keyboard pops up on the screen.



e 5 : Return to the upper menu.

e ac: Deletesall charactersin the input area.

* |«]:  Movesthe cursor between charactersin the input area.

* [=: Deletesthe character on the left side of the cursor.

* ¢ ' Savesand closesinput result.

* | o :Entersablank between characters. Also, you can insert a pause in the fax number. A

,” appears on the display.
« =] Toggles between lowercase keys and uppercase keys or vice versa.

Fax

Insert Value

=
]

q|w| e| r|t|y|u|lilo|p|«<||AC '% Q| W|E|lR| T Y Ul || O P|e AC

hjlijJEﬁSDFGHIKL'_

zxcvbnmuﬂjj.ZXEVBNMl—lﬂ"
e ————— e

D |8 |8
©
E
o
=
=}

. T,&g Switches from the a phanumeric keyboard to the numbers or specia symbols keyboard.

Fax Fax

Insert Value Insert Value

Fax

Insert Value Insert Valug|

%l 1] 28| 4l 56| 78| 9llo]<|ac B 4l & | 6]l vl allefl]d]|ac

.a
@ ¢

j| t| 6|l s ale

e}
ble| 8 B p % v
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Using Shortcut Menu
You can set the option which is frequently used on home screen.

Creating Shortcut Menu

1

2
3
4

Press Shortcut (E2) from the home screen.
Press the left/right arrows to select the you want shortcut.
Press the left/right arrows to select the feature you want.

If you want to change shortcut name, press [l When the confirmation window appears
and enter the new name using the keyboard. Otherwise, press IESN -

Setting the Default Settings
The default settings are used unless they are changed by using the operator panel.
To create your own default settings:

1

N o g b~ WwN

Press Setup — Machine Setup from the home screen.
Press the Next (B2) button.

Press Default Setting.

Press the left/right arrows to select Shortcut Default.
Press the left/right arrows to select the you want shortcut.
Press the left/right arrows to select the feature you want.

If you want to change shortcut name, press Il When the confirmation window appears
and enter the new name using the keyboard. Otherwise, press IESN -



Internal Fonts

The Dell 2355dn Laser MFP Laser printer supports the PCL and PS fonts.
If you want to see the PCL and PS font list, follow these steps:

Printing the PCL Font list
1 Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.
Press the up/down arrows to select Reports.
Press the up/down arrows to select PCL Font List.

a A WON

PCL Font list pages print out.

Printing the PS3 Font list
1 Press Setup — Machine Setup from the home screen.
Press the Next () button.
Press the up/down arrows to select Report.
Press the up/down arrows to select PS Font List.
PS Font list pages print out.

2
3
4
5
m NOTE: You can add additional PCL fonts and PS fontsin Printer Settings Utility. See"Printer
Settings Utility".
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Setting up the hardware

This section shows the steps to set up the hardware which is explained in the Placemat. Make sure
you read the Placemat and complete the following steps:
1 Select astable location.
Select alevel, stable place with adequate space for air circulation. Allow extra space to open
covers and trays.

The area should be well-ventilated and away from direct sunlight or sources of heat, cold,
and humidity. Do not set the machine close to the edge of your desk or table.

)
)
)
1
)
)
)
L}
L}
)
)
)
1
)
)
)
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1
100 mm !
(3.9 inches) !
>
)
)
1
)
)
)
)
L}
)
)
)
L}
)
)
)
)
1
)
)
)
L}
1

1

200 mm :l 200 mm

(7.8 inches) (7.8 inches)

485 mm (19 inches)

Place the machine on aflat, stable surface so that there is no incline greater than 2 mm (0.08
inch). Otherwise, printing quality may be affected.

2 Unpack the machine and check all the enclosed items.
3 Remove the tape holding the machine tightly.
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Install the print cartridge.

Load paper. See "L oading Paper".
Make sure that all the cables are connected to the printer.
Turn the printer on.

4
5
6
7
m NOTE: When you move the printer, do not tilt or turn it upside down. Otherwise, the inside of the
printer may be contaminated by toner, which can cause damage to the printer or result in bad printing
quality.

Installing the Toner Cartridge

1 Open the front cover.

A CAUTION: To prevent damage, do not expose the toner cartridge to light for more than afew
minutes.

A CAUTION: Do not touch the green underside of the toner cartridge. Use the handle on the
cartridge to avoid touching this area.

2 Remove the toner cartridge from its bag and thoroughly shake the cartridge from
side-to-side to distribute the toner evenly inside the cartridge.
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ﬁ NOTE: If toner comes into contact with your clothing, wipe the toner off with adry cloth and
wash your clothing in cold water. Hot water sets toner into fabric.

3 Holding the toner cartridge by the handle, dlideit into the printer until it locks firmly into
place.
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L oading Paper
Load up to 250 sheets of plain paper (75 g/mz, 201Ib) in the paper tray.

m NOTE: Set the paper type and size after loading paper into the paper tray. See " Setting the Paper
Type" and " Setting the Paper Size" for the paper used in copying and faxing, or "Paper Tab" for
computer printing.

Load the paper:
1 Pull the paper tray out of the printer.

2 If you load paper that islonger than astandard (L etter or A4) size, such asLega paper, press
and unlatch the guide lock, and then slide the paper length guide out completely to extend
the paper tray to itsfull length.

| 31



3 Slidein the paper length guide until it rests against the end of the paper stack.

For paper smaller than Letter size, adjust the rear paper length guide so that it lightly
touches the paper stack.

4 Pinch the paper width guide, and move it towards the stack of paper until it touches the side
of the stack.

5 Flex the sheets back and forth to loosen them, and then fan them out. Do not fold or crease
the print media. Align the edges on alevel surface.
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6 Insert the paper stack into the paper tray with the side to be printed on facing down.

7 Do not exceed the maximum stack height indicated by the paper limit marks on both the
inside walls of the tray.

m NOTE: Overloading the paper tray may cause paper jams.
m NOTE: Improper adjustment of paper guides can result in paper jams.

v %
=i (=N
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8 Slide the paper tray back into the printer.

9 Set the paper type and size. For more information, see " Setting the Paper Type" and " Setting

the Paper Size".



Making Connections

Connecting the Telephone Line

RJ11 telephone line
socket (Line)

S
To thewall jack

1 Plug one end of atelephone line cord into the RJ11 telephone line socket (FAX) and the
other end into an active wall jack.

To connect atelephone and/or answering machine to your printer, remove the plug from the
extension telephone socket (EXT) (&) and plug the telephone or answering machine into
the extension telephone socket (EXT).

2 Alternative setup of Fax connected to awall socket and a external phone or Telephone
answering device (TAD):
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If connecting a FAX using an answering machine or telephone answering device (TAD):

Telephone Answering Device
m NOTE: Set rings to answer to digit greater than the "Ring to Answer" setting for the telephone
answering device (TAD).

If connecting a FAX using a computer modem:

Line

!E\Q

Telephone Answering Device

N

NOTE: Set rings to answer to digit greater than the "Ring to Answer" setting for the telephone
answering device (TAD).

N\

NOTE: For additional information, see "Using an Answering machine" or "Using a Computer
Modem".
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ﬁ NOTE: Phone adaptor not supplied for the United Kingdom. You are advised to buy from local

suppliers.
If the phone communication is serial in your country (such as Germany, Sweden, Denmark,

Austrig, Belgium, Italy, France, and Switzerland), connect the telephone or answering machine as

shown in the following figure.

France

Deutschland
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Connecting the Printer Cable

Connecting the printer Locally

Local printer refersto a printer connected to your computer using a USB cable. If your printer is
attached to anetwork instead of your computer, skip this step and go on to "Connecting the printer

to the Network".
ﬁ NOTE: USB cables are sold separately. Contact Dell to purchase a USB cable.

m NOTE: Connecting the printer to the USB port of the computer requires a certified USB cable.
You will need to buy a USB 2.0-compliant cable that is about 3 m in length.

1 Ensure that the printer, computer, and any other attached devices are powered off and
unplugged.

2 Connect a USB cable to the USB port on your printer.

3 Connect the other end of the cable to an available USB port on the computer, not the USB
keyboard.

38 |



Connecting the printer to the Network
1 Ensure that the printer, computer, and any other attached devices are powered off and
unplugged.
2 Connect one end of astandard category 5 Unshielded Twisted Pair (UTP) network cableto a
LAN drop or hub, and the other end to the Ethernet network port on the back of the printer.
The printer automatically adjusts for the network speed.

ﬁ NOTE: After connecting the printer, you need to configure the network parameters on the operator
panel. See "Printing a Network Configuration Page'”.
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Powering On the Printer

A CAUTION: The fusing area at the rear part of the inside of your printer becomes hot once the
printer is powered on.

A CAUTION: Be careful not to be burned when you access this area.

A CAUTION: Do not disassemble the printer when it is powered on. If you do, it may give you an
electric shock.
To power on the printer:
1 Plug one end of the power cord into the power receptacle at the back of the printer and the
other end into a properly grounded outlet.
2 Pressthe power switch to turn on the printer. The home screen appears on the display
indicating that the printer is now on.

ﬁ NOTE: If you power on the printer for the first time, you have to set the language, date, time,
country and fax setup sequence. These settings may be needed also after the firmware upgrade or

after the printer is reset.

40 |



Setting fax setup sequence

1
2
3
4

Set the language. See "Changing the Display Language”.

Select the country. See " Selecting Country".

Set the date and time. See "Setting the Time and Date’.

When fax setup confirmation window appears, select or EE.
If you selected ESE, Your printer restores the fax settings as default.
If you selected IR

a Enter the machine ID. See "Setting the Printer ID".

b  Select the receive mode and ring to answer. See "Setting up the Fax System".

¢ Testthefax line. See "Testing Fax line connection”.
Your printer returns to the Standby mode.
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Dell 2355dn Laser M FP Menu Functions

The control panel provides access to various menus to set up the machine or use the machine's
functions. These menus can be accessed by pressing touching them on the display screen.

ﬁ NOTE: Some menus may not appear in the display depending on options or setup.

Refer to the following table:

Copy Scan Fax
Manual Copy Local PC Manual Send
ECO Copy Network PC Speed Dial Send
Book Copy Send Email Group Dial Send
Collate Copy SMB Delayed Send
Auto Fit Copy FTP Priority Send
Clone Copy Custom Email Auto Send
Poster Copy Fax Server On Hook Dial
ID Copy USB Redial
N -Up Copy
Setup
Job Satus
Machine Setup Default Setting

Paper Setup

Tray Behavior

Email/Fax List

Reports

Fax Setup

Email Setup

Network Setup

Initial Setup

Restore Options

Job Management
Maintenance Clear Drum

Fax Line Test

Troubleshooting

Language




Printing the Printer setting and Op-panel Menu setting

m NOTE: Thiswill be helpful for the users to maneuver through the op-panel setting and treein

changing the defaults.

Printing the Printer setting

1

2
3
4

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Reports.

Press the up/down arrows to select Printer Settings.
The Printer Settings page prints out.

Printing the Op-panel Menu setting

1

2
3
4

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Reports.

Press the up/down arrows to select Op-panel Menu Tree.
The Op-panel menu page prints out.

Setting the Machine ID

You can set the machine ID and fax number which will be printed at the top of each page. If you
have installed the fax multi-line kit, you need to select alinefirst, follow these steps:

1

a A W N

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Machine I D.

Enter Fax and | D using the keyboard on the display. See "Understanding the K eyboard" for
more information about using the keyboard.

Press the home icon (Jf=f) to return to the Standby mode.
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Changing the Display Language

To change the displayed language that the operator panel displays, follow these steps:

1

D 0o~ WN

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to L anguage.

Press the left/right arrows to select the language you want.
Press the home icon (Jf=f) to return to the Standby mode.

Selecting Country

To change the country that appears on the operator panel, follow these steps:

1
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Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Select Country.
Press the up/down arrows to select the country you want.
Press the home icon (Jf=f) to return to the Standby mode.

Power Save Mode

The Power Save mode enables your printer to reduce power consumption when it is not in actual
use. You can enable this mode by selecting the duration for which the printer waits after ajob is
printed before it switchesto areduced power state.

1

2
3
4
5
6
Ki

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Print Power Save.

Press the left/right arrows to select the time settings you want.
Press the home icon (Jf=f) to return to the Standby mode.

NOTE: Available setting range is from 5 min. to 120 min. (factory default : 30 min.) and you can
also access this mode from the EWS (Printer Settings— Print Settings— Setup Menu and
select Print Power Save).



Setting the Time and Date

The time and date are printed on all faxes.

ﬁ NOTE: It may be necessary to reset the correct time and date if loss of power to the printer occurs.

To set the time and date:

1
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Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Date & Time.
Enter the date and time each using the up/down arrows.
Day=01~31

Month=01 ~ 12

Year= 2000 ~ 2099

Hour= 01 ~ 12 (12-hour mode)
00 ~ 23 (24-hour mode)

Minute= 00 ~ 59
Press the home icon (Jf=f) to return to the Standby mode.

Setting the Clock Mode

To set the clock mode;

1
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Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Clock Mode.

Press the left/right arrows to select the appropriate option you want.
Press the home icon (Jf=f) to return to the Standby mode.
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Setting the Sound/VVolume

You can set the volume for button sounds, notice alarms, and the sound that occurs during afax

job.

1

1
2
3
4

5

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Sound & Volume.

Press the up/down arrows to select the appropriate option you want.

e Speaker: Turns On or Off the sounds from the telephone line through the speaker, such
asadial tone or afax tone. With this option set to Comm. the speaker is on until the
remote machine answers.

* Ringer: Adjusts the ringer volume. For the ringer volume, you can select Off, L ow,
Med, and High.

» Dial Tone: Adjuststhe dia tone volume. For the dial tone volume, you can select 1-7.

e Fault: Adjuststhe ‘error occurs’ volume. For the error volume, you can select Off,
Low, Med, and High.

» Conflict: Adjuststhe conflict volume. For the error volume, you can select Off, L ow,
Med, and High.

» Sdection: You can set the selection volume for when pressing the button; you can
select Off, Low, Med, and High.

Press the home icon (Jf=f) to return to the Standby mode.

Setting Daylight Savings Time (Only for USA)

If your country switches to Daylight Savings Time each year, use this procedure to automatically
switch to Daylight Savings Time and to Standard time.

~N o o b~ W N P

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Day Light Saving.

Press the left/right arrows to select Manual.

Enter the Start Date and End Date each using the up/down arrows.
Press the home icon (=) to return to the Standby mode.



Scanner Lamp Power Save Mode

The scan lamp under the document glass automatically turns off when it isnot in actual use after a
preset period to reduce power consumption and extend the lamp life. The lamp automatically
turns on and the warm-up cycle begins whenever any key is pressed or the DADF cover is opened
or adocument is detected in the DADF.

You can set the duration for which the scan lamp waits after a scan job is completed before it
switches to the Power Save mode.

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Scan Power Save.

Press the left/right arrows to select the timeout value you want.
Press the home icon (o) to return to the Standby mode.
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Changing the Default Mode

You can set the default values for copy, fax, scan, and home window.
1 Press Setup — Machine Setup from the home screen.
Press the Next () button.
Press the up/down arrows to select I nitial Setup.
Press the up/down arrows to select Default M ode.
Press the left/right arrows to the function you want to change, and change its settings.
Press the home icon (=) to return to the Standby mode.

S g B~ WN

Setting the Time Out Option

You can set the time the printer waits before it restores the default copy or fax settings if you do
not start copying or faxing after changing the settings on the operator panel.

1 Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Timeout.

Press the left/right arrows to select the timeout value you want.
Press the home icon (=) to return to the Standby mode.

a b~ W N P
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Setting the Job Management

1 Press Setup — Machine Setup from the home screen.
2 Pressthe Next (J5) button.
3 Pressthe up/down arrows to select the job management and press Job M anagement.
4  Set each option as you want.
*  Sored Jobs: Print jobs currently stored in the RAM disk.

» Job Expiration: Limitsthe amount of time a confidential job staysin the printer before
it isdeleted.

* Clear Sored Job: You can delete jobs currently stored in the RAM disk. If you select
the ALL, all Secure Job and Stored Print are deleted.

5 Pressthe homeicon ([f=f) to return to the Standby mode.

Setting the Toner Save Mode

Toner save mode allows your machine to use less toner on each page. Activating this mode
extends the life of the toner cartridge beyond what one would experience in the normal mode, but
it reduces print qudlity.

1 Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Toner Save.

Press the left/right arrows to select On.

Press the home icon (=) to return to the Standby mode.
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Setting the Timing of Toner Low Alert

You can customize the level to alert toner low or toner empty. If the current toner amount drops
below the setting level, the printer will display a warning message on the operator panel.

1 Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Toner Status Alert.
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Press the option you want.



6 Presstheleft/right arrowsto select the option in Warning Level and Alert On Panel.

7

Press the home icon (Jf=f) to return to the Standby mode.

|gnoring Blank Pages

The printer detects the printing data from computer whether apage is empty or includes any data.
To skip the blank pages at printing document, follow these steps:

1
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Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Print Blank Pages.
Pressthe left/right arrows to select Off.

Press the home icon (Jf=f) to return to the Standby mode.

Ignoring the Toner Low Message (Only for Fax)

When the toner cartridge has almost reached its estimated cartridge life, the printer shows the
toner empty message and continues printing except incoming faxes. In this case, incoming faxes
are saved in memory. However, you can set the machine to print incoming faxes, even though
print quality is not optimal.

1
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Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Allow Toner Low.
Pressthe left/right arrows to select Off.

Press the home icon (Jf=f) to return to the Standby mode.
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Software Overview

After setting up your printer and connecting it to your computer, you must install the drivers and
utilities from the "Installing Software in Microsoft® Windows® Operating System™ CD included

with your printer. If you purchased a Del

I™ computer and your printer at the same time, the

drivers and utilities are automatically installed. You don’'t need to install them. The "Installing
Software in Microsoft® Windows® Operating System" CD contains the following:

Dell Printer PCL driver- allows your computer to communicate with your printer. To use
your printer as a printer in Windows, you must install the printer driver(s). For information
about installing the printer driversin Windows, see "Installing Software in Microsoft®
Windows® Operating System".

Dell Printer Configuration Web Tool- enables you to monitor the status of your network
printer without leaving your desk.

Printer Settings Utility- allows you to set up fax phonebook and the printer's other options
from your computer desktop.

Dell Toner Management System- displays the status of the printer and the name of the job
when you send ajob to print. The Dell Toner Management System window also displaysthe
level of toner remaining and allows you to order replacement toner cartridges.

SmarThru Office- this program is the accompanying software for your machine. You can
use this program to scan images or documents. This feature can be used via the local
connection or the network connection.

Scan Driver- TWAIN or Windows Image Acquisition (WIA) drivers are available for
scanning documents on your printer.

User’s Guide- PDF documentation provides detailed information about using your printer.
Set |P- Use this program to set your printer's TCP/IP addresses.

PS driver- PostScript Printer Description (PPD) file. You can use the PostScript driver to
print documents.

Dell Scan Manager- enables you to scan a document on your printer and saveitto a
network-connected computer.

Linux driver- enables you to print and scan in a Linux environment.
Macintosh printer driver- enables you to use your printer with a Macintosh computer.

Firmwar e Update Utility- use this program to update your machine's firmware. See
"Minimum Requirements’.

Satus Monitor- This program allows you to monitor the printer’s status and alerts you
when an error occurs during printing.



LDAP- enables you to store e-mail addressesin the (LDAP) server. Also, supports a method
of securing LDAP communication via SSL. In the Embedded Web Service, you can set the
LDAP server attributes.
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Dell Printer Configuration Web Tool

The Dell Printer Configuration Web Tool, also known as the printer Embedded Web Service,
lets you monitor the status of your network printer without leaving your desk. You can also view
and/or change the printer configuration settings, monitor the toner level, and order replacement
toner cartridges by clicking on the Dell supplieslink right from your Web browser.

i NOTE: TheDell Printer Configuration Web Tool is only available when the multi-function
printer is connected to a (or the) network. See page "Minimum Requirements”.

To launch the Dell Printer Configuration Web Tool, just type your network printer's |P address
in your Web browser.

If you do not know what your printer's | P address is, print a network configuration page, which
lists the IP address:

1 Press Setup — Machine Setup from the home screen.
2 Pressthe Next (J) button.
3 Pressthe up/down arrow to select Reports.
4  Pressthe up/down arrow to select Network Settings.
If an | P address has not been assigned, assign one for your printer. See "Minimum Requirements”.

Dell Laser MFP 2355dn i
Erinter Status Operator Panel Display
IP Address: 10.88.198.112
Printer Settings Location
Contact Person: Administrator
Printer Server Seftings Feln
Eax Getlings
Email Seftings
FTP Settings S
| Printer Status | | Printer Information
SMB Seftings
| Refresh Status
Scan Seftings
Toner Level
Copy Printer Settings
Black — 83 %
User Authentication
Printing Statistics Paper Trays
Set Password Tray Status Capacity Size Type
Onling Help Tray 1 Ready 250 Al Plain Paper
Tray 2 Ready 230 Ad Plain Paper
X MP Feeder (MPF) Empty a0 A1 Plain Paper
Order Supplies at:
nttp A, i anrail. o ov.infc gi
Printer Type: Monochrome Laser
Comtact Dell Support at: "
Ito e inlianrail. oy infeal Speed: Unto 35 pages per minute in letter
Toner Cartridge Type: High Capacity
Select Language:
English v




Printer Status

Get immediate feedback on printer supply status. When the toner is running low, click the toner
supplies link on thefirst screen to order additional toner cartridges.

Printer Settings
Change the printer settings, view the printer settings status, and update the print server firmware.

ﬁ NOTE: Configuration Menu blocks the user from altering the operator panel setting unless the
correct password is entered.

Printer Server Settings
This menu supports configuration of the following items:
+ Basic Information about the administrator
« TCP/IP
 SNMP Traps
e SNMP Community
« SNMPv3
« SLP
* UPnP (SSDP)
- |IPP
o Tenet
+ EtherTalk
» SecureAccess
+ 802.1x
« WSD
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Fax Settings

Configure fax settings such as fax cover, receive mode, phone book, and fax server settings.
Fax server setting is needed for sending fax using afax server.
For information about configuring fax server parameters, contact the fax server administrator.

Available Options for FAX Server

Attachment Type

Option Description
Fax Server Fax Server When you select Enable, you are able to carry out fax server
Menu settings.

Default Scan Select the default scanning resol ution.

Resolution

Default Sdlect the file format of an attachment.

Default [From:]
Address

Enter your email address.

Default [To:]
Address

Enter the recipient’s email address.

Customization
Field

You can customize the from, to, or subject field.

Prefix Input characters which shall be added in front of the customized
field.
Suffix Input characters which shall be appended at the end of the

customized field.




Email Settings

Receive an email when the printer needs supplies or intervention. Type your name or the key
operator’s name in the email list box to be notified.

Through this menu the following features can be programmed:
e SMTP Server Setup
e SMTPClient Setup
* Email Alert Setup
o LDAP Server Setup
The following information can be useful in setting up above-mentioned deliverable:

Available Options for Email Alert

Option Description
Email Alert |P Addressor Host | Sets the | P address or Host name.
Setup Name

Primary SMTP Sets the primary SMTP gateway.

Gateway

SMTP Port Specifies the SMTP port number. This must be 25 or between
Number 5000 and 65535.

EnablePrimary | Specifies the authentication method for outgoing e-mail.
SMTP Auth

Primary SMTP Specifiesthe SMTP login user. Up to 63 a phanumeric

Account Name

characters, periods, hyphens, under bars, and at symbols (@) can
be used. If specifying more than one address, separate them using
commeas.

Primary SMTP
Account Password

Specifies the SMTP account password up to 31 alphanumeric
characters.

Primary From

Sender’s e-mail address registered in the Primary server.

SMTP Timeout Sets the timeout period from 30 to 120 seconds.

Reply Address Designates the reply e-mail address sent with each E-mail Alert.
Secure Email Supports a method of securing SMTP communication via
Connection with  |SSL/TSL.

SSL/TLS
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Option

Description

Setup POP3  |POP3 Server and | Specifies the POP3 server addressin | P address format of

before SMTP |Port? "aaa.bbb.ccc.ddd” or asa DNS host name up to 63 characters.
And specifies the POP3 server port number up to 15
alphanumeric characters.

POP3 User Name? | Specifies the POP3 account user name.Up to 63 alphanumeric
characters, periods, hyphens, under bars, and at symbols (@) can
be used. If specifying more than one address, separate them using
commas.

POP3 User Specifies the POP3 account password up to 31 alphanumeric

Passwor d? characters.

Email Alert Email List 1 Sets acceptable e-mail addresses for the E-Mail Alert feature up
Setup to 255 aphanumeric characters.
Email List 2 Sets acceptable e-mail addresses for the E-Mail Alert feature up

to 255 aphanumeric characters.

Select Alertsfor
List 1

» Supply Alert: Select the check box to receive an E-Mail Alert
for consumables.

» Paper Handling Alert: Select the check box to receive an
E-Mail Alert for paper handling.

Select Alertsfor
List 2

» Supply Alert: Select the check box to receive an E-Mail Alert
for consumables.

» Paper Handling Alert: Select the check box to receive an
E-Mail Alert for paper handling.

 Toner Low: Select the check box to receive an E-Mail Alert for
toner low.

» Toner Almost Empty: Select the check box to receive an
E-Mail Alert for toner almost empty.

» Toner Empty: Select the check box to receive an E-Mail Alert
for toner empty.

a Available when SMTP requires POP3 Before SMTP Authentication is selected.




Available Options for LDAP Server

Option

Description

LDAP Server
Setup

LDAP Server and
Port

Specifies the LDAP server addressin | P address format of
"aaa.bbb.ccc.ddd" or asa DNS host name up to 63 characters.

And specifies the LDAP server port number up to 15
alphanumeric characters.

Secure LDAP Supports a method of securing LDAP communication via SSL.
Connection

Search Root Enters the top search level of the LDAP directory tree.
Directory

Authentication
method

Specifies the authentication method for outgoing LDAP server.

Append Root to

Check if it is needed to append base DN at the end of the user

Number of Search
Results

Base DN DN.

Login Name Specifies the LDAP account user name.Up to 63 alphanumeric
characters, periods, hyphens, under bars, and at symbols (@) can
be used. If specifying more than one address, separate them using
commeas.

Password Specifies the LDAP account password up to 31 al phanumeric
characters.

Maximum '0"' means that the number of LDAP search results does not have a

limit. It shall be 5 ~ 100 entries.

Search Timeout Sets the timeout period from 5 to 100 seconds.

LDAP Referral Check if it is necessary.

Search Name ¢ Choose Common Nameiif user id has "cn=<user name>" form.
Order « Choose Email Addressif user id has "mail=<user name>"

form.
¢ Choose Surname Given Name otherwise.
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Copy Printer Settings

Quickly clone the printer's settings to another printer or printers on the network just by typing
each printer's | P address.

i NOTE: You must be anetwork administrator to use this feature.

Printing Statistics
Keep track of printing trends, such as paper usage and the types of jobs being printed.

Set Password

Dell Printer Configuration Web Tool (Embedded Web Service) can be locked by setting
password. When any of the printer settings are changed using thistool, it will prompt for User
name and Password.

Locking Operator Panel or Administrator Menu (Setup):

Thisfeatureis enabled using Embedded Web Service and locks the user from altering the
operator panel or Administrator menu setting unless password is specified.

& NOTE: You must be anetwork administrator to use this feature.

Wireless

Please refer to the Wireless Quick Reference Guide for more details on wireless modul e settings
with the printer.

NOTE: The Wireless menu appears only when you install the wireless network interface card to your
machine.

Online Help

Click Help to visit the Dell website for printer troubleshooting.

ﬁ NOTE: For more information about the All-In-One Main page, View Saved Images page, or the
Maintain/Troubleshoot page, click the Help link located in the upper right corner of the screen.



Installing Software in Microsoft® Windows® Operating
System

Before you begin, ensure that your system meets the "Minimum Requirements".

ﬁ NOTE: For Microsoft Windows® 2000, Windows® XP, Windows Server® 2003 Server® 2008,

Windows Vista®, Windows 7 and Windows Server® 2008 R2, the system administrator should
install Dell software.

Supported Operating Systems

Windows 2000 Professional or Advanced Server

Windows XP Home edition or Professional

Windows Server 2003, Windows Server 2008, Windows Server 2008 R2
Windows Vista

Windows 7

Minimum Requirements

Disk space: Windows 2000: 300 MB

Windows X P/Server 2003/Server 2008/ Vista: 1 GB
Windows 7: 16 GB

Windows Server 2008 R2: 10 GB

Memory: Windows 2000: 64 MB

Windows XP/Server 2003: 128 MB

Windows Vista/Server 2008: 512 MB
Windows 7: 1 GB

Windows Server 2008 R2: 512 MB (2048 MB)

CPU: Windows 2000: Pentium Il 400 MHZ or higher

Windows X P/Server 2003/Server 2008/Vista: Pentium 111 933 MHZ or higher

Windows 7: Pentium IV 1 GHz 32 bit or 64 bit processor or higher

Windows Server 2008 R2: Pentium IV 1 GHz (x86) or 1.4 GHz (x64) processors (2 GHz
or faster)

Required software: Internet Explorer 5.0 or higher
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Installing Dell Software for Local Printing

A local printer isaprinter attached to your computer using aUSB cable. If your printer is attached
to anetwork instead of your computer, skip this step and go on to "Ingtalling Dell Software for
Network Printing".

A printer driver is a software that lets your computer communicate with your printer. The
procedure to install drivers depends on the operating system you are using.

Q NOTE: If you attach a USB printer cable while your printer and computer are powered on, the

Found New Hardware Wizard launches immediately. Cancel the screen and use the "Installing
Software in Microsoft® Windows® Operating System" CD to install the Dell software.

1 Ensure that the printer is connected to your computer and powered on. All applications
should be closed on your computer before beginning installation.

m NOTE: If the printer is not connected to your computer when you install the “Installing
Software in Microsoft® Windows® Operating System" CD, the No Printer Found screen
appears. Follow the instructions on the screen to install the software.

2 Insert the "Installing Software in Microsoft® Windows® Operating System" CD.

24 NOTE: For Windows Vista/Windows 7/Server 2008 R2, click Continue when the User
Account Control screen appears.

Q NOTE: If user has disabled auto continue, then please open setup.exe from CD root folder.
3 Select Personal Installation.

2 X

Dell 2355dn Laser
MFP

Connection Type

By choosing an installation type, Dell Laser Printer Software and Documentation will be installed. In
doing so. you accept the license agreement terms contained herein.

 Personal Installation
Install the printer far uze on this computer [USE)]

" Network Installation
Install the printer far uze on a network. (Wired or Wireless)

l For Personal Installation, make sure to connect the USE cable before proceeding

e
P If the Windows "Found Mew Hardware" dialog is displayed. select Cancel

Lizense Aqieement
View User's Guide
SetIP Address

Click Mext to begin

Next> Cancel




If necessary, select alanguage by pressing the L anguage button on the main screen.
4 Select Typical Installation to install the software and the User’s Guide.

Software and Documentation

Dell 2355dn Laser
MFP

+ Typical Installation [Recommended)
Install all software and documentation

" Custom Installation
Install only selected software and documentation.

Help <Back | Mext> |

Cancesl ‘

If you select Custom I nstallation, select the components to beinstalled. You can also

change the destination folder. Click Next.

ﬁ NOTE: If your printer is not connected to the computer, the following printer not founder

windows will appear.
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No Printer Found .

Dell 2355dn Laser
MFP

The printer must be connected and pawered an far the installation to be successtul

1. Ensure that all printer cables are securely attached.

2. Ensure that the printer iz tumed on,

3. Click nest ta rety,

Cancel |

Help <Back | b

5 When theinstallation is complete, you may print atest page. Click Finish to complete the
installation and close the wizard. You are now ready to print.




Network Installation

Assigning an |P Address

Before using the printer on the network, you must set an |P address, subnet mask, and gateway for
the printer. If you want DHCP or BOOTP to automatically set the IP address, aDHCP or BOOTP
server must exist on the network.

If the network is using DHCP/BOOTP, an | P address is automatically assigned after connecting
the network cable to the printer. In case no DHCP or BOOTP the printer will automatically assign
alegacy IP address 192.0.0192 or local link address 169.254.XXX.XXX.

To configure the | P address manually, you can use the supplied "Installing Softwarein
Microsoft® Windows® Operating System™ CD. Print the Configuration page of the printer to see
the current network configuration and MAC address. You will need this information to configure
the printer for the network.

1 Ensure that the printer is connected to your network and powered on. Close all programs.
2 Insert the "Installing Software in Microsoft® Windows® Operating System" CD.

4 NOTE: For Windows Vista/Windows 7/Server 2008 R2, click Continue when the User
Account Control screen appears.

m NOTE: If user has disabled auto continue, then please open setup.exe from CD root folder.
3 Select Set IP Address. Thelist of printersis available on the network displays.

Mac Addiess |F Address Subnet Mask
KRX0000Mahk18d5 0000F0ABTSDS 168219182 266.266.266.0
SECO0159940FD3E  00159940FD3E 162219182, 255.255.255.0 16282191821
SECO0153330BEAG  0015333DB6AG 168219184 255625652550 1682191841
SECO0144922D3C7  00149822D3CT 168219182 2552552550 1682191821
SECO000M04ad30h  ODOOFOAAIS0E  162.219.182.. 255.255.255.0 1682191821
SECO00DOFOABODBA  OOOOFOAGODBA 168219182 2552552550 1682191821
SECO000F0AS9856  DOODFOAS9856  168.219.182. 255.255.256.0 1682191821
SECO00OF0ADNNOD  OOOOFOANDOOD 168219182 2552552550 1632191821

Exit ] Help

4 Select the printer you want to assign an MAC address to. The printer’s MAC address can be
found on the Configuration page for the printer.
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5 When you finish setting the IP address for the printer, exit the program.

Installing Dell Software for Network Printing

When you connect your printer to the network, you must first configure the TCP/IP settings for
the printer. After assigning and verifying the TCP/IP settings, you are ready to install the Dell
software on each network printer.

You can install the Dell software on the network computers locally or remotely.
Q NOTE: You need administrative accessto install printer drivers on the network computers.

1 Ensure that the printer is connected to your network and powered on. All applications
should be closed on your computer before beginning installation. For details about
connecting on the network, see "Minimum Requirements'.

2 Insert the "Installing Software in Microsoft® Windows® Operating System" CD.

24 NOTE: For Windows Vista/Windows 7/Server 2008 R2, click Continue when the User
Account Control screen appears.

Q NOTE: If user has disabled auto continue, then please open setup.exe from CD root folder.
3 Select Network Installation.

H

Connection Type

Dell 2355dn Laser
MFP

By choosing an installation type, Dell Laser Printer Software and Documentation will be installed. In
daing s0. you accept the license agreement temms contained herein,

" Personal Installation
Install the printer for use on this computer [USE]

‘\.r.'].slall the printer for Lise on a network, [wired or Wireless)

l Far Personal Installation, make sure to connect the USE cable before proceeding

Y
=" If the Windows "Found Mew Hardware" dislag is displaped, select Cancel

Licenze Aqreement
Wiew User's Guide
SetIP Address

Click Mext to begin

Language Mext> | Cancel ‘

If necessary, select alanguage by pressing the L anguage button on the main screen.




4 If you want to install the drivers on this computer for network operation, select L ocal
Installation, and then click Next.

& )

Connection Type .

Dell 2355dn Laser
MFP

If you are installing a wireless printer
You must, first, configure Dell Laser printer Wireless adapter, before proceeding to install the printer
driver and then install the printer as a network, printer.

Dell Laser Wireless printer adapter can be configured using the embedded web server [EWS] or
using the Operator panel on the printer [Refer to the User Guide)

@ Local Installation
Install printer on this computer or server

" Remote Installation
Install printer on remote computers of servers

¥ Allow pour Fire Wall to grant access to the installation software,

1 Dell Installation Software is secure

Help <Back | T Het> I Cancel ‘

If you want to install the Dell software on remote computers or network servers on the same
network, select Remote I nstallation. The domain administrator’s ID and password are
required. Select the client computer(s) in the same domain on a network and then click
Next.

4 NOTE: Both server computer and client computer should be one of the following OS:
Windows XP, Windows 2000, Windows Server 2003, Windows Server 2008,Windows Vista,

Windows 7, and Server 2008 R2.

i NOTE: The server computer should be able to resolve the client computer name into an IP
address.




5 Thelist of printers available on the network appears. Select the printer that you want to
install from the list and then click Next.

Select the Printer

Dell 2355dn Laser
MFP

Printer Mame | IP &ddress/Port Name |
¢ DELL 2355dn Lager MFP (0] USBOOT

Network |

Print the Network Setup page to
find the |P &ddress and Printer
name using the printer operator
panel men

Select the network printer pou want
Refresh Add Printer toinstall or add a printer to the

network,

Manually add using

printer P address. I you da not see pour printer listed,
click Refresh or Add Printer to the
network,

[ 1 am setting up this printer on a server

Help <Back | | Cancel ‘

If you do not see your printer in thelist, click Refresh to refresh thelist or click Add
Printer to add your printer to the network. To add the printer to the network, enter the port
name and an existing | P address for the printer.

If you want to install the printer on a server, select the | am setting up thisprinter on a
server check box.
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6 The screen displaysthe printer driversinstalled on your computer.

You can change the printer name, set the printer to be shared on the network, and set the
printer as the default printer. Click Next.

Select the Printer Driver

Dell 2355dn Laser
MFP

Printer Drivers N "
Frinter Settings
Dell 2356dn Laser MFP PS
D el 2355dn Laser MFF [Crefaul] “You can change the printer name:

by entering & new name in the
Frinter Name Field

IF pou want ather users on the
network to access this printer. click
the "Share this printer with other
computers on the network" check.
be: and enter a share name that
uszers will easily identify.

IF you want this printer to be the

default printer, click the Set this
printer as default check box,
[} Click the Apply button to save your

printer settings

Printer Settings

Help <Back | Mext> | Cancel

7 Sedect Custom Installation. Click Next.
If you select Typical Installation, go to step 9.

8 Select the componentsto beinstalled, and you can also change the destination folder. Click
Next.



9 When the printer installation is complete, you may print atest page. Click Finish to
complete the installation and close the wizard. You are now ready to print.

Dell 2355dn Laser
MFP

Congratulations

~

Congratulations

Installation completed successiully.
You can how print a test page.

Print Test Page

ﬁ NOTE: For information about installing the wireless network interface card and configuring the
network parameters, refer to Wireless Network Quick Install Guide.

68 |



Uninstalling Software

You should remove the printer driversif you are upgrading the software or if your driver
installation fails. You can remove the software using the "Installing Software in Microsoft®
Windows® Operating System" CD or the Windows uninstall option.

ﬁ NOTE: Close dl programs before uninstalling software, and then restart your computer after
uninstalling the software.

1 Fromthe Start menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Dell MFP Software Uninstall.

£1 Dell| 2355dn Laser MFP X

Dell 2355dn Laser MFP .

Dell 2355dn Laser
MFP

Software and Documentation
5 oft:

[ Dell 2355dn Laser MFP PS Printer driver A
[ Dell 2355dn Laser MFP Printer driver Select the software that you want to
[ 5can [Tweain] Driver urinstall

O Dell Toner Management System
[ Frinter Settings Uity

[5etIP Address

OUser's Guide

1 Cirrmsire | e obe Kb
™ Check Al

Itis recommended that all open applications be
I \ closed betore uninstaling any software or printers.

/e

Help Mext> | Cancel ‘

2 Select the software you want to remove. Click Next.

The selected driver and all of its components are removed from your computer.
3 After the software is removed, click Finish.
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Using the Dell Toner Management System

The Printer Satus Monitor displays the status of the printer that is connected to the local
network. Printer Ready, Printer Offline, Error-Check Printer, and the toner level or Toner Low
alertswill for your printer.

Printer Status M onitor

The Printer Satus Monitor screen launches when you send a print job to the printer. This only
appears on the computer screen. Depending on the remaining toner level, the launched Printer
Status Monitor screen is different.

& o
DeLL

Printing Status

@j  Ready

Toner Level

— Shows the toner level for your printer.

E—_ Click to order replacement toner cartridges

Order Supplies online. See "Minimum Requirements'.

Close

Printer Service Tag:

Q NOTE: Help meon Printer Satus Monitor window will show you the printer troubleshooting
guide. Click Help me to show animation details about the error condition.

= -
DellL

Printing Status Toner Level

{8 Tray 1 EmplyiOpen l

o=
¥

Help me
Order Supplies

Close

Printer Service Tag:

Or

From the Start menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Printer Satus Monitor.
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Printer Settings Utility

By using the Printer Settings Utility window, you can set up fax system data options, and create
and edit Phonebook entries from your computer.

When you install the software, the Printer Settings Utility isautomatically installed.

For information about installing the software, see "Installing Software in Microsoft® Windows®

Operating System".
To open the Printer Settings Utility:

1 Fromthe Start menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Printer Settings Utility.
The Printer Settings Utility window opens.

Printer Settings Utility 'X:

= Inforrnation
=-E:.|:w nfiguration Print
“-Test Print
= Directory
i~ Phonebook
r|  “-address Book |
M ¥ Fax Setting
t-Printer Setup
~Toll Save off
- Default Output Optiohs
~ Setting
-~ Power Save 60 minutes
*~Emulation Type auta
~ Lavout b

~

[

3

Configuration Print [ Print ]

T -

2 ThePrinter Settings Utility window provides several features; Directory (Phonebook,
Address Book), Fax Setting, and Setting.

For further details, click the &) button.
To use the default settings, click the Printer Default button.
To exit, click the Exit button at the bottom of the window.
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The Dir

ectory Section

Click the Phonebook or Address Book section and the Setting button to create and edit

Phonebook or Emailbook entries.

Phonebook E|
Speed dial { 0~ 399)
I | Mo Mame Phone Murmber ~
r i L I Phonebook entries
P
ro4
H 5
r B
w7
Fos
T ;| | Retrievethe Phonebook
i : entries from the printer
Allowsyou to edit a ———  #dd Delete to the Printer Settings
selected PI"IOﬂZ?](:?; Retrive phoni| numnbers from the printer, m—— Ut|||ty
Save ph|ne numbers in the printer, Save  —— DOWh|OadS the
. Phonebook entriesfrom
r |
9 the Printer Settings
1 L .
Modify aselected  Deletes a selected Utility to the printer.
Phonebook entry.  Phonebook entry.
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The Fax Setting Section

Click each item under Fax Setting to setup the fax configuration. The printer setup contains the
printer ID and printer fax number. You can select Printer Setup, Toll Save, and Default Output
Options.

Printer Settings Utility. El

 Information ]
- Configuration Print
Test Print
~ Directary
- Phonehook
Address Book =
| = Fax Setting

=

Toll Save off
- Default Output Options
- Setting
Power Save 0 minutes
~Emulation Type Auto
- Lavout

— Enter your printer ID.

¢ .

Frinter ID |

Printer Fax Number [ —  Enter your fax number.

[ oy ———==+————Click to send this cover page to the printer.

The Setting Section

Click the Setting section and select the power save from the drop-down list.
You can select Power Save, Toner Save, and Emulation Type.

The Layout Section

Click the L ayout section and select the orientation from the drop-down list.
You can select Orientation, Duplex, and Duplex Margin.

The Paper Option Section

Click the Paper Option section and select the basic paper handling specifications from the
drop-down list.

You can select Copies, Paper Size, Paper Type, Paper Source, and Tray Linking.
The Graphic Section

Click the Graphic section and select the degree of darkness from the drop-down list.
You can select Darkness.
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The Emulation Section

Click the Emulation section and select the emulation from the drop-down list. Also you can add
additional fonts.

You can select Emulation Setting.

If you want additional PCL fonts and PS fonts, select Sore PCL Font and Macro in Emulation
Setting.

The Networ k(I Pv4) Section

Click the Networ k(1 Pv4) section and select the network environment from the drop-down list.
You can select Configure Network and Print Network Configuration Page.
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Firmware Update Utility

You can update your printer’s firmware using the Firmwar e Update Utility.

1 Fromthe Start menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Firmware Update Utility.

2 Download the latest firmware. Click http://support.dell.com.

= Dell Firmware Update Utility — Dell 2355dn Laser MEP. E\

Stept

- Download the katest fiemeeeare from hitp:dsupport dell com

- Select the 'Drivers and Downloads' icon and find your prirter.

Step?

- Choose & connection type - USB or Metwork

136 -,'f Metwrk,
Connected Printer = Connected Printer

h"‘\
5

W1.10.020

3 If your printer is connected with an USB cable, click USB Connected Printer.
Or if your printer is connected with a network cable, click Network Connected Printer.
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4 Click Browse and select the downloaded firmware file.

= Dell Firmware Update Lkility - USB

Select Printer for Firmyveare Update

Conneck Locakian Firmware Version Status
D UsE iZonnected %2,70,00.44 Mar-08-2010

Refresh Status
Select Downloaded Firmware
File Mame I "

File Size I

Progress
| %

Static

Update Firmware Exit

5 Click Update Firmware.



Set | P Address Utility

This program is for the network | P setting using the MAC address which is the hardware serial
number of the network printer card or interface. Especialy, it isfor the network administrator to
set several network 1Ps at the same time.

m NOTE: You can only use Set | P Address when your printer is connected to a network.
1 Connect the network cable to your machine.

2 Print the Network Configuration page of the printer to see the current network configuration
and MAC address.

3 Fromthe Start menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Set |P Address.

Set IP Address Utility

Mac Addiess ddress 1
HRXO000Mahk18d5 0000F0ABTEDS 168219182 2552552550 1682191821
SECO0149940FD3E  00159940FD3E 162219182, 255.255.255.0 16282191821
SECO0168330DBEAG  0015833DB6AG 168219184 266.266.266.0 1682191841
SEC00149922D03CT  00159922D3CT 168219182, 255.255.255.0 16282191821
SECO000Maad30h 0DOOFDAAGS0B 168219182 2562562550 16832191821
SECO0DOFOABODBA  OOOOFOAGODBA 168219182 2552552550 1632191821
SECO000F0AS9856  ODOOFOAS3856  168.219.182.. 255.255.255.0 1682191821
SECO00OFOADDDOD  0OOOFOADDOOD 168219182 2552552550 1682191821

Exit Help

4 Click in the SetlP window to open the TCP/IP configuration window.

5 Enter the network card's MAC address, | P address, subnet mask, default gateway, and then
click Apply

m NOTE: when you enter the MAC address, enter it without colon(:).
6 Click OK.
7 Click Exit to close the SetlP program.
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' Paper Handling

Print Media Guidelines
Storing Print Media
Identifying Print Media Sources and

Specifications
Selecting an Output L ocation

Loading Print Media in the Paper
Tray

Using the MPF (Multi purpose
feeder)

Setting the Paper Size
Setting the Paper Type
Setting the Paper Tray

Tray Behavior
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Print Media Guidelines

Print mediais paper, card stock, transparencies, labels, and envelopes. Your printer provides high
quality printing on avariety of print media. Selecting the appropriate print mediafor your printer
helpsyou to avoid printing problems. This chapter provides information on how to help you make
print media selections, how to care for the print media, and how to load it in the tray 1, optional
tray 2, or MPF.

Paper

For the best print quality, use 75 g/m2 (20 1b) xerographic, long grain paper. Try a sample of any
paper you are considering using with the printer before buying large quantities.

When loading paper, note the recommended print side on the paper package, and |oad the paper

accordingly. See "Loading Print Mediain the Paper Tray" and "Using the MPF (Multi purpose
feeder)" for detailed loading instructions.

Paper Characteristics

The following paper characteristics affect print quality and reliability. We recommend that you
follow these guidelines when evaluating new paper stock.

Weight

The printer can automatically feed paper weights from 60 to 105 g/m2 (16 to 24 Ib bond) grain
long in the DADF and from 60 to 1059/m2 (16 to 24 Ib bond) grain long in the paper tray. Paper
lighter than 60 g/m2 (16 1b bond) may not be stiff enough to feed properly, causing jams. For best
performance, use 75 g/m2 (20 1b bond) long grain paper.

For duplex printing, use 75 to 90 g/m2 (20 to 24 Ib bond) paper.

Curl

Curl isthe tendency of print mediato curve at its edges. Excessive curl can cause paper feeding
problems. Curl usually occurs after the paper passes through the printer, where it is exposed to
high temperatures. Storing paper unwrapped in humid conditions, even in the paper tray, can
contribute to paper curling prior to printing and can cause feeding problems.

Smoothness

The degree of smoothness of the paper directly affects the print quality. If the paper istoo rough,
the toner does not fuse to the paper properly, resulting in poor print quality. If the paper istoo
smooath, it can cause paper feeding problems. Smoothness should be between 100 and 300
Sheffield points; however, smoothness between 150 and 250 Sheffield points produces the best
print quality.



Moisture Content

The amount of moisturein the paper affects both print quality and the ability of the printer to feed
the paper properly. Leave the paper inits original wrapper until you are ready to useit. Thislimits
the exposure of the paper to moisture changes that can degrade its performance.

Grain Direction

Grain refers to the alignment of the paper fibersin a sheet of paper. Grain is either long grain,
running the length of the paper, or short grain, running the width of the paper.

For 60 to 90 g/m? (16 to 24 |b bond) paper, grain long fibers are recommended. For papers
heavier than 90 g/m? (24 Ib bond), grain short is preferred. For the MPF, 60 to 90 g/m2 (16t0o 24
Ib bond) paper, grain long fibers are recommended.

Fiber Content

Most high-quality xerographic paper is made from 100% chemically pulped wood. This content
provides the paper with a high degree of stability resulting in fewer paper feeding problems and
better print quality. Paper containing fibers such as cotton possess characteristics that can result in
degraded paper handling.

Recommended Paper

To ensure the best print quality and feed reliability, use 75 g/m? (20 Ib) xerographic paper.
Business papers designed for general business use may also provide acceptable print quality.

Always print severa samples before buying large quantities of any type of print media. When
choosing any print media, consider the weight, fiber content, and color.

Use only paper which can withstand these temperatures without discoloring, bleeding, or
releasing hazardous emissions. Check with the paper manufacturer or vendor to determine
whether the paper you have chosen is acceptable for laser printers.

Unacceptable Paper
The following papers are not recommended for use with the printer:

» Chemically treated papers used to make copies without carbon paper, also known as
carbonless papers, carbonless copy paper (CCP), or no carbon required (NCR) paper

»  Preprinted papers with chemicals that may contaminate the printer
» Preprinted papers that can be affected by the temperature in the printer fuser

» Preprinted papers that require aregistration (the precise print location on the page) greater
than £0.09 in., such as optical character recognition (OCR) forms

»  Coated papers (erasable bond), synthetic papers, thermal papers
» Rough-edged, rough or heavily textured surface papers or curled papers

81



Recycled papers containing more than 25% post-consumer waste that do not meet DIN 19 309
Recycled paper having aweight less than 60 g/m2 (16 1b)
Multiple-part forms or documents

Selecting Paper

Proper paper loading helps prevent jams and ensures trouble-free printing.

To help avoid jams or poor print quality:

Always use new, undamaged paper.

Before loading paper, know the recommended print side of the paper you are using. This
information is usually indicated on the paper package.

Do not use paper that you have cut or trimmed yourself.
Do not mix print media sizes, weights, or types in the same source; mixing resultsin jams.
Do not use coated papers.

Remember to change the paper size setting when you use a source that does not support auto
Size sensing.

Do not remove trays while ajob is printing.
Ensure that the paper is properly |oaded in the source.

Flex paper back and forth. Do not fold or crease the paper. Straighten the edges on alevel
surface.

Selecting Preprinted Forms and L etterhead paper
Use the following guidelines when selecting preprinted forms and letterhead paper for the printer:

Uselong grain papers for best results.

Use only forms and letterheads printed using an offset lithographic or engraved printing
process.

Choose papers that absorb ink, but do not bleed.
Avoid papers with rough or heavily textured surfaces.



Use papers printed with heat-resistant inks which have been designed for use in xerographic
copiers. Theink must withstand temperatures of 180° C (356° F) without melting or releasing
hazardous emissions. Use inks that are not affected by the resin in the toner or the silicone in the
fuser. Inks that are oxidation-set or oil-based should meet these requirements; latex inks might
not. If you are in doubt, contact your paper supplier.

Preprinted papers such as letterheads must be able to withstand temperatures up to 180° C (356°
F) without melting or releasing hazardous emissions.

Printing on a L etterhead paper

Check with the manufacturer or vendor to determine whether the preprinted letterhead paper that
you have chosen is acceptable for laser printers.

Page orientation isimportant when printing on aletterhead paper. Use the following table for help
when loading a |etterhead paper in the print media sources.

Print Media Source Top of Page

Print Side Portrait Landscape

tray 1 (standard tray) | Print side face down for simplex (single | Front of tray Left side of tray
sided) printing

optional tray 2
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Print Media Source Top of Page

Print Side Portrait Landscape
MPF Face up Logo entersthe | Left side of tray
printer first

Selecting Prepunched Paper

Prepunched paper brands can differ in the number and placement of holes and in manufacturing
techniques.

Use the following guidelines to select and use prepunched paper:

» Test paper from several manufacturers before ordering and using large quantities of
pre-punched paper.

»  Paper should be punched at the paper manufacturer and not drilled into paper aready
packaged in aream. Drilled paper can cause jams when multiple sheets feed through the
printer.

*  Prepunched paper can include more paper dust than standard paper. Your printer may
require more frequent cleaning and feed reliability may not be as good as that of standard

[paper.

Transparencies

Try asample of any transparencies you are considering using with the printer before buying large
guantities:

e Usetransparencies designed specifically for laser printers. Transparencies must be able to
withstand temperatures of 180° C (356° F) without melting, discoloring, offsetting or
releasing hazardous emissions.

» Avoid getting fingerprints on the transparencies, as this can cause poor print quality.
» Before loading transparencies, fan the stack to prevent the sheets from sticking together.
» Load onetransparency at atime into the MPF.



Selecting Transparencies

The printer can print directly on transparencies which have been designed for usein laser printers.
Print quality and durability depends on the transparency used. Always print samples on the
transparencies you are considering before buying large quantities.

Check with the manufacturer or vendor to determine whether your transparencies are compatible
with laser printers that heat transparenciesto 180° C (356° F). Use only transparencies that are
able to withstand these temperatures without melting, discoloring, offsetting, or releasing
hazardous emissions.

Envelopes

Try asample of any envelopes you are considering using with the printer before buying large
quantities. See "Using the MPF (Multi purpose feeder)" for instructions on loading an envelope.

When printing on envel opes:

» To achieve the best possible print quality, use only high-quality envelopes that are designed
for usein laser printers.

»  For best performance, use envelopes made from 75 g/m2 (20 1b bond) paper. You can use up
to 90 glm2 (24 Ib bond) weight for the MPF as long as the cotton content is 25 percent or
less.

e Useonly new, undamaged envel opes.
* For best performance and to minimize jams, do not use envelopes that:
— Haveexcessive curl or twist
—  Arestuck together or damaged in any way
—  Contain windows, holes, perforations, cutouts or embossing
— Usemetal clasps, string ties, or metal folding bars
— Haveaninterlocking design
— Have postage stamps attached
— Have any exposed adhesive when the flap isin the sealed or closed position
— Have nicked edges or bent corners
— Haverough, cockle, or laid finishes

» Useenvelopesthat can withstand temperatures of 180° C (356° F) without sealing,
excessive curling, wrinkling, or releasing hazardous emissions. If you have any doubts
about the envel opes you are considering using, check with the envelope supplier.

» Adjust the width guide to fit the width of the envelopes.

» Load an envelope with the flap side down and with the stamp area on the top left side. The
end of the envelope with the stamp area enters the MPF first.
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See "Using the MPF (Multi purpose feeder)" for instructions on loading an envelope.

m NOTE: You can improve the printing quality of envelopes by pulling down the rear door to
open and pushing the two blue pressure levers down. Thisinstruction will be especially
helpful for DL and C5 size envelopes.

» A combination of high humidity (over 60%) and the high printing temperatures may seal the
envel opes.

Labels

Your printer can print on many labels designed for use with laser printers. These labels are
supplied in letter size, A4 size, and legal size sheets. Label adhesives, face sheet (printable stock),
and topcoats must be able to withstand temperatures of 180° C (356° F) and pressure of 25 pounds
per square inch (psi). You can load one label sheet at atime in the MPF.



Try asample of any label you are considering using with the printer before purchasing alarge
quantity:

Usefull label sheets. Partial sheets may cause labelsto peel off during printing, resulting in
ajam. Partia sheets also contaminate your printer and your cartridge with adhesive, and
could void your printer and cartridge warranties.

Use labels that can withstand temperatures of 180° C (356° F) without sealing, excessive
curling, wrinkling, or releasing hazardous emissions.

Do not print within 0.04 in. (1 mm) of the edge of the label, of the perforations, or between
die-cuts of the label.

Do not use label sheets that have adhesive to the edge of the sheet. We recommend zone
coating of the adhesive at least 0.04 in. (1 mm) away from edges. Adhesive materia
contaminates your printer and could void your warranty.

If zone coating of the adhesive is not possible, a0.125 in. (3 mm) strip should be removed
on the leading and driver edge, and a non-0o0zing adhesive should be used.

Remove a0.125 in. (3 mm) strip from the leading edge to prevent labels from peeling inside
the printer.

Portrait orientation is preferred, especially when printing bar codes.
Do not use labels that have exposed adhesive.

Card Stock

Card stock issingle ply, and has alarge array of properties, such as the moisture content,
thickness, and texture, that can significantly affect print quality. See "Identifying Print Media
Sources and Specifications' for information on the preferred weight for the grain direction of

print media.

Try asample of any card stock you are considering using with the printer before purchasing a
large quantity:

Be aware that preprinting, perforation, and creasing can significantly affect the print quality
and cause print media handling or jamming problems.

Avoid using card stock that may release hazardous emissions when heated.

Do not use preprinted card stock manufactured with chemicals that may contaminate the
printer. Preprinting introduces semi-liquid and volatile componentsinto the printer.

We recommend the use of grain long card stock.
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Storing Print Media
Usethefollowing guidelinesfor proper print mediastorage. These help avoid print mediafeeding
problems and uneven print quality:

» For best results, store print mediain an environment where the temperature is approximately
21° C (70° F) and the relative humidity is 40%.

» Storecartons of print mediaon a pallet or shelf, rather than directly on the floor.

» If you store individual packages of print media out of the original carton, ensure that they
rest on aflat surface so the edges do not buckle or curl.

» Do not place anything on top of the print media packages.



|dentifying Print Media Sources and Specifications

The following tables provide information on standard and optional sources, including the print
media sizes that you can select from the paper size menu and supported weights.

m NOTE: If you use a print media size not listed, select the next larger size.

Media Input Capacity

Paper? Paper Tray (tray 1 and optional tray 2) |M PFP

Plain paper 250 sheets of 75 g/m? bond (201b) |50 sheet of 75 g/m? bond (20 Ib)
Transparency®, Labels, |- 5 sheets of 75 g/m? bond (20 Ib)
Cards, Envelopes

a Recommend the use of manual for special media such as transparency, envelope, and card.
b For specia mediain MPF, the feeding quality may be degraded depending on the status of paper.
¢ Recommend the use of short edge for the paper-backed transparency.

Media Output Capacity

Output Location Description

Face down 150 sheets of 75 g/m? bond (20 |b) paper
5 sheets of transparency, envelope, label, and card.

Face up? 1 sheet?

a Thefaceupismainly for envelope and thick paper.
b Push the two blue pressure levers down for better printing quality of envelope, label, card, and thick paper.

Print Media Sizes and Support

Legend Dimensions Paper Tray (tray 1 |MPF Duplex printing

and optional tray 2)
Y - indicates Support

Print Media Size

A4 8.27x11.7in. Y Y Y
(210 x 297 mm)

A2 5.83x8.27in. Y Y -
(148 x 210 mm)

A6 4.13x5.85in. - Y -

(205 x 148.5 mm)
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Legend Dimensions Paper Tray (tray 1 |MPF Duplex printing
and optional tray 2)

Y - indicates Support

Print Media Size

JSB5 7.17x10.1in. Y Y -
(182 x 257 mm)

ISO B5 6.93x9.84in. Y Y -
(176 x 250 mm)

Letter 85x11in. Y Y Y
(215.9 x 279.4 mm)

Legal 85x14in. Y Y Y
(215.9 x 355.6 mm)

Executive 7.25x10.5in. Y Y -
(184.2 x 266.7 mm)

Oficio 8.5x 13.5in. Y Y Y
(216 x 343 mm)

Folio 85x13in. Y Y Y
(216 x 330 mm)

Envelope 7-3/4 3.875x 7.5in. - Y -

(Monarch) (98.4 x 190.5 mm)

Envelope COM-10 412 x9.5in. - Y -
(205 x 241 mm)

Envelope DL 4.33x8.66in. - Y -
(110 x 220 mm)

EnvelopeC5 6.38x9.01in. - Y -
(162 x 229 mm)

EnvelopeC6 4.49x 6.38in. - Y -
(1124 x 162 mm)

Custom 3x5in.to85x 14in.|- Y -
(76 x 127 mmto 216 x
356 mm)

a Ensurethe A5 paper isNOT A4 paper that has been cut in half.




Print Media Supported

Print Media (Paper) Types Paper Tray (tray 1 and optional tray 2) |MPF
Plain, Thin, Recycled, Letterhead Y Y
Thick, Bond, Preprinted, Colored Y Y
Card Stock - Y
Transparencies - Y
Labels - Y
Dual-web and Integrated Labels - Y
Envelopes - Y
Print Media Types and Weights
Print Media Type Print Media Weight
Tray 1 and Optiona Tray 2 MPF
Paper Xerographicor  |60-90 g/m? grain long 60-135 g/m? grain long
business paper | 16 24 1b hond) (16 to 36 Ib bond)
Card Index Bristol - 120 g/m? (31 1b)
stock-maximum )
(grain Iong)a Tag - 120 g/m (31 |b)
Cover - 135 g/m? (35 Ib)
Card Index Bristol - 163 g/m? (43 Ib)
stock-maximum )
(grain §.]0rt)a Tag - 163 g/m* (43 Ib)
Cover - 163 g/m? (43 Ib)
Transparencies? Laser printer - 138-146 g/m?

(37-39 Ib bond)
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Print Media Type Print Media Weight
Tray 1 and Optional Tray 2 MPF
Labelsmaximum | Paper - 163 g/m?
(43 Ib bond)
Dual-web paper |- 163 g/m?
(43 Ib bond)
Polyester - 163 g/m?
(43 Ib bond)
Vinyl - 163 g/m?
(431bliner)
Integrated Forms Pressure- - 135-140 g/m2
sensitive area (36-40 Ib bond)
(must enter the
printer first)
Paper base (grain |- 75-135 g/m?
long) (20-36 Ib bond)
Envelopes 100% | Sulfite, wood-free - 75-90 g/m?
Cotton Content or up to 100% (20-24 1b)

Maximum Weight-
241b

cotton bonds

a Grainshort is preferred for papers over 135 g/m2.
b Thickness: 0.1t0 0.15 mm




Selecting an Output L ocation

The printer has two output locations; the output tray (face down) and the rear door (face up).

Rear Door

Output Tray

To use the output tray, ensure that the rear door is closed. To use the rear door, open it.

m NOTE: If paper coming out of the output tray has problems, such as excessive curl, try printing to
the rear door.

m NOTE: To avoid paper jams, do not open or close the rear door while the printer is printing.
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Printing to the Output Tray (Face down)

The output tray collects printed paper face-down, in the correct order. The tray should be used for
most print jobs.

If necessary, expand the paper output extension to keep the print mediafrom falling off the output
tray.

Printing to the Rear Door (Face up)
Using the rear door, the paper comes out of the printer face up.

Printing from the MPF to the rear door provides a straight paper path. Using the rear door might
improve the output quality with special materials.

To use the rear door:
Open the rear door by pulling it.

/(] &

=
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A CAUTION: The fuser areainside of the rear door of your printer becomes very hot when in use.
Take care when you access this area.
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L oading Print Mediain the Paper Tray

You can load approximately 250 sheets of plain paper in thetray 1 or the optional tray 2. If you
purchased the optional tray 2, see"Installing an Optional Tray 2" for installing instructions. For
faxing, you can use A4, letter or legal paper only. For copying or printing, you can use many
different types and sizes of paper; see "ldentifying Print Media Sources and Specifications’.

Follow these instructions to load print mediainto the tray 1 or optional tray 2. These trays are
loaded the same way.

1 Pull open the paper tray and load paper with the print side face down.

You can load |etterhead paper with the design side face down. The top edge of the sheet with
the logo should be placed at the front side of the tray.

For details about loading paper in the paper tray, see "L oading Paper".
NOTE: If you experience problems with paper feed, place the paper in the MPF.

AN

NOTE: You can load previously printed paper. The printed side should be facing up with an
uncurled edge at the front. If you experience problems with paper feed, turn the paper around. Note
that the print quality is not guaranteed.



Using the MPF (Multi purpose feeder)
Use the MPF to print transparencies, labels, envelopes or postcards in addition to making quick
runs of paper types or sizesthat are not currently loaded in the paper tray.

Postcards, 3.5 by 5.83 in. (index) cards and other custom-sized materials can be printed with this
printer. The minimum sizeis 3.0 by 5.0 in. (76 by 127 mm) and the maximum sizeis8.5 by 14 in.
(216 by 356 mm).

Acceptable print materials are plain paper with sizes ranging from 3.0 by 5.0 in. (76 by 127 mm)
to Legal, 8.5by 14in. (216 by 356 mm), the largest size acceptable, and weighing between 16 Ib
and 43 Ib.

m NOTE: Always load only the print materials specified in the Specifications on " Paper
Specifications” to avoid paper jams and print quality problems.

ﬁ NOTE: Flatten any curl on postcards, envelopes and labels before loading them into the MPF.
To use the MPF:
1 Open the MPF and unfold the paper support extension, as shown.

2 If you are using paper, flex or fan the edge of the paper stack to separate the pages before
loading.

For transparencies, hold them by the edges and avoid touching the print side. Oilsfrom your
fingers can cause print quality problems.
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3 Load the print material with the sideto be printed on facing up.

Depending on the paper type you are using, keep the following loading method:

»  Envelopes: load them with the flap side down and with the stamp area on the top | eft
side.

» Transparencies: load them with the print side up and the top with the adhesive strip
entering the printer first.

» Labels: load them with the print size up and the top short edge entering the printer first.

»  Preprinted paper: load with the design face up, top edge toward the printer.

»  Card stock: load them with the print side up and the short edge entering the printer first.

»  Preprinted paper: the printed side should be facing down with an uncurled edge toward
the printer.



4 Squeeze the width guide and adjust it to the width of the print material. Do not force too
much, or the paper will be bent, which will result in a paper jam or skew.

5 After loading paper, set the paper type and size for the MPF. See " Setting the Paper Type"
for copying and faxing or "Paper Tab" for Computer printing.

m NOTE: The settings made from the printer driver override the settings on the operator panel.

A CAUTION: Ensure that the rear door opens when you print on transparencies. If not, they may
tear while exiting the machine.

6 After printing, fold away the paper support extension and close the MPF.

Tips on using the MPF
e Load only one size of print materia at atime in the MPF.

» To prevent paper jams, do not add paper when there is till paper in the MPF. This aso
applies to other types of print materials.

» Print materials should be | oaded face up with the top edge going into the MPF first and be
placed in the center of the tray.

» Alwaysload only the print materials specified in "Print Media Guidelines' to avoid paper
jamsand print quality problems.

» Flatten any curl on postcards, envelopes, and labels before loading them into the M PF.

e When you print on 3 by 5in. (76 by 127 mm) sized media on the MPF, open the rear door
for a straight paper path to avoid paper jams.

» Ensurethat the rear door openswhen you print on transparencies. If not, they may tear while
exiting the machine.
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Setting the Paper Size

After loading paper in the paper tray, you need to set the paper size from the operator panel. This
setting will apply to Fax and Copy modes. For Computer printing, you need to select the paper

typein the application program you use.

1

D 0o~ WN

Press Setup — Machine Setup from the main screen.

Press the Next () button.

Press the up/down arrows to select Paper Setup.

Press the up/down arrows to select the paper tray you want to use.
Press the left/right arrows to select the paper size you are using.
Press the home icon (Jf=f) to return to the Standby mode.

Setting the Paper Type

After loading paper in the paper tray or the MPF, you need to set the paper type from the operator
panel. This setting will apply to Fax and Copy modes. For faxing, you can only set the paper type
to the Plain mode. For Computer printing, you need to select the paper type in the application

program you use.

1

> 0o~ WN

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Paper Setup.

Press the up/down arrows to select the paper tray you want to use.
Press the left/right arrows to select the paper type you are using.
Press the home icon (Jf=f) to return to the Standby mode.

Setting the Paper Margin

You can set the paper margin for simplex or duplex printing.

1

N o o b~ WwN

Press Setup — Machine Setup from the main screen.

Press the Next () button.

Press the up/down arrows to select Paper Setup.

PressMargin.

Press the up/down arrows to select the paper tray you want to use.
Press the printing type you want to use.

Select atarget such as Top Margin, Left Margin, Short Binding, L ong Binding, and etc.

to set the paper margin.



8 Adjust the option you want using the | eft/right arrows
9 Pressthe homeicon (&) to return to the Standby mode.
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Setting the Paper Tray

Thisfeature allows you to select the tray and paper that you want to use for a printing job. Paper
size and paper tray are adjusted here.

Setting the Tray linking

If tray 1 and tray 2 arefilled with letter size paper, when tray1 isempty and this optionisOn, then
the machine continues printing using the paper in tray 2.

1 Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.

Press the up/down arrows to select Tray Behavior.

Press the up/down arrows to select Tray Linking.

Press the left/right arrows to select the On you want to use.
Press the home icon (=) to return to the Standby mode.

o o b~ WN

Substitute Tray

When the paper is mismatched, meaning that tray 1 isfilled with the letter size paper, but the
printing job needs A4 size paper, the machine automatically starts printing with Letter sized

paper.
1 Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Tray Behavior.

Press the up/down arrows to select Substitute Tray.
Press the left/right arrows to select Nearest Size.

Press the home icon (=) to return to the Standby mode.

o o b~ WN

Setting the Default Tray
You can select the tray you want to use for printing job.
1 Press Setup — Machine Setup from the home screen.
Press the Next () button.
Press the up/down arrows to select Tray Behavior.
Press the up/down arrows to select Default Source.
Press the left/right arrows to select the paper tray you are using.
Press the home icon (o) to return to the Standby mode.

S g b~ WN
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Setting the paper feeding flow

a b~ W N P

6

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Tray Behavior.

Press the up/down arrows to select Configure M PF.

Press the left/right arrows to select the paper tray you are using.

» Tray Mode: When sending a print job from the computer, the printer uses paper in the
tray which you have aready set in Printer properties. In this mode the MPF istreated as
another paper tray. Instead of treating MPF asfirst preference paper source, printer
pulls paper from the tray that matches the size and type. Thefirst preference goesto the
default source.

» BypassMode: When sending a print job from the computer and the MPF is filled with
paper, the printer uses the paper in the MPF first. In this mode the printer pulls the paper
from MPF first unlessit is closed or empty. M PF gets the highest priority and pulls
whatever media present in the MPF. Bypass Mode is set as a default setting.

Press the home icon (=) to return to the Standby mode.

Setting the paper auto feeding

When the paper is mismatched, the machine waits for awhile (about few seconds) and starts
printing automatically even if the paper mismatches.

1

o o b~ WN

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Tray Behavior.

Press the up/down arrows to select the Auto Continue.
Press the left/right arrows to select the On you want to use.
Press the home icon (=) to return to the Standby mode.
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Tray Behavior

Tray Linking

Tray linking enables the automatic linking feature for trays when you load the same size and type
of print mediain multiple sources. The printer automatically links the trays; when onetray is not
available for paper empty or mismatch, the printer will use the next available linked tray to feed
print media for the printing.

For example, if you have the same size and type of print medialoaded in tray 2, the printer selects
print media from tray 2 until it becomes empty, and then the printer automatically feeds print
media from the next linked tray.

By linking all trays (standard and optional), you effectively create a single source with a capacity
of up to 550 sheets.

Make sure you |oad the same size and type of print mediain each tray in order to link the trays.
Set the paper size and type for each tray.

To disable tray linking you can either choose unique paper size/type for each tray or using

operator panel to disable tray linking.

ﬁ NOTE: You can use this feature in print, copy, and fax job.

m NOTE: To prevent a paper jam, do not open tray 1 while the machine is printing from tray 2.
1 Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Tray Behavior.

Press the up/down arrows to select Tray Linking.

Press the left/right arrows to On for enable and Off to disable tray linking.
Press the home icon (o) to return to the Standby mode.

o O b W N

Substitute Size

This setting is used to determine whether the printer can substitute with another paper size when the
requested paper size is not available in any of theinput trays. The Printer will substitute A4/L etter,
Ab5/Statement, B5/1SO B5, and Folio/Oficio. For exampleif A4 is requested paper size and thereis
no A4 paper in any of the input source then the printer will print on Letter size paper, if available.

Substitute size set to Off means no substitution is allowed for the requested paper size. This
option is not applied for received fax printing.

ﬁ NOTE: You can use this feature in print and copy job.



MPF

M PF can be configured to behave in Tray M ode or in Bypass M ode by setting the Configure
M PF menu in the operator panel.

Bypass Maode

In this mode the printer pulls the paper from MPF first unlessit is closed or empty. M PF gets the
highest priority and pulls whatever mediais present in the MPF.

ﬁ NOTE: You can use this feature in print and copy job.

Tray Mode

In this mode the MPF is treated as another paper tray. Instead of treating MPF asfirst preference
paper source, printer pulls paper from the tray that matches the size and type. Thefirst preference
goes to the default source.

m NOTE: You can use this feature in print, copy, and fax job.
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| Printing

Printing a Document

Printer Settings

Printing Multiple Pages on One Sheet
of the Paper

Fitting Your Document to a Selected
Paper Size

Printing Posters

Change Percentage of Your
Document

Printing Booklets
Printing on Both Sides of Paper

Using Watermarks
Using Overlays
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Printing a Document

Your printer prints documents using the Printer Control Language (PCL) or PostScript (PS)
printer driver. When you install the Dell software, your printer automatically installs the PCL
printer driver. Installing the PS printer driver is optional. See "Installing Dell Software for L ocal

Printing”.
The drivers provided with your printer allow awide variety of options. Use the chart below to
determine which print driver is best suited for the job.

The features provided by each printer driver are asfollows:

Printer Driver
Feature
PCL PS
Print quality option Y Y
Poster Y Y
Reduce/Enlarge Y Y
Multiple Pages per Side Y Y
Fit to Page Y Y
Watermark Y Y
Overlay Y N

108 |



The following procedure describes the genera steps required for printing from various Windows
applications. The exact steps for printing a document may vary depending on the application
program you are using. Refer to your software application’s User’s Guide for the exact printing
procedure.

1 Open the document you want to print.
2 Sdect Print from the File menu.
The Print window displays. It may look dightly different depending on your application.

The basic print settings are selected within the Print window. These settings include the
number of copies and print range.

& print E”zl

General ‘

Select Printer

E > & &

Add Printer  Dell 2335 Fax [ 5dn h;')l;:‘;‘;ﬁn Enwre thm your pl’lnter IS

Statug; Ready [ Prirt to file
Lacation

Edtriant Find Frinter.
Page Range

®@al Murnber of copies: I1 5 ‘

Selection Cunrent Page
|

O Pages 1-65635 Collate !
Enter either a single page number ar a single !
2

page range. For erample, 5-1

Frint Cancel Apply

00 Windows XP

Select the printer driver that you want to use from the Print window.

4 To take advantage of the printer features provided by your printer, click Preferencesor
Properties, depending on the program or operating system in the above window and go to
step 5.

If you see Setup, Printer or Options, click that button instead. Then click Propertieson
the next screen.

5 Click OK to close the printer properties window.

To start the print job, click Print or OK, depending on the program or operating system in
the Print window.

109



110 |

Canceling a Print Job

There are two waysto cancel a print job:

To stop a print job from the operator panel:
Press Cancel (X).

(€]

AC

>

Your printer finishes printing the page in progress and del etes the rest of the print job. Pressing the
button cancels only the current job. If more than one print job isin the printer’s memory, you need
to press the button once for each job.

To stop aprint job from the Printers folder:

ﬁ NOTE: You can access thiswindow simply by double-clicking the printer icon at the bottom right
corner of the Windows desktop.

1 From the Windows Sart button.
2 For Windows 2000, click Settings and point to Printers.
For Windows XP/Server 2003, click Printersand Faxes.

For Windows Vista/Server 2008, click Control Panel - Hardware and Sound —
Printers.

For Windows 7, click Control Panel - Hardware and Sound — Devicesand Printers.

For Windows Server 2008 R2, click Control Panel - Hardware — Devices and
Printers.

3 For Windows 2000, XP, 2003, 2008 and Vista, double-click your machine.
For Windows 7, right click your printer icon —» Seewhat’ s printing.



4 From the Document menu, click Cancel.

2 Dell 2355¢n MFP 9[=1[E3)

Prinker

LLNEL Y View  Help

Pause

Dacurmy

Floed]

Restart

Status Dwner Pages Size Subr!
Printing HH 1 514 bytes/S14 ...  §:19]

Properties

<

|

Cancels the selected documents.,

0 Windows XP

Printer Settings

You can use the printer properties window, which alows you to access al of the printer options
you may need when using your printer. When the printer properties are displayed, you can review
and change any settings needed for your print job.

The printer properties window may differ, depending on the printer driver you select and your
operating system. For details about selecting a printer driver, see "Printing a Document". The
User’s Guide shows the Printing Preferences window of the PCL printer driver on Windows XP.

m NOTE: Most Windows applications override settings you specified in the printer driver. Change
all of the print settings available in the software application first, and change any remaining
settings using the printer driver.

Ei

NOTE: The settings you change remain in effect only while you are using the current program. To
make your changes permanent, make them in the Printer s folder. Follow these steps:

a
b

Click the Windows Sart button.
For Windows 2000, click Settings and point to Printers.
For Windows XP/Server 2003, click Printers and Faxes.

For Windows Vista/Server 2008, click Control Panel - Hardware and Sound —
Printers.

For Windows 7, click Control Panel - Hardware and Sound — Devices and
Printers.

For Windows Server 2008 R2, click Control Panel - Hardware — Devices and
Printers.

Point to the Dell 2355dn Laser MFP printer.
Right-click on the printer icon and click Print Setup or click Properties.
Change the settings on each tab and click OK.
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Basic Tab

The Basic tab provides options for you to adjust how the document appears on the printed page.
The Layout Options section includes advanced printing options, such as Multiple Pages Per Side

and Poster Printing.

& Printi ng Preferences

Basic |Paper | Graphics | Advanced | Dell |

1 Qrigntation

E
gl

9 Layout Options

Type

9 Quality

IeDouhle-Slded Printing

=

©¥Forirat
() Landscape
D Rotate 180 Degrees

O Best
(& Mormal

7 Paper |‘:‘| Device |

A4 G mm
2l0x297mm  (inch

. )

| Single Page Per Side

() Printer Default
O Mone

() Long Edge

() Short Edge

Reverse Double-Sided Printing

Presets

m
DGLL

[

The preview image
shows the sample page
with the settings you
currently specified.



Property

Description

@ Orientation

Orientation allows you to select the direction in which information is printed
on apage.

« Portrait prints across the width of the page, letter style.

« Landscape prints across the length of the page, spreadsheet style.

If you want to rotate the page 180-degrees, check Rotate 180 Degrees.

t

O Portrait O Landscape

Mirror Image specifies mirrored output. Check to print a mirror image of the
document by reversing the horizontal coordinates. This feature is available
only when using the PostScript (PS) driver.

@ Quality

You can select the printing resolution by choosing from Best or Normal. The
higher the setting, the sharper the clarity of printed characters and graphics.
Higher settings may increase the time it takes to print a document.

© L ayout Options

Layout Options alows you to select advanced printing options. For details,
see "Printing Multiple Pages on One Sheet of the Paper”, " Printing Posters"

and "Printing Booklets".

@ Double-Sided
Printing

Double-Sided Printing allows you to print on both sides of paper. For details,
see "Printing on Both Sides of Paper".
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Paper Tab

Use the following options to set the paper handling needs when you access the printer properties.
Click the Paper tab to access the paper properties.
ﬁ NOTE: When you select an option in properties, you may see an exclamation ( 1. ) mark or (€3%)

mark. An exclamation mark means you can select that certain option but it is no recommended,
and (€3) mark means you cannot select that option due to the printer’s setting or environment.

& Printing Preferences

| Basic | Paper 1Graphics Advanced | Dell

1 Copies

o

Mumber of Copies

Paper Options

caling Options

Fit to Page:

Percentage

“- Paper |~ Device
‘1 & A4 ©mm
_ 210x297mm  Qinch

Paper | Envelope |
a4 v|

)

[
\
‘ Auto Select v ‘
\

Printer Default | ‘

= T
| hone v Presets
lmﬂ 2| (25-400%) [

(Ll
DéLL
Property Description
@ cCopies Copies allows you to choose the number of copiesto be printed. You can enter
up to 999.




Property

Description

A Size

The Size option allows you to choose the size of paper |oaded in the paper tray.

If therequired sizeis not listed in the Size box, click Edit.... When the
Custom Paper Size Setting window appears, set the paper size and click OK.
The setting appears on the list so that you can select it.

Custom Paper Size Settings @@

Custom Paper List

Comtont e Enter the custom name
you want to use.

Custom Paper Size

S Enter the paper size.

Width (76-216) 210
g Oinch

< ||<>

Height (127-356) | 297

[ J[ cancel ][ heb ]

® Source

Ensure that Source is set to the corresponding paper tray.

If the paper sourceis set to Auto Selection, the printer automatically picks up
print materials from the MPF first and then the paper tray.

OType

Ensurethat Typeisset to Printer Default. If you load a different type of print
material, select the corresponding paper type. For more information about
print materials, refer to "Print Media Guidelines'.

@ Advanced

This property alows you to print the first page using a different paper type
from the rest of the document. You can select the paper source for the first
page. Thisfeatureis not available when using the PostScript (PS) driver.

m If you click Reset, settings in the options returns to the default setting.

® Scaling Options

Scaling Options allows you to select advanced printing options.

For details, see " Change Percentage of Your Document” and "Fitting Your
Document to a Selected Paper Size".
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Graphic Tab

Use the following graphic optionsto adjust the print quality for your specific printing needs. Click
the Graphic tab to display the properties shown below.

] Printing Preferences EHX\

| Basic | Paper | Graphics | advanced | Dell |

ek [ =] Paper [ Device|

[l all Text Black A4 © mm
210x297mm  Qinch

[ Reset “ Advanced [

gTonev Save
on
000 4 -

ooo ©off
ooo

Presets

Untitled B

(L)
DAL
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Property

Description

0Font | Text

All Text Black

When the All Text Black option is checked, all text in your document is
alowed to print solid black, regardless of the color it appears on the screen.
When it is not checked, colored text is alowed to print in shades of gray.

Advanced

True Type Options determines what the driver tells the printer about how to
image the text in your document. Select the appropriate setting according to the
status of your document.

Advanced Font / Text Options

True Type Options
(3) Download as Qutline

r&j (O Dowrload as Bit Image

() Print as Graphics

E‘Use Prinker Fonks

ook |[ Cancel ][ Help ]

« Download as Outline: When this option is selected, the driver will download
any TrueType fonts that are used in your documents, which is not stored
(resident) on your printer. If, after printing adocument, you find that the fonts
did not print correctly, choose Download as bit image and resubmit your print
job. The Download as hit image setting is often useful when printing Adobe.

» Download as Bit Image: When this option is selected, the driver downloads
the font data as bitmap images. Documents with complicated fonts, such as
Korean or Chinese, print faster in this setting.

« Print as Graphics. When this option is selected, the driver downloads any
fonts as graphics. When printing documents with high graphic content and
relatively few TrueType fonts, printing performance (speed) may be enhanced
in this setting.

Use Printer Fonts

When Use Printer Fontsis checked, the printer uses the fontsthat are stored in
its memory (resident fonts) to print your document, rather than downloading the
fonts that have been used in your document. Because downloading fonts takes
time, selecting this option can speed up your printing time. When using Printer
fonts, the printer will try to match the fonts used in your document to those
stored in its memory. If, however, you use fontsin your document that are very
different from those resident in the printer, your printed output will appear very
different from what it looks like on the screen.

m If you click Reset, settings in the options returns to the default setting.
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Property Description
® Toner Save Selecting this option extends the life of your toner cartridge and reduces your
cost per page without a significant reduction in print quality.
m NOTE: You also change Toner Saveinthe Printer Settings Utility.
Ocr aphic This feature is available only when using the PostScript (PS) driver.
Controller Negative Effect: allows users to print a negative of image by reversing the

values for black and white.

@ PostScript Options

This featureis available only when using the PostScript (PS) driver.

Output Option: This option allows you to select the output format for
PostScript files.

PostScript Options @
Output Option [ Optimize for Speed v
PostScript Language | PostScript 3 v

Send PostScript Error Handler

J oK I[ Cancel ][ Help ]

* Optimize for Speed: General format for PostScript files.

« Optimizefor Portability: Createsafilethat conformsto the Adobe Document
Structuring Conventions (ADSC). Thisis auseful format to use when you want
to create a PostScript file and print it on a different machine.

» Encapsulated PostScript (EPS): Creates afile asaimage. Thisisauseful
format to useif you want include the file as an image in another document that
will be printed from a different program.

« Archive Format: Creates a PostScript file you can useit |ater.

PostScript Language: This option allows you to choose the PostScript language
level.

Send PostScript Error Handler: If thisoption is checked, the machine prints an
error page when an error occurs during printing.

ﬁ NOTE: If you click Reset, settings in the options returns to the default
setting.




Advanced Tab
Click the Advanced tab to access the following features:

& Printing Preferences

Basic | Paper | Graphics | Advanced [Dell |

‘Watermark ‘ “| Paper | == Device |

‘Watermark l None e ‘ At ©mm
210x297mm  Oinch

Overlay

Text [ Naone Y3 ‘

-

Output Options

Print Order l Normal bt ‘

4 Job Settings

Presets

(L)
DéLL
Property Description
You can create a background image of text to print on each page of your
© watermark document. See "Using Watermarks'.
(2) Overlay This feature is available only when using the PostScript (PS) driver.

Overlays are often used to take the place of preprinted forms and letterhead
paper. See "Using Overlays'.
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Property

Description

(3) Output Options

Print Order
You can set the sequence for the pages to print. Select the print order from the
drop-down list.
» Normal: Your printer prints all pages from the first page to the last page.
» Reverse All Pages: Your printer printsall pages from the last page to thefirst page.
* Print Odd Pages: Your printer prints only the odd pages of the document.
* Print Even Pages: Your printer prints only the even pages of the document.

Advanced (Thisfeature is available only when using the PostScript (PS) driver.)

PostScript PassT hrough: This option specifies whether to print PostScript data
created by the application that can create the PostScript code for printing. The default
is checked. If this option is checked, some print options such as M ultiple Pages Per
Side, Watermark, Booklet Printing, Poster Printing and Scaling Options may
not work correctly when printing from the application that can create the PostScript
code for printing. In that case, please uncheck this option. In some cases, unchecking
PostScript PassT hrough may cause unexpected printout.

a If you click Reset, settings in the options returns to the default setting.

O Settings

You can set the usage of the HDD, such as whether you store the datafileinthe HDD
inside the machine or print directly.

Print Mode
» Normal: Your printer does not store the print data.

« Proof: When printing several copiesof print, the printer printsout the first copy of
print and continues to print the rest of them.

« Confidential: You can set the password not to delete the print datafile by mistake.
User ID

You can enter the user name with combination of alphabets and numbers. This
information will be displayed on the touch screen when you find thefile.

Job Name

You can enter the job name with combination of alphabets and numbers. This
information will be displayed on the touch screen when you find thefile.




Dell Tab

Use the Déll tab to display the copyright notice and the version number of the driver. If you have
an Internet browser, you can connect to the Internet by clicking the Dell Websiteicon.

Using a Presets Setting

The Presets option, which is visible on each properties tab, allows you to save the current

properties settings for future use.

To save a Presetsitem:

1 Change the settings on each tab, as needed.
2 Enter anamefor theitem in the Presetsinput box.

& Printing Preferences

‘Basic IPauer | Graphics | Advanced | Dell |

Orientation
Quality

=

Layout Options

Type

Double-Sided Printing

@ Portraits
() Landscape

[Jratate 180 Degrees

(O Best
(& Normal

| Paper | = Dewice |

Ad @ mm
210%297 mm  (Jinch

-

‘ Single Page Per Side

(&) Printer Default
O MNone

() Long Edge

() Short Edge

Lintitled

(L]

DeLL

3 Click Add ().

To use a saved setting, select it from the Presets drop-down list. The machine is now set to print

according to the setting you selected.

To delete a saved setting, select it from the Presets drop-down list and click Delete ((&)).
You can also restore the printer driver’s default settings by selecting Printer Default from the list.
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Using Help

Click the /2] from the upper-right corner of the window and click on any option you want to
know about. Then a pop up window appears with information about that option's feature which is
provided from the driver.

If you want to search information via a keyword, click the Dell tab in the Printing Preferences
window, and enter akeyword in theinput line of the Help option.
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Printing Multiple Pages on One Sheet of the Paper

You can select the number of pagesto print on asingle sheet of paper. To print more than one
page per sheet, the pages will appear decreased in size and arranged on the sheet. You can print up
to 16 pages on one shest.

1 When you change the print settings from your software application, access the printer
properties.

2 From the Basic tab, choose Multiple Pages Per Side on the Type drop-down list.

3 Select the number of pagesyou want to print per sheet (2, 4, 6, 9, or 16) on the Pages per
Side drop-down list.

& Printing Preferences

Basic | paper | Graphics | Advanced | Dell

Orientation | Paper | = Device |
— @ Portrait A4 © mm |

B O Landscape 210x297mm  Qinch
[[JRatate 180 Degrees |

Quality 1" Z' ‘
— | O Best
4

® Normal
e

Layout Options

Type

Multiple Pages Per Side

Pages per Side

 Presets

RO | e
[C]Print Page Border Doy Cotore] =
Double-Sided Printing - Layout: Multiple Pages Per...
—l () Printer Default
O None
g (O Long Edge

(O Short Edge ‘
| |1 |

DAL

4 If necessary, select the page order on the Page Order drop-down list.

Right, Then Down, Left, Then Down, Then
Down Then Right Down Left
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b

Check Print Page Border to print aborder around each page on the sheet. Print Page
Border isenabled only if the Pages per Side setting is set to a number greater than one.

5 Click the Paper tab and select the paper source, size, and type.
Click OK and print the document.

Change Percentage of Your Document

You can scale your print job on a page.

1 When you change the print settings from your software application, access the printer
properties.

2 From the Paper tab.
3 Enter the scaling rate in the Per centage input box.
You can also click the A or v/ button.

] Printing Preferences

Basic JPapev lGraphics Advanced | Dell |

Copies =/ Paper | = Device|

Number of Copies l,l | 5 56 xI;:'l . 8::;1

Paper Options

‘ Paper | Envelope

Size | e v
Source ‘ Auto Select v
Type ‘ Printer Default v

Scaling Options,

‘ Mone \ h

Percental | EV I J\ (25-400%)

| Scaling Options:

- Percentage: 80

(L
p— DéLL

4 Select the paper source, size, and type.
5 Click OK and print the document.



Fitting Your Document to a Selected Paper Size

You can scale your print job to any selected paper size regardless of the original document size.
This can be useful when you want to check fine details on a small document.

1 When you change the print settings from your software application, access the printer
properties.

From the Paper tab.
Select the paper size you want from the Fit to Page.

& Printing Preferences @
Basic EWT li;raphics] Advanced 1 Del
Copies ‘ | Paper ._;‘\ Device |
Number of Copies 1 :—‘ i xAz?n i 8:1::“
PaperOptions T ; ........
| Paper | Envelope |
Size | A4 C ;-‘

Source \ Auto Select b/ ‘

Type | Printer Default v ‘

Scaling Options

Fit to Page. Presets

Untitled b l

| Scaling Options: X
- Fit to Page, Fit to Page: AS

]
DAL

4 Select the paper source, size, and type.
5 Click OK and print the document.

p2
mt | Iy
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Printing Posters

You can print a single-page document onto 4, 9, or 16 sheets of paper, for the purpose of pasting
( ' the sheets together to form one poster-size document.

1 When you change the print settings from your software application, access the printer

properties.
2 ﬁ\ 2 Fromthe Basic tab, select Poster Printing in the Type drop-down list.
\/ & Printing Preferences [z|
Basic ;F'aper' | Graphics | Advanced | Dell |

O 2x2 Orientation | "I Paper | = Device
— @ Portrait A4 ©mm
O Landscape 210x297mm  Oinch
[CJrotate 180 Degrees

Quality

.,

Layout Optifins

Type | Poster Printing Z v/
1

Pages Layout

=

Presets

Poster Overlap 4 < ‘ ] ‘V
| Layout Options: X
Double-Sided Printing - Layout: Poster Printing, P...

le-Sided Printing ,A\
DéLL

3 Select the page layout you want.
Specification of the page layout:

e Poster 2x2: Document will be enlarged and be divided into 4 pages.
e Poster 3x3: Document will be enlarged and be divided into 9 pages.
e Poster 4x4: Document will be enlarged and be divided into 16 pages.
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Select the Poster Overlap value. Specify Poster Overlap in millimeters or inches by selecting
the radio button on the upper right of Basic tab to make it easier to paste the sheets together.

s
_

J

0.1inches
| el b
d
<)
0.1

Click the Paper tab and select the paper source, size, and type.
Click OK and print the document. You can complete the poster by reconstructing the results.
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Printing Booklets

This printer feature allows you to print your document on both sides of the paper and arrangesthe
pages so that the paper can be folded in half after printing to produce a booklet.

1 When you change the print settings from your software application, access the printer
properties.
2 From the Basic tab, select Booklet Printing in the Type drop-down list.

& Printing Preferences @@
Basic | Paper | Graphics | Advanced | Dell |
Orientation | "1 Paper [ = Device
— @ Portrait A4 @ mm
~ ® Landscaps 210x297mm  Oinch
[[JRotate 180 Degrees
Quality
— O Best
l @ Normal
Layout Options
Type | T
Presets
] | Untitled
| Layout Options: X
Double-Sided Printing - Layout: Booklet Printing, F...
=M '
Nan
Lon
(L]

ﬁ NOTE: The Booklet Printing option is not available for all paper sizes. In order to find out the
available paper size for this feature, select the paper size in the Size option on the Paper tab, then
check if the Booklet Printing in aLayout Options drop-down list on the Basic tab is activated.

Select the paper source, size, and type.
Click OK and print the document.
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Printing on Both Sides of Paper
Your printer prints on both sides of the paper automatically.

Before printing, decide on which edge you will be binding your finished document. The
binding options are:

L ong Edge, which is the conventional layout used in book binding.
Short Edge, which is the type often used with calendars.

N

[N

l
l
=ie

— 1
||’
===
S TN

w,,
=
Il

3]

w

=i

O Long Edge

3]

O Short Edge

ﬁ NOTE: Do not print on both sides of labels, transparencies, envelopes, or thick paper. Damage to
the printer and paper jamming might result.

m NOTE: To use the double-sided printing, you can use only the following paper size: A4, Letter,
Legal and Folio.

1 When you change the print settings from your software application, access the printer
properties.

2 From the Basic tab, select the paper orientation.
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3 Fromthe Double-Sided Printing section, select the desired binding option.

& pri nting Preferences

Basic ‘ Paper | Graphics | Advanced | Dell |

= F—
Orientation | | Paper | — Device |

— Ourtrait A4 ®mm
= O Landscape 210x297mm  inch
[[IRotate 180 Degrees

Quality

— O Best
&) Marmal

Layout Options

Type | Single Page Per Side b |

Presets.

Double-sided 5

{5 Prinker Default
O Mone

() Long Edge
() Short Edge

weible-Sided Printing HJ
DAL
o

4 Click the Paper tab and select the paper source, size and type.
5 Click OK and print the document.
Your printer prints on both sides of the paper automatically.
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Using Watermarks

The Watermark option allows you to print text over an existing document. For example, you may
want to have large gray lettersreading “DRAFT” or “CONFIDENTIAL” printed diagonally

acrossthefirst page or al pages of adocument.

There are several predefined watermarks that come with your printer. They can be modified or ’@%@%

you can add new onesto the list.

Using an Existing Watermark

1 When you change the print settings from your software application, access the printer

properties.

2 Click the Advanced tab and select awatermark on the Water mark drop-down list. It appears

in the preview image window.

Edit Yfatermarks
Current Watermarks

(Mo Watermark

DRAFT
TOP SECRET

Watermark Message

CONFIDENTIAL

[CIFirst Page Onky

Message Angle
(O Harizantal
() Wertical
@ angle 54 :. Degrees

2%

Preview image

Font Attributes

MName
Style
Size

Shade

Arial
Regular

115 ki

-

Medium

0K

[ cancel ]|

Help |

3 Click OK and start printing.

Creating a Watermark

1 When you change the print settings from your software application, access the printer

properties.

2 Click the Advanced tab and click Edit... in the Watermark section. The Edit Watermarks

window appears.

3 Enter the text message you want to print in the Water mark M essage box.

The message displaysin the preview image window. The preview image is provided so that
you can see how the watermark will appear on the printed page.

| 131



132 |

5
6

When the Fir st Page Only box is checked, the watermark is printed on the first page only.
NOTE: You can enter up to 256 letters.
Select the watermark options.

You can select the font name, style and size and gray scale level from the Font Attributes
section and set the angle of the watermark from the M essage Angle section.

Click Add to add a new watermark to the list.
When you finish creating, click OK and start printing.

To stop printing the watermark, select None on the Watermark drop-down list.

Editing a Watermark

1

When you change the print settings from your software application, access the printer
properties.

Click the Advanced tab and click Edit... in the Watermark section. The Edit Water marks
window appears.

Select the watermark you want to edit from the Current Watermarkslist and change the
watermark message and options.

Click Update to save the changes.
Click OK.

Deleting a Watermark

1

When you change the print settings from your software application, access the printer
properties.

Click the Advanced tab and click Edit... in the Watermark section. The Edit Watermarks
window appears.

Select the watermark you want to delete on the Current Water markslist and click Delete.
Click OK.



Using Overlays

What isan Overlay?

An overlay istext and/or images stored in the computer hard disk drive (HDD) as a special file
format that can be printed on any document. Overlays are often used to take the place of
preprinted forms and | etterhead paper. Rather than using preprinted | etterhead, you can create an
overlay containing the exact sameinformation that is currently on your letterhead. To print aletter
with your company’s letterhead, you do not need to load preprinted | etterhead paper in the printer.
You need only tell the printer to print the letterhead overlay on your document.

Creating a New Page Overlay

To use a page overlay, you must create a new page overlay containing your logo or image.

m NOTE: The overlay document size must be the same as documents you will print with the overlay.
Do not create an overlay with awatermark.

1 Create or open adocument containing text or an image for use in anew page overlay.
Position the items exactly as you wish them to appear when printed as an overlay. If needed,
save thefilefor later use.

2 When you change the print settings from your software application, access the printer
properties.

DedL fr—

WORLD BEST ———
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3 Click the Advanced tab and click Edit... in the Overlay section.

& Printing Preferences @[Xl

| Basic | Paper | Graphics | Advanced |pell |

| "I Paper [ = Device|

‘Watermark
‘Watermark l None v ‘ At ©mm
210x297mm  Oinch
Overlay

Text fone v
Output Options v

Print Order l Normal bt ‘

Job Settings

Presets

Untitled B

(L)
DeALL

4 Inthe Edit Overlayswindow, click Create.

Edit Overlay |Z||Z‘

Overlay List

Create Overlay
Load Overlay

Delete Overlay

Overlay Creation Status

Mo Overlay Selected

| Confirm Page Owverlay When Printing

i Ok i[ Cancel J[ Help }




5 Inthe Save Aswindow, type aname of up to eight charactersin the File name box. Select
the destination path, if necessary. (The default is C:\FormOver).

Create Overlay

Saven: | 9 Formiver

45 0%

v [0~

3]

Desktop

My Documents

My Computer

My Network

File name:

Save as lype:

8

Save |

(
(

| Crverlap Fites (0L

v

Cancel |

6 Click Save. You can seethe namein the Overlay List.

7 Click OK or Yesuntil you complete creating.

The fileisnot printed out; it is stored in your computer.

Using a Page Overlay
After an overlay has been created, it is ready to be printed with your document. To print an

overlay with a document:

m NOTE: The resolution of the overlay must be the same as the resolution of the document that will

print with the overlay.
1 Create or open the document you want to print.

2 When you change the print settings from your software application, access the printer
properties.

Click the Advanced tab.

4 Select the desired overlay from the Text drop-down list box.
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5

6

If the overlay file you want does not appear in the Text drop-down list, select Edit... from
thelist and click L oad. Select the overlay file you want to use. If you have stored the
overlay fileyou want to use in an external source, you can also load the file when you access
the Load window.

Load Overlay @El

Logkn: | 3 Famiver ¥ O3 m

L;b Elpenov

Deskiop

S

My Documents

My Computer

File name: [par v o= ]

Myhetwork | Flesofps: | Overlay Files [ 0VL) v [_comce |

After you select thefile, click Open. Thefile is now shown in the Overlay List box and is
available for printing. Select the overlay from the Overlay List box.

Edit Overlay E|E\

Overlay List

e — vy )
Load Overlay
Delete Overlay

Owerlay Creation Status

Use Owerlay

C:\FormOvertDell.OVL

[[] Confitm Page Overay when Printing

[ 0K ] [ Cancel J [ Help J

If necessary, click Confirm Page Overlay When Printing. When this box is checked, a
message window appears each time you submit a document for printing, asking you to
confirm that you want to print an overlay on your document.

Answering Yes to the window means that the selected overlay will be printed with your
document. Answering No to the window cancels the use of the overlay page.

If this box is empty and an overlay has been selected, the overlay will be automatically
printed with your document.

Click OK or Yes until the printing starts.
The overlay is downloaded with your print job and printed on your document.



Deleting a Page Overlay
You can delete page overlays that are no longer used.

1

S g B~ WDN

In the printer properties window, click the Advanced tab.
Click Edit... inthe Overlay section.

Select the overlay you want to delete from the Overlay List box.

Click Delete.
When a confirming message window appears, click Yes.
Click OK until you exit the Print window.
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 Copying

L oading Paper for Copying

Selecting the Paper Tray

Preparing a Document

L oading an Original Document
Making Copies

Setting Copy Options

Using Special Copy Features

Printing Copies on Both Sides of
Paper
Preparing a Document
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L oading Paper for Copying

The instructions for loading print materials are the same whether you are printing, faxing, or
copying. For further details, see "L oading Paper” for loading paper in the paper tray and "Using
the MPF (Multi purpose feeder)" for loading paper in the multi purpose tray.

Selecting the Paper Tray

After loading the print mediafor copy output, you have to select the paper tray that you will use
for the copy job.

1 Press Copy from the home screen.

2 Pressthe Next (J5) button.

3 Pressthe up/down arrows to select Tray.

4 Pressthe left/right arrows to select the paper tray you want.

You can select from Trayl, Tray2 (option) and M PF (multi purpose tray). If you do not
install the optional tray 2, the Tray2 (option) menu item will not appear on the display.

5 Pressthe homeicon (=l) to return to the Standby mode.

Preparing a Document

You can use the document glass or the DADF (Duplex Automatic Document Feeder) to load an
original document for copying, scanning and sending afax. Using the DADF, you can load up to
50 sheets of 75 g;/m2 (20 Ib) documents for one job. Using the document glass, you can load one
sheet at atime.

m NOTE: To get the best scan quality, especially for color or gray scale images, use the document
glassinstead of the DADF.

When you use the DADF:

* Do not load documents smaller than 5.59 by 5.83 in. (142 by 148 mm) or |larger than 8.5 by
14in. (216 by 356 mm).

» Do not attempt to feed the following types of documents:
—  Carbon-paper or carbon-backed paper
—  Coated paper
—  Onion skin or thin paper
—  Wrinkled or creased paper
—  Curled or rolled paper
— Torn paper



—  Corner damage caused by excessive stapling/removal.
» Removeadl staples and paper clips before loading documents.

» Ensurethat any glue, ink or correction fluid on the paper is completely dry before loading
documents.

» Do not load documents containing different sizes or weights of paper.

» Do not load booklets, pamphlets, transparencies or documents having other unusual
characteristics.

L oading an Original Document

You can use the DADF (Duplex Automatic Document Feeder) or the document glass to load an
original document. Using the DADF, you can load up to 50 sheets of 75 g/m2 (20 1b) paper at a
time. Using the document glass, you can load one sheet at atime.

i NOTE: Ensurethat no document isin the DADF. If any document is detected in the DADF, it has
priority over the document on the document glass.

ﬁ NOTE: To get the best scan quality, especially for color or gray scale images, use the document
glassinstead of the DADF.

m NOTE: If you use duplex copy features, see "Printing Copies on Both Sides of Paper".
To load the document in the DADF:

1 Placethe document(s) face up on the DADF with the top edge of the documentsin first
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2 Adjust the document width guides to the correct document size. Ensure that the bottom of
the document stack matches the paper size marked on the document input tray.

For detailed guidelines for preparing an original document, see "Preparing a Document”.

To load the document in the document glass:
1 Open the document cover.
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2 Place the document face down on the document glass and aign it with the registration guide
on the top left corner of the glass.

For detailed guidelines for preparing an original document, see "Preparing a Document”.

3 Close the document cover.

m NOTE: If you are copying a page from a book or magazine, lift the cover until its hinges are
caught by the stopper and then close the cover. If the book or magazineis thicker than 30 mm,

start copying with the cover open.

m NOTE: Leaving the cover open while copying may affect the copy quality and toner
consumption.

Making Copies
% NOTE: A computer connection is not required for copying.

m NOTE: Contaminating on the document glass may cause black spots on the printout. For best
results, clean the document glass before use. See "Cleaning the scanner”.

1 Load the document(s) face up with the top edge in first into the DADF.
OR
Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

2 Customize the copy settings including the number of copies, copy size, the contrast, and the
image quality by using the operator panel. See "Setting Copy Options'.
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3 If necessary, you can use special copy features, such as ECO, Book, Collate, Auto Fit,
Clone, Poster, ID copying, and n-up copy referring to "Using Special Copy Features'.

4 PressSart (). (on the touch screen or the operator panel)

ﬁ NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Setting Copy Options

The Manual Copy menus on the operator panel let you customize al the basic copy options;
number of copies, copy size, contrast and image quality. Set the following options for the current
copy job before pressing Sart (> ) to make copies.

% NOTE: If you press AC while you set the copy options, al of the options you have set for the
current copy job will be canceled and return to their default status. Or, they automatically return to
their default status after copying.

Number of Copies
You can select the number of copies from 1 to 500.
1 Press Copy from the home screen.
2 Enter the value you want using the number keypad.
3 PressSart (). (on the touch screen or the operator panel)

ﬁ You can cancel the copy job at any time. Press X and the copying will stop.

Enlarge/Reduce Copy

You can reduce or enlarge the size of a copied image, from 25 percent to 400 percent, when you
copy original documents from the document glass or the DADF. Note that the zoom rate available
is different depending on the document loading method.

% NOTE: When you make a reduced copy, black lines may appear at the bottom of your copy.
To select from the predefined copy sizes:
1 Press Copy from the home screen.
2 Pressthe Next (JB) button.
3 Pressthe up/down arrowsto select Zoom.
4 Presstheleft/right arrows to select the zoom rate you want.
You can select from 25~400%.



Contrast
Adjust the contrast to make the copy lighter or darker than the original.

1

2
3
4

Press Copy from the home screen.

Press the Next () button.

Press the up/down arrows to select Contrast.

Press the left/right arrows to select the contrast you want.

Original Size
You can set the size of a copied image, when you copy original documents from the documents
glass or the DADF.

1
2
3
4

Press Copy from the home screen.

Press the Next (JE) button.

Press the up/down arrows to select Original Size.

Press the left/right arrows to select the original size you want.

Original Type

The original type setting is used to improve the image quality by selecting the document type for
the current copy job.

1

2
3
4

Press Copy from the home screen.

Press the Next () button.

Press the up/down arrows to select Original Type.

Press the left/right arrows to select the image quality mode you want.

» Text: Usefor documents with fine details, such asfine text.

* Text & Photo: Usefor documents with both text and photo/gray tones.
» Photo: Use for documents with photo or gray tones.

| 145



146 |

Using Special Copy Features

% NOTE: Some features may not be available depending on where you loaded the document, on the

document glass or in the DADF.

% NOTE: The menu items of Collate Copy, 2 up, and 4 up may be available only when you loaded

the document in the DADF.

You can use the following copy features using the Copy menu:

f Copy

Manual Copy

= & I @

hManua ECO Copy Book Collate Auto Fit
e Copy Copy Copy

5 can be customized thru detailed

Next » | to customize Copy.
ECO Copy: The eco feature allows you to save print resources and leads you to
eco-friendly copy. See "ECO Copying".
Book Copy: Usethisfeature to copy. See "Book Copying"”.
Collate Copy: Prints output in sets to match the sequence of originals. See "Callate
Copying".
Auto Fit Copy: Automatically reduces or enlarges the original image to fit on the paper
currently loaded in the printer. See "Auto Fit Copying".

Clone Copy: Prints multiple image copies from the original document on asingle page. The
number of images is automatically determined by the original image and paper size. See

'Clone Copying".

Poster Copy: Prints an image onto 9 sheets of paper (3 by 3). You can paste the printed
pages together to make one poster-size document. See "Poster Copying”.

ID Copy: Prints a2-sided original document onto one sheet of paper. See 1D Copying".

N-up Copy: Prints 2 or 4 original images to fit onto one sheet of paper. See "2-up or 4-up
copying (N-up)”.



ECO Copying
You can cut toner consumption and paper usage.

To make the ECO copying:

1

Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

2 Press Copy from the home screen.

3 Presstheleft/right arrowsto select ECO Copy.

4 PressOptions.

5 Pressthe up/down arrows to select in an environment friendly option.

6 Presstheleft/right arrowsto select you want.

7 Press 8] to go to the upper menu.

8 PressXart (). (on the touch screen or the operator panel)

ﬁ NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Book Copying

Use this feature to copy a book. If the book istoo thick, lift the scanner lid until its hinges are
engaged by the stopper and then close the scanner lid. If the book or magazine is thicker than 30
mm (1.18 inches), start copying with the scanner lid open.

This special copy mode can be applied when you load a document using only the document glass.

If adocument is detected in the DADF, the book copying feature does not work.

1

a b~ 0N

Place a single document face down on the document glass.
For details about |oading a document, see "L oading an Original Document".

Press Copy from the home screen.

PressBook Copy — Options.

Press Book Copy.

Press the left/right arrows to select you want.

»  Both: Prints both facing pages of the book.
»  Left: Printsleft page of the book.

* Right: Printsright page of the book.
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If necessary, customize the copy settings including number of copies, contrast, original size,
and original type. See "Setting Copy Options'.

Press i8] to go to the upper menu.
Press Sart (p>). (on the touch screen or the operator panel)

m NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Collate Copying
This specia copy mode can be applied when you |oad a document using only the DADF.

To make the Collate copying:

1

Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Copy from the home screen.
Press the left/right arrows to select Collate Copy.

If necessary, customize the copy settingsincluding number of copies, contrast, origina type,
and original size by pressing Options. See "Setting Copy Options'.

Press |§g] to go to the upper menu.
Press Sart (p>). (on the touch screen or the operator panel)

m NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Auto Fit Copying

This special copy mode can be applied when you load a document using only the document glass.
If adocument is detected in the DADF, the Auto Fit does not work.

% . NOTE: You cannot adjust the copy size using the Zoom menu while the Auto Fit copying is

enabled.

To make the Auto Fit copying:

1

Place a single document face down on the document glass.
For details about |oading a document, see "L oading an Original Document".

Press Copy from the home screen.
Press the left/right arrows to select Auto Fit Copy.

If necessary, customize the copy settingsincluding number of copies, contrast, original type,
and original size by pressing Options. See "Setting Copy Options".




5 Press[gg] to go to the upper menu.
6 PressSart (). (on the touch screen or the operator panel)

ﬁ NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Clone Copying

This special copy mode can be applied when you load a document using only the document glass.
If adocument is detected on the DADF, the Clone copying feature does not work.

% NOTE: You cannot adjust the copy size using the Zoom menu while making a clone copy.
To make the Clone copying:

1 Place asingle document face down on the document glass.
For details about loading a document, see "L oading an Original Document”.
2 Press Copy from the home screen.
Press the left/right arrows to select Clone Copy.
4 If necessary, customize the copy settingsincluding number of copies, contrast, original type,
and original size by pressing Options. See "Setting Copy Options'.
Press 2] to go to the upper menu.
6 PressSart (). (onthe touch screen or the operator panel)

m NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Poster Copying

This special copy mode can be applied when you load a document using only the document glass. If
adocument is detected in the DADF, the Poster copying feature does not work.

% NOTE: You cannot adjust the copy size using the Zoom menu button for making a poster.
To make the Poster copying:

1 Placeasingle document face down on the document glass.
For details about |oading a document, see "L oading an Original Document".
2 Press Copy from the home screen.
Press the left/right arrows to select Poster Copy.
4 If necessary, customize the copy settingsincluding number of copies, contrast, origina type,
and original size by pressing Options. See "Setting Copy Options'.
Press 8] to go to the upper menu.
6 PressSart (). (on the touch screen or the operator panel)

m NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

A
116 N
N2 @

| 149



Your original document is divided into 9 portions. Each portion is scanned and printed one
by onein the following order:

1 2 3

4 5 6

7 8 9
ID Copying

other side on the lower half without reducing the original. This feature is helpful for copying a
A5 small-sized document, such as a name card.

e When you copy using thisfeature, the printer prints one side on the upper half of the paper and the

If the original document islarger than the printable area, some portions may not be printed.

This special copy mode can be applied when you load a document using only the document glass.
= If adocument is detected in the DADF, the ID copying feature does not work.

>
i<

% NOTE: You cannot adjust the copy size using the Zoom menu for ID copying.
To make the ID copying:
1 PressID Copy (B¢[E)) in the operator panel.
OR

Press Copy — 1D Copy from the home screen.

2 Placethefront side of an original facing down on the document glass where arrowsindicate
as shown, and close the scanner lid.
Press the Next () button.

If necessary, customize the copy settingsincluding number of copies, contrast, origina type,
and original size by pressing Options. See "Setting Copy Options'.

5 PressSart (). (on the touch screen or the operator panel)

Turn the origina over and place it on the document glass, where arrows indicate as shown
then, close the scanner lid.

7 PressSart (). (on the touch screen or the operator panel)

ﬁ NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.
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2-up or 4-up copying (N-up)
The machine reduces the size of the original images and prints 2 or 4 pages onto one sheet of
paper. This specia copy mode can be applied when you |oad a document using only the DADF.

% NOTE: You cannot adjust the copy size using the Zoom menu for making a2 Up or 4 Up copy.
1 Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

Press Copy from the home screen.
Press N-up Copy — Options.
Press N-up.

a A WON

Press the left/right arrows to select 2 up or 4 up.
e 2 up: Copiestwo separate originas onto one page.
* 4up: Copiesfour separate originals onto one page.

6 Presstheleft/right arrowsto select Portrait or L andscape according to the original paper’s
orientation.

7 If necessary, customize the copy settings including number of copies, contrast, original size,
and original type. See "Setting Copy Options'.

8 Press 8] to go to the upper menu.
9 PressSart (). (on the touch screen or the operator panel)

ﬁ NOTE: You can cancel the copy job at any time. Press X, and the copying will stop.

Printing Copies on Both Sides of Paper

You can set the printer to print copies on both sides of paper.
1 Load the documentsto be copied in the DADF.
For details about loading a document, see "L oading an Original Document”.

Press Copy from the home screen
Press the Options or Next (JEl) button.
Press the up/down arrows to select Duplex.

a A W N

Press the left/right arrows to select the binding option you want.
¢ 1->1 sde Printsin norma mode.

|
W)
N
1
Ll

U 2-upcopying
(Portrait)

O 2-up

O
copying

1=|2mm

3=_|4

0 4-up
copying
(Landscape)
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» 1->2 SideLong Edge: Prints pagesto be read like a book.
e 1->2 Side Short Edge: Prints pages to be read by flipping through it like a note pad.

» 2->1SidelLong Edge: Scans both sides of the originals and prints each of them on a
separate sheet.

e 2->1 Side Short Edge: Scans both sides of the originals and prints each one on a
separate sheet, but the information on the back side of the printout is rotate 180°.

e 2->2 SideLong Edge: Scans both sides of the original and prints on both sides of the
paper. This function produces exactly the same print out from the originals.

6 If necessary, customize the copy settings including the number of copies, copy size,
contrast, and image quality. See " Setting Copy Options'.

7 PressSart ()>) to begin copying.

Changing the Default Settings

The copy options, including contrast, image quality, copy size, and the number of copies, can be
set to the most frequently used modes. When you copy a document, the default settings are used
unlessthey are changed by using the operator panel.

% NOTE: While you set copy options, pressing (X) cancels the changed settings and returns to the
default status.

To create your own default settings:
1 Press Setup — Machine Setup from the home screen.
Press the Next () button.
Press Default Setting.
Press the left/right arrows to select Copy Default.
Press the up/down arrows to select Common.
Press the up/down arrows to select the copy option.
Press the left/right arrows to select the you want option.
Press the home icon (Jf=f) to return to the Standby mode.

o N o g B~ 0N



| Scanning

Scanning Overview
SmarThru Office
Scanning Using Dell Scan Manager

Scanning to a PC Application

Scanning and Sending an Email
Scanning and Sending to SMB Server
Scanning and Sending to FTP Server
Scanning and Sending Custom Email
Scan to Fax Server

Scanning Using the Windows Image
Acquisition (WIA) Driver

Scanning to the USB Memory

Managing the USB Memory

Scan to Email Setup

Scanning by a network connection
Setting up Address Book

Group Numbers
Changing Default Settings
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Scanning Overview

Scanning with your machine lets you turn pictures and text into digital filesthat can be stored on
your computer. Then you can fax or email the files, upload them to your website, or use them to
create projects that you can print.

The scanning methods are scan to email, scan to computer (local and network), and scan to USB.

Use your Dell 2355dn Laser MFP to convert pictures and text into editable images on your
computer. After you install the software from the Software and Documentation CD, you can
scanning images using Smar Thru Office on your computer, or through the network using Dell
Scan M anager, which enables you to scan adocument on your printer as a JPEG, TIFF or PDF
and save it to a network-connected computer. Or, you can send the scanned image as an e-mail
attachment directly from the printer.

% NOTE: SmarThru Office is the scanning program provided with your printer.

% NOTE: If you prefer to use another application, such as Adobe PhotoShop, you must assign the
application to the printer by selecting it from the list of available applications. Please refer to
"Scanning Using Dell Scan Manager".

SmarThru Office

SmarThru Office offers you convenient features to use with your machine.

Starting SmarThru Office
Follow the steps below to start Smar Thru Office:

1 Make sure that your machine and computer are turned on and properly connected to each
other.

2 Onceyou haveinstalled Smar Thru Office, you will seethe Smar Thru Officeicon on your
desktop.

3 Double-click the Smar Thru Officeicon.

b

SIrh_athru
Effice

% NOTE: If you double-click the SmarThru Office icon, the Quick Start Guide window pops up.
The Quick Sart Guide window includesfollowing menus: Categories, Binder, Life Cycle, Scan
and OCR, and Fix and Enhance. You can disable this window by checking “Do not show this
dialog again”.
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4 The Smar Thru Office appears.
For more information about Smar Thru Office, click Smar Thru Office help —
Smar Thru Office help. The Smar Thru Office help window appears; you can view on
screen help supplied on the Smar Thru Office program.

% NOTE: Click the SmarThru Officeicon in the tray area of the Windows taskbar to activate
the SmarThru Office launcher. -

% NOTE: Follow the steps below to uninstall SmarThru Office. Before you begin the uninstall,
ensure that all applications are closed on your computer.

a
b

Cc

d

From the Start menu, select Programs or All Programs.
Select Smar Thru Office, and then select Uninstall Smar Thru Office.

When your computer asks you to confirm your selection, read the statement and click
OK.

Click Finish.

Using SmarThru Office

1 Click the SmarThru Officeicon m inthetray areaof the windows taskbar to activate the

SmarThru Office launcher.
2 Click the scanning icon [ to open the scanning window.
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3 Scan Setting window opens.

€0l Scan Seiting El
o Seﬂe;t Soan_per_
Is===sr=s——>—— ¥
3 gsae:t Profie
[ <Detaut> 3
9 Scan Setings
] Scan Size:
Faper Source :
e ScanTo
| |
File Mame :
]
Sample image
- [
= 2
( ]
Property Description
O Solect Scanner Allows you to select the scanner.
® Sdlect Profile Allows you to save settings frequently used for future use. Click New Profile
to save the setting.
© Scan Settings Allows you to customize settings for Scan Size and Paper Source.
O scan To Allows you to customize settings for File Name and location to send scanned

data.

I NOTE: Click Advanced button to set more scan options.
4 Set scan settings and click Scan.

Printing

1 Click the SmarThruicon in the tray area of the Windows taskbar to active the
Smar Thru Office launcher.

2 Click the printing icon E to open the faxing window.




3 Sdlect thefile you want to print.

4  Select the machine you want to use for printing.
5 Click Print to start the job.

Sending a File via Fax

You can fax while working on SmarThru Office.

Click the Smar Thru Officeicon m in the tray area of the Windows taskbar to active the
Smar Thru Office launcher.

Click the faxing icon E to open the printing window.
Set fax settings and click Send Fax.

1

Select Fax Machine: Choose whether the machineis connected locally or via network.
If the machineisin network, click Browse to insert the | P address and other
information.

Pages Ready: Select file you want to fax. Click Add.
Recipients. Click Add to enter the fax number.

Cover Page: If you need acover page, enter the valuesfor the options. If not, click Skip
Cover Page.

Fax Settings: If the original document isfaded or not vivid, click Fine. In this case, the
fax speed could be low.

Sending aFileto FTP
You can upload files to an FTP server while working on SmarThru Office.

Click the Smar Thru Officeicon m in the tray area of the Windows taskbar to active the
SmarThru Office launcher.

Click the FTPicon [_ to open the printing window.
Send By FTP window opens.
Add your file and click Upload.

1

Sending a File to Email

Click the SmarThruicon EJ inthetray area of the Windows taskbar to active the SmarThru
Office launcher.

1

a A W0N

Click the email icon 2= to open the printing window.

Send By E-mail window opens.

An emalil client opens.

Type in necessary information and send your email.
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Scanning Using Dell Scan M anager

About Dell Scan M anager

You just walk to the machine with the originals and scan them from the control panel, then the
scanned data will be stored in the connected computers My Document folder. When the setup
installation is completed, then you have installed the Dell Scan Manager on your computer
already. This feature can be used viathe local connection or the network connection.

Setting scan information in Dell Scan Manager

You can find out about Dell Scan Manager program information and installed scan driver's
condition. Also, you can change scan settings and add or delete the folders in which documents
scanned to computer are saved in Dell Scan Manager program.

% NOTE: Dell Scan Manager program can only be used in the Window system.

1 Fromthe Sart menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Dell Scan Manager.

2 PressProperties.
You can add the scanning machine by using Add Device. (Local or Network)

= Dell'Scan Manager

Properties
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3 Inthe Set Scan Button window, select the scan setting option.

% Dell 2355dn Laser MFP Property - USB

Set Scan Button
—Scan Destination
Availahle Destination List Front Fanel Destination List
| Destination ~ Destination
[} dobe fcrobat il ncuments N
|5&] Microsoft Excel =
|@]Micrasatt PawerPaint n
W] Microsoft Word ~ | v
< | | &
’ Add Application ] File Format IJPEG vl
’ Remave Application ]
—Scan Property
Save Location |C ‘Documents and Settingsisk1004.1eeiWy Documents E;
Resalutian 300 dpi |
Scan Color Calor d
Scan Size |A4 d
ADF Duplex Iofr j
Default
’ oK l ’ Cancel ] [ Anply

e Scan Destination: You can change the add or delete application programs and file

format.

e Scan Property: You can change the saving destination, resolution, color, and scan size.

4 PressOK after the setting is done.
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Scanning to a PC Application

1

Load the document(s) face up with top edge in first into the DADF (Duplex Automatic
Document Feeder).

OR
Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Scan from the main screen.
Press L ocal PC or Network PC.

1§ Copy

Local PC

E'r a2k

Local PC Network Send SMB FTP
PC Email

E Scan image to local PC connected via USB >
e Next
press | Mext » | to select destination.
Press the Next () button.
Press the up/down arrows until the application program you want.

If you select Network PC, select your computer |D and password using the pop-up
keyboard.

*  Microsoft Paint: Sends the scanned image to Microsoft Paint.

» Email: Sendsthe scanned image to your default email program on the computer. A new
message window opens with the image attached.

* My Document: Saves the scanned image in the My Documents folder on the computer.

NOTE: You can add more TWAIN-compliant software for scanning, such as Adobe Photoshop,
from the Dell Scan Manager. See " Scanning Using Dell Scan Manager".

If necessary, customize the scan settings including original size, scan color, scan format,
duplex, and image quality by using Options.

Press Sart (p>). (on the touch screen or the operator panel)
Scanning is started.



8 The selected application window opens. Adjust the scan settings and scan. For details,
please refer to the user’s guide of the application.

% NOTE: If you selected My Document scanned image is saved in computer's My Document —
My Pictures — Dell folder.

% NOTE: You can use Twain driver to scan quickly in Dell Scan Manager program.

Scanning and Sending an Email

1 Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document".

Press Scan from the home screen.
3 Presstheleft/right arrows to select Send Email.

o Copy

Send Email

B B

Local PC Neh.mrl* Send
Ernail

i ﬁ Scan image to pre-defined Email.

Press [ Mext » | to input Email.

Press the Next () button.

Enter the recipient’s email address using Direct I nput or Email List.

If necessary, customize the scan settings including original size, scan color, scan format,
duplex, and image quality by using Options.

7 PressSart (). (on the touch screen or the operator panel)
The printer begins scanning and then sends the e-mail.
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Quick email sending to predefined multi destination by
Shortcut

Creating shortcut Meun
1 Press Shortcut (E24)from the home screen.
2 Presstheleft/right arrows to select the Group Send.

3 If you want to change shortcut name, press IRz When the confirmation window appears
and enter the new name using the keyboard. Otherwise, press IESN -

Scan

o ShereeMineeesy Email List{Group)

» Il 11 Grownn

[2] Group2(1)

’ ﬁ; * 5 13] Group3(1)

Ready To Copy 001

ﬁ ® B *_

Y Auto Send GROUFT Sh

Scanning and Sending an Email to multi destination
1 Load the document(s) face up with top edge in first into the DADF.
OR
Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

2 Press Group Send from the home screen.
3 The printer begins scanning and then sends the e-mail.

162 |



Scanning and Sending to SMB Server

Select the folder and share it with the machine in order to receive the scanned file. You need to set
the SMB server setting from the Embedded Web Service before following the next steps. See
"Setting up an SMB server”.

1

Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

Press Scan from the home screen.
Press the left/right arrows to select SMB.

A2 @

i — o — il

Local PC Network Send SMEB FTP
PC Email

Scan image to connected Server Message
Block.
— o, —

press [ Mext » | to select file destination,
Press the Next () button.

Show the SMB server list you entered in the Embedded Web Service. Select the
destination SMB server.

You can select up to five destinations.

If necessary, customize the scan settings including original size, scan color, scan format,
duplex, and image quality by using Options.

Press Start (> ). (on the touch screen or the operator panel)
The machine begins scanning and then sends the scanned image to the specified server.
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Scanning and Sending to FTP Server

Select the folder and share it with the machine in order to receive the scanned file. You need to set
the FTP server setting from the Embedded Web Service before following the next steps. See
"Setting up an FTP server”

1

L oad the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Scan from the home screen.
Press the left/right arrows to select FTP.

SIS W

Local PC Network Send SMB FTF
PC Email

Scan image to the connected File Transfer >
Protocol.
il — Next

press [ Mext » | to select file destination,
Press the Next () button.

Show the FTP server list you entered in the Embedded Web Service. Select the destination
FTP server.

You can select up to five destinations.

If necessary, customize the scan settings including original size, scan color, scan format,
duplex, and image quality by using Options.

Press Start (> ). (on the touch screen or the operator panel)
The machine begins scanning and then sends the scanned image to the specified server.



Scanning and Sending Custom Email

1

Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Scan from the home screen.
Pressthe left/right arrows to select Custom Email.

1] Copy

Custom Email

.
Fax Serv

r USB
Ernail
Scan image to customizable Email
options.

Press [ Mext » | to input Email.
Press the Next () button.
Press each tab to enter the email address or title.

Custam /e

»  From: Sender's address. Touch From and then use the pop up keyboard to enter your

email addresses.

* Tol/Cc/Bcc: Enter the recipient’s email address using Direct Input or Email List.

*  Subject: Title of the email.

If necessary, customize the scan settings including original size, scan color, scan format,

duplex, and image quality by using Options.
Press Start (1> ). (on the touch screen or the operator panel)
Scanning is started.
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Scan to Fax Server

Fax server will decipher the fax/e-mail datato send out the job. The e-mail is automatically
processed by fax server and sent to the given recipient.

First, the printer sends the scanned data to the fax server. Then, the fax server uses PSTN to send
afax/e-mail datato recipient.

To use fax server features as scan to e-mail, you first need to configure the network settings. See
"Dell Printer Configuration Web Tool" for network parameters.

1 Press Scan from the home screen.
2 Presstheleft/right arrowsto select Fax Server.

0 § Copy

Fax Server

Customn Fax Server USB
Ernall

Scan image into the Fax Server,

Press [ Mext » | to input Fax number,

Press the Next () button.
Enter the remote fax phone number using Direct Input or Fax List.

If necessary, customize the scan settings including original size, scan color, scan format,
duplex, and image quality by using Options.

6 PressSart (). (onthe touch screen or the operator panel)
The printer begins scanning and then sends the fax.



Scanning Using the Windows Image Acquisition (WIA)
Driver

Your printer also supports the WIA driver for scanning images. WIA is one of the standard
components provided by Microsoft Windows XP/Server 2003/Server 2008/Vista/7 and works
with digital cameras and scanners. Unlike the TWAIN driver, the WIA driver enables you to scan
an image and easily manipulate those images without using additional software.

% NOTE: The WIA driver works only on Windows XP/Server 2003/Server 2008/Vista/7.
1 Load the document(s) face up with top edge in first into the DADF.
OR
Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

2 Click Sart = Control Panel = Printersand Other Hardware — Scannersand
Cameras.

For Windows Vista, click Sart — Control Panel — Hardware and Sound — Scanners
and Cameras.

3 Double click your scanner icon. The Scanners and Camera Wizard launches.
For Windows 7, click right button of mouse on device driver icon in Printersand Faxes—
Sart Scan. New Scan application appears.

4 Chooseyour scanning preferences and click Preview to see how your preferenceswill affect

the picture.

Choose Scanning Preferences
Chaose your scanning preferences, and then click Preview (o see how vaur preferences affect B
the picture.

Picture type:

BT

© Grayscale picture

@ O Black and white picture or text

) Custom

Paper source,
Flatbed v|

Freview

[ <Back J[_Mews | [ cancel |

5 Enter apicture name, and select afile format and destination to save the picture.
6 Follow the on-screen instructions to edit the picture after it is copied to your compulter.
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% NOTE: SmarThru Office built-in OCR software can copy text from scanned documents to any text
editing, word processing, or spreadsheet program. The OCR process requires textual images
scanned at 150 to 600 dpi. 300 dpi or 600 dpi is recommended for graphics.

Scanning to the USB Memory

You can scan adocument and save the scanned image on the USB memory. There are two ways of
doing this: you can scan to the USB Memory using the default settings, or you can manually
select your own settings.

About USB Memory

USB memory is available with various memory capacities to give you enough space to store
documents, presentations, downloaded music and videos, high resolution photographs, or
whatever other files you want to take with you.

You can do the following features using an optional USB memory:

»  Scan documents and save them on the USB Memory.
* Format the USB Memory.
» Check the available memory space.
A CAUTION: If your USB memory has certain features, such as security settings and password

settings, your printer may not automatically detect it. For details about these features, see the
User’s Guide which came with your USB memory key.

Plugging in a USB memory key

The USB memory port on the front of your printer is designed for USB V1.1 and USB V2.0
memory. You must use only a USB memory key whose connector styleis A Plug Type.

Use only the metal/shielded
USB memory key.
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Insert aUSB memory key into the USB memory port on the front of your printer.

A CAUTION: Do not remove the USB memory key during scanning operation. This may damage your
printer.

Scanning Using the Default Settings
1 Insert the USB memory key into the USB memory port on your printer.
% NOTE: Insert the USB memory key as soon as the pop-up window appears.
2 Load the document(s) face up with top edgein first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

3 Press Scan from the home screen.
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4 Presstheleft/right arrowsto select USB.

( Scan image into USB memary .

press [ Next » | to select file destination,

5 Pressthe Next (JE) button.

If necessary, customize the scan settings including original size, scan color, scan format,
duplex, and image quality by using Options.

7 PressSart (). (on the touch screen or the operator panel)

Your printer begins scanning the document and savesit to your USB memory.

8 After printing is completed, you can remove the USB memory device from the machine.

Changing the Scan Feature Settings
The following table shows the options you can select.

Origina Type | Original Size Resolution| Color Format Duplex
Text, Letter, A4, 100, 200, Color, JPEG BMP, TIFF, Off, Short
Text & Photo, Executive, 300, 600 Gray, PDF, Single-TIFF, Edge, Long
Photo Statement, JIS Mono Multi-TIFF Edge

B5, A5, A6

% NOTE: 600 dpi resolution is available in color scanning only when additional memory DIMM is

installed.

1 Press Scan from the home screen.




2 Presstheleft/right arrowsto select USB.

o

i

Custom
Ermail

( Scan image into USB memary .

press [ Next » | to select file destination,

Press the Next () button.
Click Optionsto adjust the settings for each scan.

Original Type: Setsthe origina’stype.

Original Size: Setstheimage size.

Resolution: Setsthe image resolution.

Scan Color: Setsthe color mode. If you select Mono in this option, you cannot select JPEG in
Scan Format.

Scan Format: You can select the file format before you proceed with the scanning job. If you
select Mono in Scan Format, do not select JPEG. Depending on the selected scan type, this
option may not appear.

Scan Duplex: Thisfeature especialy applies when the original documents to be scanned are
two-sided.

File Name: Names afile before you scan a document.

File Policy: You can choose the policy for generating file name before you proceed with the
scan job through USB. If the USB memory aready has the same name when you entered a
new file name, you can rename or overwriteit.

5 Pressthe homeicon (=l) to return to the Standby mode.
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Managing the USB Memory

You can delete image files stored in the USB memory one by one or al at once by formatting the
memory.

P.......I.. b b

USB Key

Print From File Manage Show Space

Scan to USB Import Export

— Select a tunction to

Deleting an Image File

To delete an image file that you scanned and saved on your USB memory stick.
1 Insert the USB memory key into the USB memory port on your printer.

% NOTE: Insert the USB memory key as soon as the pop-up window appears.

OR

Press the [EERE button from the home screen.

Press File Manage.

Pressthe &3 mark next to the file you want to delete.

Press IRz When the confirmation window appears.

Press |§g] to go to the upper menu.

Press [JEll until return to the Standby mode.

S g B~ WDN

Formatting the USB Memory
1 Insert the USB memory key into the USB memory port on your printer.

% NOTE: Insert the USB memory key as soon as the pop-up window appears.
OR

Press the [Exx® button from the home screen.

2 PressFile Manage.
3 PressOptions— Format.



4 Press IR When the confirmation window appears.
5 Press [l until return to the Standby mode.

Printing from the USB Memory Key

You can print files stored in the USB memory key. TIFF, BMP, JPEG, PDF, and PRN file formats
are supported.

% NOTE: PDF files generated by this printer, and TIFF 6.0 files are available.
1 Insert the USB memory key into the USB memory port on your printer.
NOTE: Insert the USB memory key as soon as the pop-up window appears.
OR
Press the xR button from the home screen.
2 PressPrint From.
Press the up/down arrows to select the folder or file you want.
4 If you selected afilein step 3, go to the next step.
If you selected afolder, press|eft/right arrows to select the file you want to print.
5 Press Options and select the appropriate option.
Press Sart (p>). (on the touch screen or the operator panel)
Printing is started.

7 After printing is completed, you can remove the USB memory device from the machine.

Viewing the USB Memory Status
You can check the amount of memory space available for scanning and saving documents.
1 Insert the USB memory key into the USB memory port on your printer.
NOTE: Insert the USB memory key as soon as the pop-up window appears.
OR
Press the [EZxm button from the home screen.
2 Press Show Space.
The available memory space appears on the display.
Press |§g] to go to the upper menu.
Press [l until return to the Standby mode.
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Scan to Email Setup

To use e-mail features such as Scanning to E-mail and Fax Forward to E-mail addresses, you first
need to configure the network settings and set up your e-mail account. See " Setting Up a

Network-connected Printer" for network parameters.

Setting up the Email Account

~N o o b~ W N R

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Email Setup.

Press the up/down arrows to select the menu item you want.

If necessary, press the left/right arrows until the submenu item you want appears.
Enter the required information or select the desired status.

Press the home icon (=) to return to the Standby mode.

Available Options for Email Account Setup

Option Description
SMTP Server? You can set the printer to access an SMTP server for outgoing mail.
* SMTP Server: Enables you to enter the IP address or host name of the SMTP
server. This can be given in dotted decimal notation or as a domain name. (e.g.
111. 222. 333. 444 or smtp.xyz.com)
* Max Mail Size: Enables you to specify the maximum size of mail which can be
sent.
User Setup You can register an user to use an email account.
 Log Off Reminder: You can set whether the printer reminds an authorized user
about log off each time an email transmission is completed.
e User Lists: You can set add user or delete user.
—  Add Users: Enables you to add a user's login name, register login ID, and
password. Login ID and password is needed when using the email.
—  Delete Users: Enables you to delete an authorized user.
Send to Self You can set whether or not your outgoing emails are sent to your email account.
Default To You can set the default e-mail address that appears on the display(Max10).
Address
Default From You can set the default e-mail address.
Default Subject You can set the default subject in your emails.




Option Description

Email Forward You can set the printer to forward all of the outgoing or incoming faxesto specified
e-mail addresses. See "Fax Forward to E-mail addresses’.

Control Access You can protect the Email Setup feature with a passcode.

a If you want to use the host name in SMTP server, you must set the DNS server first.

Scanning by a network connection

If you have connected your machine to a network and set up network parameters correctly, you
can scan and send images over the network.

Preparing for network scanning

Before using your machine's network scanning features, you need to configure the following
settings depending on your scan destination:

» Registering as an authorized user for scanning to Email
»  Setting up SMTP server for scanning to Email

User authentication for network scanning

To send an email, or Network, you need to register local or network authorized users using
Embedded Web Service.

» If user authentication is activated, only authorized usersin local or server DB (LDAP,
Kerberos) can send scan data to network (Email, Network) using the machine.

» Touse user authentication for network scanning, you need to register network or local
authentication configuration using Embedded Web Service.

» User authentication has 3 types as no authentication (Default), network authentication and
local Authentication.

Registering authorized users

1 Enter your machine’s | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

2 Click Email Settings— Authentication.
Select User Authentication.
4 Enter your auth 1D, password.

You need to enter the registered user ID and password in the machine when you scanning to
email from the control panel.

5 Click Submit.
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Setting up an e-mail account

To scan and send an image as an email attachment, you need to set up network parameters using
Embedded Web Service.

1

6

Enter your machine's | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

Click Email Settings— SMTP Server Setup.
Enter the server port number, from 1 to 65535.
The default port number is 25.

Put a check mark in SM TP Requires Authentication to require authentication.

Enter your SMTP Server Login Name, SMTP Server Password, SMTP Server
Connection Timeout, and Maximun M essage Size.

Click Submit.

Setting up an SMB server

To scan and send an image as an email attachment, you need to set up network parameters using
Embedded Web Service.

1

a A wW0N

(]

10

11
12
13

Enter your machine’s | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

Click Scan to Server Settings— SMB Settings— Sever List.
Click Add.
Select the index number, from 1 to 20.

Enter anamein Aliasfor the Setup for the corresponding Server List entry. This name will
be displayed on your machine.

Select |P Address or Host Name.

Enter the server address in dotted decimal notation or a host name.
Enter the server port number, from 1 to 65535.

The default port number is 139.

Enter the Share name of the server.

Check the box next to Anonymousif you want to permit unauthorized personsto accessthe
SMB server. This box is unchecked by default.

Enter the login name and password.
Enter the domain name of the SMB server.
Enter the Scan File Folder under shared folder for storing the scanned image.



14

Click Apply.

Setting up an FTP server

To use an FTP server, you need to set up parameters to access the FTP servers using Embedded
Web Service.

1

a b W N

~N O

10
11
12
13

Enter your machine's | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

Click Scan to Server Settings— FTP Settings— Sever List
Click Add.
Select the index number, from 1 to 20.

Enter anamein Aliasfor the Setup for the corresponding Server List entry. This name will
be displayed on your machine.

Select IP Address or Host Name.

Enter the server address in dotted decimal notation or a host name.
Enter the server port number, from 1 to 65535.

The default port number is 21.

Check the box next to Anonymousif you want to permit unauthorized persons to access the
FTP server. Thisbox is unchecked by defaullt.

Enter the login name and password.

Enter the domain name of the FTP server.

Enter the Scan File Folder under FTP directory for saving the scanned image.
Click Apply.

Network authorized user by LDAP

You can use not only local addresses stored in your machine's memory but also onesin the LDAP
server. To use the global addresses, configure the LDAP server first via Embedded Web Service
asfollowing:

1

Enter your machine’s | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

Click Email Settings— LDAP Server Setup.

Enter the IP address in dotted decimal notation or as a host name.
Enter the server port number, from 1 to 65535.

The default port number is 389.

Enter Search Root Directory. The top search level of the LDAP directory tree.
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6 Enter your Login Name, Password, Maximun Number of Search Results, and Search
Timeout.

See "Email Settings' for network parameters.

%. NOTE: LDAP Referral: LDAP client will search referral server in case LDAP server hasno
datato reply of query and LDAP server has any referral server.

7 Click Submit.

Available Options for LDAP Server

Option

Description

LDAP Server
Setup

LDAP Server and
Port

Specifiesthe LDAP server addressin |P address format of
"aaa.bbb.ccc.ddd" or as a DNS host name up to 63 characters.

And specifies the LDAP server port number up to 15
aphanumeric characters.

Secure LDAP Support a method of securing LDAP communication viaSSL.
Connection

Search Root Enter the top search level of the LDAP directory tree.
Directory

Authentication
method

Specifies the authentication method for outgoing LDAP server.

Append Root to

Check if it is needed to append base DN at the end of the user

Number of Search
Results

Base DN DN.

Login Name Specifies the LDAP account user name.Up to 63 alphanumeric
characters, periods, hyphens, under bars, and at symbols (@) can
be used. If specifying more than one address, separate them using
commas.

Password Specifies the LDAP account password up to 31 alphanumeric
characters.

Maximum '0' means that the number of LDAP search results does not have

limit. It shall be 5 ~ 100 entries.

Search Timeout Sets the timeout period from 5 to 100 seconds.

LDAP Referral Check if it is necessary.

Search Name » Choose Common Nameif user id has "cn=<user name>" form.
Order « Choose Email Addressif user id has "mail=<user name>" form.

* Choose Surname Given Name otherwise.




Setting up an e-mail alert
To configure detailed settings for email alert.

1 Enter your machine's | P address asthe URL in abrowser and click Go to accessthe web site

of your machine.
2 Click Email Settings — Email Alert Setup.
3 Enter theitem you want appears.
4 Click Submit.
% NOTE: Thisfeatureis available only when DNS server is correctly set up.

Available Options for Email Alert

Option

Description

Email Alert
Setup

| P Addressor Host
Name

Sets the | P address or Host name.

Account Name

Primary SMTP Sets the primary SMTP gateway.

Gateway

SMTP Port Specifies the SMTP port number. This must be 25 or between
Number 5000 and 65535.

EnablePrimary | Specifiesthe authentication method for outgoing e-mail.
SMTP Auth

Primary SMTP Specifiesthe SMTP login user. Up to 63 a phanumeric

characters, periods, hyphens, under bars, and at symbols (@) can
be used. If specifying more than one address, separate them using
commas.

Primary SMTP
Account Password

Specifies the SMTP account password up to 31 alphanumeric
characters.

Primary From

Sender’s e-mail address registered in the Primary server.

SMTP Timeout Sets the timeout period from 30 to 120 seconds.

Reply Address Designates the reply e-mail address sent with each E-mail Alert.
Secure Email Support amethod of securing SMTP communication via
Connection with  |SSL/TSL.

SSL/TLS

179



180 |

Option

Description

Setup POP3  |POP3 Server and | Specifies the POP3 server addressin | P address format of

before SMTP | port2 "aaa.bbb.ccc.ddd” or asa DNS host name up to 63 characters.
And specifies the POP3 server port number up to 15
alphanumeric characters.

POP3 User Name? | Specifies the POP3 account user name.Up to 63 alphanumeric
characters, periods, hyphens, under bars, and at symbols (@) can
be used. If specifying more than one address, separate them using
commas.

POP3 User Specifies the POP3 account password up to 31 alphanumeric

Passwor d@ characters.

Email Alert Email List 1~2 Sets acceptable e-mail addresses for the E-Mail Alert feature up
Setup to 255 aphanumeric characters.

Select Alertsfor
List1

« Supply Alert: Select the check box to receive an E-Mail Alert
for consumables.

» Paper Handling Alert: Select the check box to receive an
E-Mail Alert for paper handling.

Select Alertsfor
List 2

» Supply Alert: Select the check box to receive an E-Mail Alert
for consumables.

» Paper Handling Alert: Select the check box to receive an
E-Mail Alert for paper handling.

« Toner Low: Select the check box to receive an E-Mail Alert for
toner low.

« Toner Almost Empty: Select the check box to receive an
E-Mail Alert for toner almost empty.

« Toner Empty: Select the check box to receive an E-Mail Alert
for toner empty.

a Available when SMTP requires POP3 Before SMTP Authentication is selected.




Setting up Address Book

You can set up your Address Book with the email addresses that you use frequently. You can then
easily and quickly enter email addresses by entering the name you have assigned in the Address
Book.

Registering local email numbers

You can set up Address Book with the email addresses you use frequently via Embedded Web
Service and then easily and quickly enter email addresses by entering the location numbers
assigned to them in Address Book.

1

a A WON

6

Enter your machine's | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

Click Email Settings — Address Book.

Click Local AddressBook.

Click Add.

Select alocation number and enter the user name and e-mail address you want.
Click Submit.

% NOTE: You can also click Import and obtain your address book from your compuiter.

Adding an E-mail Addressto Address Book

1

N OO g b~ WN

(o]

10

Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.

Press the up/down arrows to select Email/Fax List.
PressEmail List — View List.

PressIndividual.

Press the [EZE8 button — Add.

Enter the name and e-mail addressin the each field with the pop up keyboard. And then
enter the speed dial using keypad.

Press 2] to go to the upper menu.
Press or IEESl when the confirmation window appears.
Press the home icon (o) to return to the Standby mode.

Editing or Deleting an E-mail Address

1
2

Press Setup — Machine Setup from the home screen.
Press the Next () button.
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Press the up/down arrows to select Email/Fax List.
PressEmail List — View List.
Press I ndividual.

To delete the selected address, pressthe & mark next to the e-mail address you want to
delete.

OR

To edit the email address, press the name or e-mail address and edit the name or e-mail
address using the keyboard.

Press or IIES when the confirmation window appears.
Press the home icon (=) to return to the Standby mode.

Group Numbers

If you frequently send the same document to several destinations, you can group these
destinations and set them under agroup dial location. This enables you to use agroup dial number
setting to send a document to all destinations in the group. You can set up to 50 (1 through 50)
group dial numbers.

Configuring group email numbers

You can set up Address Book with the email addresses you use frequently via Embedded Web
Service and then easily and quickly enter email addresses by entering the location numbers
assigned to them in Address Book.

1

N OO g B~ WDN

Enter your machine’s | P address asthe URL in abrowser and click Go to accessthe web site
of your machine.

Click Email Settings — Address Book.

Click Group Address Book.

Click Add.

Select agroup number and enter the group name you want.
Select local email numbers that will be included in the group.
Click Submit.

Assigning Email Addresses to a Group Number

1
2
3
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Press Setup — Machine Setup from the home screen.
Press the Next () button.
Press the up/down arrows to select Email/Fax List.
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PressEmail List — View List.
Press Group.
Press the [EXx® button — Add.

Enter Name in the field with the pop up keyboard and select Speed Dial using the left/right
arrows or keypad.

Pressthe Group Members— Email List.

Select an entry using the up/down arrows from e-mail address list.
Press until confirmation window appears.

Press or HEN

Press the home icon (=) to return to the Standby mode.

Deleting a Group Number

1

0 N o g b~ W N

Press Setup — Machine Setup from the home screen.

Press the Next (JE) button.

Press the up/down arrows to select Email/Fax List.
PressEmail List — View List.

Press Group.

Press the &9 mark next to the group number you want to delete.
Press or IEESl when the confirmation window appears.
Press the home icon (Jf=f) to return to the Standby mode.

Editing Group Numbers

1

S g b~ WN

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Email/Fax List.

PressEmail List — View List.

Press Group.

Press the up/down arrows to select the e-mail address(es) you want to edit.
OR

Press the [EZ&= button — Search. Search the group or number name which is currently
stored in the group.

Press the Name and edit the group name using the keyboard.
Press Group Members— Email List.
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9

10

To add the e-mail address, press the up/down arrows to select the e-mail address you wand
add.

To delete the e-mail address, pressthe &3 mark next to the e-mail address you want to
delete.

Press the home icon (Jf=f) to return to the Standby mode.

Printing Address Book
You can check your email address book list by printing it on the paper.

1

2
3
4

Press Setup — Machine Setup from the home screen.

Press the Next (JE) button.

Press the up/down arrows to select Email/Fax List.

Press Email List — Print.

A list showing your e-mail address and group e-mail address prints out.

Changing Default Settings

You can set up default scan settings.

1
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Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press Default Setting.

Press the left/right arrows to select Scan Defaults.

Press the up/down arrows to select to access the option.
Press the left/right arrows to select you want option,
Press the home icon (Jfel) to return to the Standby mode.



 Networking

About Sharing the Printer on a
Network

Setting Up the Locally Shared Printer

Setting Up a Network-connected
Printer

Google Cloud Print™
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About Sharing the Printer on a Network

Locally-shared Printer

You can connect the printer directly to a selected computer, which is called the “host computer”
on the network. The printer can then be shared by other users on the network through a Windows
2000, XP, Server 2003, Server 2008, Vista, Windows 7, or Server 2008 R2 network printer
connection.

Wired Network-connected Printer

Your printer has a built-in network interface. For details, see " Connecting the printer to the
Network".

Printing Across a Network

Whether the printer islocally connected or network-connected, you need to install the Dell
2355dn Laser M FP software on each computer that prints documents using the printer.

Setting Up the Locally Shared Printer

You can connect the printer directly to a selected computer, which is called the “host computer,”
on the network. Your printer can be shared by other users on the network through a Windows
2000, XP, Server 2003, Server 2008, or Vista network printer connection.

In Windows 2000/X P/Server 2003/Server 2008/Vistal 7/ Server 2008 R2

% NOTE: This process assumes that drivers have already been installed.

Share the Printer
1 For Windows 2000, click the Start button — Settings — Printer.
For Windows X P/Server 2003, click the Sart button and point to Printers and Faxes.

For Windows Vista/Server 2008, click the Sart button and click Control Panel —
Hardware and Sound — Printers.

For Windows 7, Click the Sart button and click Control Panel — Hardware and Sound
— Devicesand Printers.

For Windows Server 2008 R2, click the Start button and click Control Panel —
Hardware — Devicesand Printers.

2 Double-click your printer icon.
3 Click the Printer menu and point to Sharing.



4 If you are using Windows Vista, you may be prompted to change the sharing options before
you can continue. Press the Change Sharing Options button, and the press Continue on
the next dialog box.

5 For Windows 2000, check the Shared As box.

For Windows XP/Server 2003/Server 2008/Vistal 7 / Server 2008 R2, check the Sharethis
printer box.

6 Fill inthe Share Namefield.

7 Click Additional Drivers, and select the operating systems of al network clients printing to
this printer.

8 Click OK.
If you are missing files, you are prompted to insert the server operating system CD.

a Insert the Software and Documentation CD, ensure that the drive letter is correct for
your CD-ROM drive, and then click OK.

b If you are using Windows Vista: Browsto a client computer running the operating
system, and then click OK. If you are using any other Windows version: Insert the
operating system CD, ensure that the drive letter is correct for your CD-ROM drive, and
then click OK.

9 Click Close.
To check that the printer was successfully shared:

» Make surethe printer object in the Printersfolder showsit is shared. For example, in
Windows 2000, a hand is shown underneath the printer icon.

*  Browse My Network Places or Networ k Neighborhood. Find the host name of the server,
and look for the shared name you assigned to the printer.

Now that the printer is shared, you can install the printer on network clients using the point and
print method or the Peer-to-Peer method.

Install the Shared Printer on Client Computers

Point and Print

Thismethod isthe best use of system resources. The print server handles driver modifications and
print job processing. Thislets network clients return to their programs much faster.

If you use the Point and Print method, a subset of driver information is copied from the print
server to the client computer. Thisis just enough information to send a print job to the printer.

1 Right-click the Sart button and point to Explore.
2 Double-click My Network Places or Networ k Neighborhood.

| 187



Double-click the host name of the printer server computer.
4 Right-click the shared printer name, and then click Install or Connect.

Wait for the driver information to copy from the print server computer to the client
computer, and for anew printer object to be added to the Printers folder. The time this takes
varies, based on network traffic and other factors.

5 Close My Network Places or Network Neighborhood.
Print atest page to verify print installation.

When atest page prints successfully, printer installation is complete. See "To print a test
page:”.

Peer-to-Peer

If you use the Peer-to-Peer method, the printer driver isfully installed on each client computer.
Network clients retain control of driver modifications. The client computer handles the print job
processing.
1 For Windows 2000, click the Sart button — Settings — Printer.
For Windows XP/Server 2003, click the Sart button and point to Printers and Faxes.

For Windows Vista/Server 2008, click the Sart button and click Control Panel —
Hardware and Sound — Printers.

For Windows 7, click the Sart button and click Control Panel — Hardwar e and Sound
— Devicesand Printers.

For Windows Server 2008 R2, click the Start button and click Control Panel —
Hardware — Devicesand Printers.

2 Click Add Printer to launch the Add Printer wizard.
Click A network printer, or aprinter attached to another computer.

4 Select the network printer from the Shared printerslist. If the printer is not listed, type the
path of the printer in the text box.

For example: \\<print server host name>\<shared printer name>

The print server host name is the name of the print server computer that identifiesit to the
network. The shared printer name is the name assigned during the print server installation
process.

5 Click OK.

If thisisanew printer, you may be prompted to install aprinter driver. If no system driver is
available, then you will need to provide a path to available drivers
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Select whether you want this printer to be the default printer for the client, and then click
Finish.

Print atest page to verify printer installation.

When atest page prints successfully, printer installation is complete.

To print atest page:
1 For Windows 2000, click the Sart button — Settings — Printer.

For Windows X P/Server 2003, click the Sart button and point to Printersand Faxes.

For Windows Vista/Server 2008, click the Sart button and click Control Panel —
Hardware and Sound — Printers.

For Windows 7, click the Sart button and click Control Panel — Hardwar e and Sound
— Devicesand Printers.

For Windows Server 2008 R2, click the Start button and click Control Panel —
Hardware — Devicesand Printers

2 Double-click your printer icon.

3 Click the File menu and point to Properties.
4 Click the General tab, and select Print Test Page.

Setting Up a Network-connected Printer

You must set up the network protocols on the printer to use it as your network printer. Protocols
can be set up by the following two methods:

1 Via Network Administration Programs
You can configure your printer’s print server settings and manage it via the following programs:

Set | P Address Utility: A utility program allowing you to find your network printer and
manually configure the addresses for use with the TCP/IP protocoal.

Embedded Web Service: A web server embedded to your network print server, which
alowsyouto:

Configure the network parameters necessary for the printer to connect to various network
environments.

2 Viathe Operator Panel

You can configure the basic network parameters through the printer’s operator panel. Use the
printer operator panel to do the following:
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» Print aNetwork Configuration Page
e Configure TCP/IP

» Configure EtherTalk

» Configure a Wireless network

Configuring Network Parameters on the Operator Panel

Item Requirements

Network Interface » 10/100 Base-TX
» 802.11 b/g Wireless LAN (Optional)

Network Operating System | « Windows: WinNT4.0/2000/X P(32/64bits)/Vista(32/64hits)/2003
Server(32/64hits)/2008 Server(32/64hits)/7/ Server 2008 R2

» Novell NetWare NDPS servicesvia TCP/IP & IPPon 5.x, 6.,
* Mac 0S10.3~10.6

e Various Linux OS

* UNIX(TBD, SUN 8,9,10, HP-UX 11i, IBM AIX 5.2, 5.3)

« Citrix, Windows Terminal Server, SAP

Network Protocols TCP/IPv4, IPv6 (DHCP, DNS, 9100, LPR, SNMP, HTTPR, IPSec),
EtherTalk, Novell NetWare NDPS servicesvia TCP/IP & IPP on 5., 6.X,
DHCPR, BOOTP, SLP, SSDP, Bonjour (Rendezvous), DDNS, WINS, TCP
(Port 2000), LPR (Port 515), Raw (Port 9100), SNMPv1/2/3, HTTR,
Telnet, SMTP (E-mail Notification)

Dynamic Addressing Server | DHCP, BOOTP

Printing a Network Configuration Page

The Network Configuration page shows how the network interface card on your printer is
configured. The default settings are suitable for most applications.

1 Press Setup — Machine Setup from the home screen.

2 Pressthe Next (JE) button.

3 Pressthe up/down arrowsto select Reports.

4 Pressthe up/down arrows to select Network Settings.
The Network Configuration page prints ouit.



Setting Network Protocols

When you first install and power up the printer, all supported network protocols are enabled. If a
network protocol is enabled, the printer may actively transmit on the network even when the
protocol isnot in use. Thismay dlightly increase network traffic. To eliminate unnecessary traffic,
you may disable unused protocols.

1

a A~ 0N

6

Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.

Press the up/down arrows to select Network Setup.

Press the up/down arrows until you see the desired protocol
If you selected Ethernet Speed, select a network speed.

If you selected TCP/IP (IPv4) or TCP/IP (1Pv6), assign a TCP/IP address. For details, see
"Configuring TCP/IP".

If you selected EtheTalk.

a PressActivate.

b  Presstheleft/right arrows to change the setting to On (enable) or Off (disable).

% NOTE: When you set EtheTalk, you must restart your machine to apply new settings.
Press the home icon ( n ) to return to the Standby mode.

Configuring TCP/IP

Static Addressing: TCP/IP address is assigned manually by the system administrator.

Dynamic Addressing BOOTP/DHCP (default): TCP/IP addressis assigned automatically by
aDHCP or BOOTP server on your network.

% NOTE: Only the system administrator can set the IP address forT CP/I P (1 Pv6).

Setting TCP/IP
To enter the TCP/IP setting from your printer’s operator panel, take the following steps:

1

2
3
4

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Network Setup.

Press the up/down arrows until you see the desired protocol
If you selected TCP/IP (IPv4).

a PressIPv4 Activate.
b  Presstheleft/right arrows to change the setting to On (enable) or Off (disable).
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If you selected TCP/IP (IPv6).

a PressIPv6 Activate.

b  Presstheleft/right arrows to change the setting to On (enable) or Off (disable).
Press the home icon ( n) to return to the Standby mode.

Static Addressing
To enter the TCP/IP address from your printer’s operator panel, take the following steps:

1
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9
10

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Network Setup.

Press the up/down arrows to select TCP/IP (1 Pv4).

Press the up/down arrows to select Set |P Address.

Select Configuration and press the left/right arrows to select Manual.
Select the | P Address menu.

An IP address consists of 4 bytes.

Press 1st byte area and enter the numbers using the keypad.
Enter the rest of the bytes in the same way.

Enter other parameters, such asthe Subnet Mask or Gateway.
After entering all parameters, press the home icon (n) to return to the Standby mode.

Dynamic Addressing (BOOTP/DHCP)
To assign the TCP/IP address automatically using a DHCP or BOOTP server on your network.

1
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Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Network Setup.

Press the up/down arrows to select TCP/IP (1 Pv4).

Press the up/down arrows to select Set |P Address.

Select Configuration and press the left/right arrows to select DHCP.

To assign the address from the BOOTP server, press the left/right arrowsto select BOOTP.

Restoring the Network Configuration
You can return the network configuration to its default settings.

1
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Press the Next (JE) button.

Press the up/down arrows to select Network Setup.

Press the up/down arrows to select Clear Settings.

Press IRZ When the confirmation window appears.

Power the printer off and back on or reset the network interface card.

Setting for Special Solutions
When you use a specific printing solution such as iPrint Notification, you have to turn on this

feature. Theinterpretation of printer statusinformation may defer to the printing solution system.

If the printer’s status on your printing solution is different from the status on your printer, try to
set this option.

a b~ W N P

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Network Setup.

Press the up/down arrows to select SNM P/iPrint.

Press the left/right arrows to select the client operating system.
«  Win(XP2K,2003)

e Windows Vista

e Win7/Mac/Linux

Press the home icon ([fzf ) to return to the Standby mode.
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Google Cloud Print™

Google Cloud Print™ is a service that allows you to print to a printer using your smart phone,
tablet, or any other web-connected devices. Just register your Google account with the printer,
and you are ready to use the Google Cloud Print™ service. You can print your document or email
with Chrome OS, Chrome browser, or a Gmail ™/ Google Docs™ application on your mobile
device, so you don’'t need to install the printer driver on the mobile device. Refer to the Google
website (http://support.google.com/cloudprint) for more information about Google Cloud Print™.

Registering your Google account to the printer

%

1
2
3
4
Ei

»

NOTE: Make sure the printer machine is turned on and connected to awired or wireless network
that has access to the Internet.

You should create your Google account in advance.

Open the Chrome browser.

Visit www.google.com.

Signin to the Google website with your Gmail ™ address.

Enter your printer’s |P address in the address field and press the Enter key or click Go.

NOTE: If the network environment is using a proxy server, you need to configure the proxy's IP
and port number from Settings > Network Settings > Google Cloud Print > Proxy Setting.
Contact your network service provider or network administrator for more information.

When the Embedded Web Service window opens, click Printer Server Settings> Printer
Server Settings > Google Cloud Print.

Enter your printer’s name and description..

Click Register.

You need to log-in as an administrator if you set up password previoudly.
The confirmation pop-up window appears.

NOTE: If you set the browser to block pop-ups, the confirmation window will not appear. Allow
the site to show pop-ups.

Click Finish printer registration.
Click Manage your printers.
Now your printer is registered with Google Cloud Print™ service.

Google Cloud Print™-ready deviceswill appear in thelist.



Printing with Google Cloud Print™

The printing procedure varies depending on the application or the device you are using. You can
see the application list that supports Google Cloud Print™ service.

To share your printer with your Friends, please refer to the following web site.
http://support.google.com/chromeos/bin/answer.py ?hl =en& answer=124106

%

NOTE: Make sure the printer is turned on and connected to a wired or wireless network that has
access to the Internet.

Printing from an application on mobile device

The following steps are an example of using the Google Docs™ app from Android mobile phone.

1

%

N o g b~ W

Install the Cloud Print application on your mobile device.

NOTE: If you do not have the application, download it from the application store such as Android
Market or App Store.

Access the Google Docs™ application from your mobile device and tap on the I:] icon to
select document.

Tap the option - button of the document that you want to print.
Tap the send &, button.

Tap the Cloud Print (& button.

Set the printing optionsif you want.

Tap Click hereto Print.

Printing from the Chrome browser
The following steps are an example of using the Chrome browser.

1
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Run Chrome.

Open the document or email that you want to print.

Click the wrench icon (3] in the browser’s top right corner.
Click Print. A new tab for printing appears.

Select Print with Google Cloud Print.

Click the Print button.
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' Faxing

Setting the Printer 1D

Setting the Time and Date
Setting Daylight Savings Time
Changing the Clock Mode
Setting Sounds

Toll Save Mode

Setting up the Fax System
Sending a Fax

Receiving a Fax
Automatic Dialing

Other Waysto Fax
Additional Features
Fax Data Back-up
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Setting the Printer 1D

In most countries, you are required by law to indicate your fax number on any fax you send. The
printer 1D, containing your telephone number and name or company name, will be printed at the
top of each page sent from your printer.

1
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Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Machine I D.

Enter the Fax and I D field using the pop-up keyboard.

For details on how to use the keyboard to enter al phanumeric characters, see "Understanding
the Keyboard".

Press the homeicon (EEg) to return to the Standby mode.

Setting the Time and Date

The time and date are printed on all faxes.

ﬁ NOTE: It may be necessary to reset the correct time and date if loss of power to the printer occurs.
To set the time and date:

1
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6

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Date & Time.
Enter Date and Time each using the up/down arrows.
Day=01~31

Month=01 ~ 12

Year= 2000 ~ 2099

Hour= 01 ~ 12 (12-hour mode)
00 ~ 23 (24-hour mode)

Minute= 00 ~ 59

You can also use the up/down arrows to move the cursor under the digit you want to correct
and enter a new number.

Press the home icon (Jf=f) to return to the Standby mode.



Setting Daylight Savings Time

If your country switches to Daylight Savings Time each year, use this procedure to automatically
switch to Daylight Savings Time and to Standard time.

~N o o b~ W N R

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Day Light Saving.

Press the left/right arrows to select Manual.

Enter the Start Time and End Time each using the up/down arrows.
Press the home icon (=) to return to the Standby mode.

Changing the Clock Mode

You can set your printer to display the current time using either the 12-hours or the 24-hours
format.

1

2
3
4

(&)

Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Clock M ode.

The printer display the clock mode that is currently set.
Press the left/right arrows to select the other mode.

Press the home icon (=) to return to the Standby mode.
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Setting Sounds

Speaker, Ringer, Dial Tone, Fault, Conflict, and Selection

a b~ W N P

Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select I nitial Setup.

Press the up/down arrows to select Sound & Volume.

Press the up/down arrows to select the appropriate option you want.

»  Speaker: Turns On or Off the sounds from the telephone line through the speaker, such
asadial tone or afax tone. With this option set to Comm. which means Comm., the
speaker ison until the remote machine answers.

* Ringer: Adjusts theringer volume. For the ringer volume, you can select Off, L ow,
Med, and High.

» Dial Tone: Adjuststhe dial tone volume. For the dial tone volume, you can select 1-7.

» Fault: Adjuststhe ‘error occurs’ volume. For the error volume, you can select Off,
Low, Med, and High.

e Conflict: Adjuststhe conflict volume. For the error volume, you can select Off, L ow,
Med, and High.

»  Selection: You can set the selection volume for when pressing the button, you can
select Off, Low, Med, and High.

Press the home icon ([f=f) to return to the Standby mode.

Toll Save Mode

The Toll Save mode can be used to save scanned documents for transmission at a specified time
in order to take advantage of lower long distance rates.

To turn the Toll Save mode on:

1
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Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Fax Setup.

Press the up/down arrows to select Toll Save.

Press the left/right arrows to display On.

Select the Sart Time and End Time each using the up/down arrows.
Press the home icon (JFel) to return to the Standby mode.



Once Toll Save modeis activated, your printer stores al of the documents to be faxed into its
memory and sends them at the programmed time.

To turn Toll Save mode off, follow steps 1 and 5in "Toll Save Mode" and then press the left/right
arrows until Off displays.

Setting up the Fax System

Changing the Fax Setup Options
1 Press Setup — Machine Setup from the home screen.

N o g b~ W0DN

Press the Next () button.

Press the up/down arrows to select Default Setting.

Press the up/down arrows to select the Fax Default — Common.

Press the up/down arrows to display the desired menu item.

Usethe left/right arrows to find the status to enter the value for the option you have selected.
Press the home icon (Jf=f) to return to the Standby mode.

Available Fax Defaults Options
You can use the following setup options for configuring the fax system:

Option Description

Contrast You can select the default contrast value to fax your documents normal, lighter,
or darker.

Send Quality You can select the default resolution setting to Standard, Fine, Super Fine,
Photo Fax, or Color Fax.

Original Type You can select the type of original you are faxing. Thiswill give you a better
fax.

Original Size You can select the original document type to enhance the quality of a document.

Tone/ Pulse You can set the dial mode for your machine to either tone dialing or pulse

dialing.

Ring to Answer

You can specify the number of times the printer rings, 2-7, before answering an
incoming call.
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Option

Description

Receive Mode

You can select the default fax receiving mode.

» Fax mode (automatic receive mode): The printer answers an incoming call
and automatically goes into receive mode. The number of rings before the
printer answers can be set in the Ring to Answer option. If the user memory is
full, the printer can no longer receive any incoming fax. Secure free memory to
resume by canceling Priority Send or printing received faxes.

Tel mode (manual receive mode): Receives afax by pressing On Hook Dial
and then Start.

Ans/Fax mode: The printer can share one telephone line with an answering
machine. In this mode, the printer may monitor the fax signal and pick up the
lineif there are fax tones. If the phone communication in your country is serial,
thismodeis not available.

DRPD mode; Before using the Distinctive Ring Pattern Detection (DRPD)
option, distinctive ring service must be installed on your telephone line by the
telephone company. After the telephone company has provided a separate
number for faxing with adistinctive ring pattern, configure the fax setup to
monitor for that specific ring pattern.

Redial Delay

Your printer can automatically redial aremote fax machineif it was busy.
Intervals from 1-15 minutes can be entered.

Redial Attempt

You can specify the number of redial attempts, 0-13.

M SG Confirm

You can set your printer to print a report showing whether the transmission was
successful, how many pages were sent, and more. The available optionsare On,
Off and On-Error, which prints only when atransmission is not successful.

Auto Report

A report with detailed information about the previous 50 communications
operations, including time and dates. The available options are On or Off.

Auto Reduction

When receiving a document as long as or longer than the paper loaded in the
paper tray, the printer can reduce the size of the document to fit the size of paper
loaded in the printer. Select On if you want to automatically reduce the
incoming document.

With this feature set to Off, the printer cannot reduce the document to fit onto
one page. The document is divided and printed in actual size on two or more
pages.

Discard Size

When receiving adocument as long as or longer than the paper installed in your
printer, you can set the printer to discard any excess at the bottom of the page. If
the received page is outside the margin you set, it will print on two sheets of
paper at the actua size.

When the document is within the margin and the Auto Reduction featureis
turned on, the printer reduces the document to fit it onto the appropriate sized
paper and discarding does not occur. If the Auto Reduction feature is turned off
or fails, the data within the margin will be discarded. Settings range from 0-30
mm.




Option

Description

Receive Code

The Receive Code enables you to initiate fax reception from an extension
phone plugged into the extension telephone socket() on the back of the
printer. If you pick up the extension phone and hear fax tones, enter the Receive
Code. The Receive Codeis preset to *9* at the factory. Settings range from 0-9.
See "Receiving Manually Using an Extension Telephone” for more information
about using the code.

DRPD Mode

You can receive a call using the Distinctive Ring Pattern Detection (DRPD)
feature which enables a user to use a single telephone line to answer several
different telephone numbers. In this menu, you can set the printer to recognize
the ring patterns to answer. For details about this feature, see "Receiving Faxes
Using the DRPD Mode".

Tray

You can set the tray that you want to use for areceived fax printing job.

Print Duplex

You can set the machine to print received faxes on both sides of paper. The
available options are Off, Long Edge, and Short Edge.

Testing Fax line connection
1 Press Setup — Maintenance from the home screen.
2 Pressthe Next (J&) button.
3 PressFax Line Test.
The printer display the test resullt.

If the fax line connection test hasfailed, check the telephone line cord connection or contact

your tel ephone service provider.

% NOTE: If test pass - you can start using the Fax functionality
If test fail - Need to direct them to the troubleshooting section for fax.
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Sending a Fax

Adjusting the Document Contrast
Use the Contrast setting to fax your documents lighter or darker.
1 Press Fax from the home screen.
2 Pressthe Options or Next (JE) button.
3 Pressthe up/down arrows to select Contrast.
4 Pressthe left/right arrows to select the contrast mode you want.
» Lighter workswell with dark print.
*  Normal works well with standard typed or printed documents.
o Darker works well with light print or faint pencil markings.

Adjusting the Document Resolution
Use the Quality setting to improve the output quality of the original or to scan photographs.
1 PressFax from the home screen.
2 Pressthe Optionsor Next (JE) button.
3 Pressthe up/down arrows to select Send Quality.
4 Pressthe left/right arrows to select the quality mode you want.
The document types recommended for the resol ution settings are described in the table below.

Mode Recommended for:

Sandard Documents with normal sized characters.

Fine Documents containing small characters or thin lines or documents printed
using a dot-matrix printer.

Super Fine Documents containing extremely fine detail. The super fine mode is
enabled only if the remote printer also supports the Super Fine resolution.
See the notes below.

Photo Fax Documents containing shades of gray or photographs.

Color Fax Documents with colors. Sending a color fax is enabled only if the remote

printer supports color fax reception and you send the fax manually. In this

mode, the memory transmission is not available.

% NOTE: Faxes scanned in Super Fine resolution will transmit at the highest resolution supported
by the receiving device.



Sending a Fax Manually

1

Load the document(s) face up with top edge in first into the DADF (Duplex Automatic
Document Feeder).

OR
Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Fax — Manual Send from the home screen.

31 § Copy

Manual Send

' % v & 0l

Manual Speed Group Delayed Priority
Sent Dial Send Dial Send Sent Send

[v|— Fax can be customized thru detailed
- 0 e
o . § options.

Press [ Mext » | to input Fax number,

Press the Next () button.
Pressthe Direct Input or Fax List.

If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

Enter the remote fax phone number using the pop-up keyboard.
Press Start (> ). (on the touch screen or the operator panel)

When the document is loaded from the document glass, the display shows Another Page?
on the screen after the document is scanned into the memory. If you have additional pages,
remove the scanned page and |oad the next page from the glass and select . Repeat as
necessary.

After al of the pages are scanned, select I when the display shows Another Page?

When the printer establishes contact with the receiving machine, it dials the number and
sends the fax.

% NOTE: Press X to cancel the fax job at any time while sending the fax.
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Sending a Fax Automatically

You need to set fax phone number from the Setup — Machine Setup — Next () — Default
Setting — Fax Default — Auto Send before following the next steps.

1 Load the document(s) face up with top edge in first into the DADF (Duplex Automatic
Document Feeder).

OR
Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

2 PressFax — Auto Send from the home screen.

Auta On Hook Redial
Send Dial

Q - “%. Fax image to configured destination. D

Start

Press | Start b | to Fax. Options

3 If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

4 PressSart (p>). (on the touch screen or the operator panel)

% NOTE: Press X to cancel the fax job at any time while sending the fax.

Sending a Fax Directly
1 Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

2 Press Fax from the home screen.
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3 Presstheleft/right arrowsto select On Hook Dial.

1] Copy

Off Hook Dial

Auto On Hook Redial
Send Dial

- B . Access a dial tone to send Fax . C
- . On Hook

Key in Fax number to start . Options

4 If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

5 PressOn Hook (B&R).
6 Enter the remote fax machine's fax number using the keypad.

7 PressSart (). (on the touch screen or the operator panel)
% NOTE: Press X to cancel the fax job at any time while sending the fax.

Confirming Transmissions

When the last page of your document has been sent successfully, the printer beeps and returns to
Standby mode.

If something goes wrong while sending your fax, an error message appears on the display. For a
listing of error messages and their meanings, see " Clearing LCD Error Messages'.
If you receive an error message, press X to clear the message and try to send the document again.

You can set your printer to print a confirmation report automatically after each fax transmission.
For further details, see the M SG Confirm itemin "Available Fax Defaults Options'.

Automatic Redialing
When the number you have dialed is busy or thereis no answer when you send afax, the machine

automatically redials the number. The redial time depends on the country's factory default setting.
To change thetimeinterval between redials and the number of redial attempts, seeAvailable Fax

Defaults Options'.
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Redialing fax number
When you want to redial the last fax number you have sent, you can use this feature.
1 Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "Adjusting the Document Contrast”.

Press Fax from the home screen.
Press the left/right arrows to select Redial.

4 If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

5 PressSart (p>). (on the touch screen or the operator panel)

6 When the printer establishes contact with the receiving machine, it dials the number and
sends the fax.

Receiving a Fax

% NOTE: The Dell 2355dn Laser MFP can print mono faxes only. If acolor formatted fax is
received, the data will be automatically changed to mono fax.

About Receiving Modes
% NOTE: To use the Ans/Fax mode, attach an answering machine to the extension telephone socket
(=) on the back of your printer.

When the memory isfull, the printer can no longer receive any incoming fax. Secure free memory
to resume by canceling Priority Send or printing received faxes.

Loading Paper for Receiving Faxes

The instructions for loading paper in the paper tray are the same whether you are printing, faxing,
or copying, except that faxes can only be printed on Letter-, A4-, or Legal-sized paper. For details
about loading paper, see "Loading Paper". For details about setting the paper type and sizein the
tray, see "Setting the Paper Type" and "Setting the Paper Size".

Receiving Automatically in the Fax Mode
Your printer is preset to the fax mode at the factory.

When you receive afax, the printer answers the call on a specified number of rings and
automatically receives the fax.

To change the number of rings, see "Available Fax Defaults Options'.
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If you want to adjust the ringer volume, see " Setting Sounds'.

Receiving Manually in the Tel Mode

You can receive afax by picking up the handset of the extension phone and then pressing the
remote receive code (see "Receive Code"), or by accessing Fax — On Hook Dial when the bell
isringing (you can hear voice or fax tones from the remote printer) and then pressing Sart (> ) on
the operator panel.

The printer begins receiving afax and returns to Standby mode when the reception is compl eted.

Receiving Automatically in the Ans/Fax Mode

If you are using an answering machine in this mode, attach it to the extension telephone socket
(%) on the back of your printer.

If your printer does not detect afax tone, the answering machine will take the call. If your printer
detects afax tone, it automatically initiates reception of the fax.

% NOTE: If you have set your printer to Ans/Fax mode and your answering machineis switched off,
or no answering machineis connected to your machine, your printer may automatically go into Fax
mode after a predefined number of rings.

Receiving Manually Using an Extension Telephone

This features works best when you are using an extension telephone connected to the extension
telephone socket (&) on the back of your printer. You can receive afax from someone you are
talking to on the extension telephone without having to go to the fax machine.

When you receive a call on the extension phone and hear fax tones, press the keys*9* (star nine
star) on the extension telephone.

The printer receives the document.
Press the buttons slowly in sequence. If you still hear the fax tone from the remote printer, try
pressing *9* once again.

*0* isthe remote receive code preset at the factory. Thefirst and the last asterisks are fixed, but
you can change the middle number to whatever you choose. The code should be one digit. For
details on changing the code, see "Available Fax Defaults Options”.

Receiving Faxes Using the DRPD Mode

“Digtinctive Ring” is atelephone company service which enables a user to use asingle telephone
line to answer severa different telephone numbers. The particular number someone uses to call
you on isidentified by different ringing patterns, available in combinations of long and short
ringing sounds.
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Using the Distinctive Ring Pattern Detection feature, your fax machine can “learn” the ring
pattern you designate to be answered by the FAX machine. Thisringing pattern may be
recognized and answered as a FAX call, and all other ringing patterns will be forwarded to the
extension telephone or answering machine plugged into the extension telephone socket (&) on
the back of your printer. You can easily suspend or change Distinctive Ring Pattern Detection at
any time.

Before using the Distinctive Ring Pattern Detection option, Distinctive Ring service must be
installed on your telephone line by the telephone company. To set up Distinctive Ring Pattern
Detection, you may need another telephone line at your location, dia your FAX number from
another line.

To set up the DRPD mode:
1 Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.
Press the up/down arrows to select Default Setting.
Press the up/down arrows to select the Fax Default — Common.
Press the up/down arrows to select DRPD M ode.
Press the left/right arrows to select Set.

Call your fax number from another telephone. It is not necessary to place the call from afax
machine.
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8 When your printer beginsto ring, do not answer the call. The printer requires several rings
to learn the pattern.

9 When the printer completes learning, the displays shows Complete DRPD Setup.
10 Pressthe homeicon (Jfag) to return to the Standby mode.

When the DRPD feature is set up, the DRPD option is available in the Receive M ode menu. To
receive faxesin the DRPD mode, you need to set the menu to DRPD; see "Available Fax Defaults

Options".

% NOTE: DRPD must be set up again if you re-assign your fax number, or connect the printer to
another telephoneline.

% NOTE: After DRPD has been set up, call your fax number again to verify that the printer answers
with afax tone. Then call adifferent number assigned to that same line to ensurethe cal is
forwarded to the extension telephone or answering machine plugged into the extension telephone
socket (7zr) on the back of the printer.



Receiving Faxesin the Memory

Since your printer is amulti-tasking device, it can receive faxes while performing other tasks. If
you receive afax while you are copying, printing, or run out of paper or toner, your printer stores
incoming faxes in the memory. As soon as you finish copying, printing, or resupply the
consumables, the printer automatically prints the fax.

Automatic Dialing

Speed Dialing

You can store up to 400 frequently dialed numbersin one, two or three-digit speed dial locations
(0-399).

Storing a Number for Speed Dialing

1
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10

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Email/Fax List.
PressFax List — View List.

Press I ndividual.

Press the [Exx= button — Add.

Enter the name and phone number in the each field with the pop up keyboard. And then
enter the speed dia using keypad.

Press ] to go to the upper menu.
Press or IIES when the confirmation window appears.
Press the home icon (Jf=f) to return to the Standby mode.

Editing Speed Dial Numbers
You can edit a specific speed dial number.

1
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Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Email/Fax List.

PressFax List — View List.

Press I ndividual.

Press the up/down arrows to select the speed dial number you want to edit.
Enter the name and phone number in the each field with the pop up keyboard.
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8
9
10

Press 2] to go to the upper menu.
Press or IEES when the confirmation window appears.
Press the home icon (=) to return to the Standby mode.

Sending a Fax using a Speed Number

1

L oad the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Fax from the home screen.
Press the left/right arrows to select Speed Dial Send.

1) Copy

Speed Dial Send

— -
B

Manual Group Delayed Priority
Send D d Dial Send Send Send

|F1>r image to destination from speed dial >
ist.

Mext

Press [Mext % | to select contact, Options

If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

Press the Next () button.
Press the up/down arrows to select the speed dial number you want.
OR

Press the [EXEE button — Sear ch. Searches the fax number which currently stored in
Individual phonebook. When the keyboard pops up, enter name.

Press Sart (j>). (on the touch screen or the operator panel)

When the document is loaded on the document glass, the display asks if you want to send
another page. Select to add more documents or [l to begin sending the fax
immediately.



9 Thefax number stored in the speed dia location is automatically dialed. The document is
sent when the remote fax machine answers.

Group Dialing

If you frequently send the same document to several destinations, you can create a group of these
destinations and set them under aone, two or three-digit group dial locations. This enablesyou to
use a group dial number setting to send the same document to all the destinationsin the group.

% NOTE: You cannot include one group dial number within another group dial number.

Setting Group Did

Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.

Press the up/down arrows to select Email/Fax List.
PressFax List — View List

Press Group.

Press the [EXE8 button — Add.

Enter Namein the field with the pop up keyboard and select Group Dial using the left/right
arrows or keypad.
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Press Group Members— Fax List.

Select an entry using the up/down arrows from speed dial list.
10 Press|gg] until confirmation window appears.

11 Press o BB

12 Pressthe homeicon (JfzR) to return to the Standby mode.

Editing Group Dial Numbers

You can delete a specific speed dial number from a selected group or add a new number to the
selected group.

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Email/Fax List.
PressFax List — View List

Press Group.
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6 Pressthe up/down arrows to select the group dial number you want to edit.
OR

Press the [EZxm button — Search. Search the group or number name which is currently
stored in the group.

Press the Name and edit the group name using the keyboard.
8 PressGroup Members— Fax List.

9 To add the speed dial number, press the up/down arrows to select the speed dial you want
add.

To delete the speed dial number, select the speed dial you want delete and press £3.
10 Pressthe homeicon (Jf=f) to return to the Standby mode.

Sending a Fax using a Group Dialing (Multi-address Transmission)
1 Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document".

2 Press Fax from the home screen.
3 Presstheleft/right arrowsto select Group Dial Send.

f Copy

Group Dial Send

rwr image to destination from group dial >
g list.

Mext

Press [Mext » | to select group. Options

4 If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

5 Pressthe Next (JE) button.




Press the up/down arrows to select the group dial humber you want.
OR

Press the [EXEHE button — Sear ch. Searches the fax number which currently stored in
phonebook. When the keyboard pops up, enter name.

Press Sart (j>). (on the touch screen or the operator panel)

When the document is loaded on the document glass, the display asks if you want to send
another page. Select to add more documents or [l to begin sending the fax
immediately.

The fax number stored in the group dia location is automatically dialed. The document is
sent when the remote fax machine answers.

Searching for a Number in the Memory

There are various ways to search for anumber in the memory. You can either scan from A to Z
and Z to A sequentialy, or you can search using thefirst letter of the name associated with the
number.

Searching Sequentially through the Memory

1
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Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document”.

Press Setup — Machine Setup from the home screen.
Press the Next () button.

Press the up/down arrows to select Email/Fax List.
PressFax List — View List.

Press Individual or Group.

Press the [EXx® button.

PressAtoZ orZtoA.

You can search upwards or downwards through the entire memory in alphabetical order,
fromAtoZ.
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Searching with a Particular First Letter
1 Load the document(s) face up with top edge in first into the DADF.
OR
Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.

Press the up/down arrows to select Email/Fax List.
PressFax List — View List.

Press Individual or Group.

Press the [EXER button.

Press Sear ch.

The pop-up keyboard appears. Press the letter you want to search for. A name beginning
with the letter displays.
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Printing a Phonebook List
You can check your automatic dial setting by printing a Phonebook list.
1 Press Setup — Machine Setup from the home screen.
2 Pressthe Next (J&) button.
3 Pressthe up/down arrows to select Email/Fax List.
4 PressFax List = Print.
A list showing your speed dia and group dial entries prints out.
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Other Ways to Fax

Sending a Delayed Fax

You can set your printer to store and then send afax at alater time. You need to set start timefrom
the Setup — Machine Setup — Next (JJll) — Default Setting— Fax Default — Delayed

Send before following the next steps.

1

Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Fax from the home screen.
Press the left/right arrows to select Delayed Send.

2] Copy

Delayed Send

[ Current Time :

q® s +OM

Manual Speed Group Delayed Priority
Send Dial Send Dial Send Sent Send

i

( ) = . Fax image delayed as per scheduled time.
7] [~ .

Press [ Next » | to input Fax number,

Press the Next () button.

Press the Direct I nput and enter the remote fax phone number using the keyboard.
OR
Pressthe Fax List and select speed dia you want.

If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

Press Sart (p>). (on the touch screen or the operator panel)

When the document is loaded on the document glass, the display asks if you want to send
another page. Select to add more documents or [l to begin sending the fax
immediately.

% NOTE: If you want to cancel the delayed transmission, see "Canceling a Scheduled Fax".
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Sending a Priority Fax

Using the Priority Fax feature, a high priority document can be sent ahead of reserved operations.
The document is scanned into the memory and transmitted when the current operation isfinished.
In addition, the priority transmission interrupts a broadcast operation between stations (i.e., when
the transmission to station A ends, before transmission to station B begins) or between redial
attempts.

1

L oad the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.

For details about |oading a document, see "L oading an Original Document".

Press Fax from the home screen.
Press the left/right arrows to select Priority Send.

f Copy

Priority Send

Group Delayed Priarity
; ':-end'

Speed (
Dial Send Dial Send Send

Fax image immediately once the current
| operation is completed.

Press the Next (JE) button.

Press the Direct | nput and enter the remote fax phone number using the keyboard.
OR
Pressthe Fax List and select speed dia you want.

If necessary, adjust the document contrast and resolution to suit your fax needs. See
"Adjusting the Document Contrast” or "Adjusting the Document Resolution”

Press Sart (j>). (on the touch screen or the operator panel)

When the document is loaded on the document glass, the display asksif you want to send
another page. Select to add more documents or [l to begin sending the fax
immediately.



Adding Documents to a Scheduled Fax

You can add documents to the delayed transmission previously reserved in your printer’s memory.

1
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Load the document(s) face up with top edge in first into the DADF.
OR

Place a single document face down on the document glass.
For details about loading a document, see "Adjusting the Document Contrast”.

Press Job Status () in the operator panel.
OR

Press Setup — Job Satus from the home screen.

Press the Next (JE) button.

Press the up/down arrows until you see the fax job to which you want to add documents.
Select the fax job you want to add documents.

Press Add.

When the document is loaded on the document glass, the display asks if you want to send
another page. Select to add more documents or [l to begin sending the fax
immediately.

After storing, the printer displays the numbers of total pages and added pages and then
returns to the Standby mode.

Canceling a Scheduled Fax

1
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Press Job Status () in the operator panel.

OR

Press Setup — Job Status from the home screen.

Press the Next () button.

Press the up/down arrows until you see the fax job you want to cancel.
Press the &9 mark next to the fax job you want to cancel.

Press IRz When the confirmation window appears.

The selected job is canceled.
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Fax Forward to E-mail addresses
You can set the printer to forward all outgoing or incoming faxes to the e-mail addresses.

1
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Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Email Setup.

Press the up/down arrows to select Email Forward.

Select the option you want at Attachment Type or Print Local Copy.
Press Fax Forwarding.

Press the |eft/right arrows to select the appropriate option you want.

»  Off: Enablesyou to turn this feature off.

» All Faxes: Enablesyou to forward both incoming and outgoing faxes to a specified
e-mail address.

e TxOnly: Enables you to forward only outgoing faxes to a specified e-mail address.

* Rcv Only: Enables you to forward only incoming faxes to a specified e-mail address.
When you select this option, you should choose whether the printer prints out the
incoming faxes.

Enter the From /To using the keyboard.
Press the home icon (=) to return to the Standby mode.



Additiona Features

Using the Secure Receiving Mode

You may need to prevent your received faxes from being accessed by unauthorized people. You
can turn on the secure fax mode using the Secure Receive option to restrict printing out received
faxes when the printer is unattended. In the secure fax mode, all incoming faxes may go into
memory. When the mode turns off, any faxes stored may be printed.

% NOTE: If the display shows aMemory Full message, your machine cannot receive fax. Delete

any documents you no longer need from the memory.

To turn the secure receiving mode on:

1
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Press Setup — Machine Setup from the home screen.

Press the Next () button.

Press the up/down arrows to select Fax Setup.

Press the up/down arrows to select Secure Receive.

Select On in the Configuration.

Enter afour-digit passcode you want to use, using the keyboard.
Re-enter the passcode again and press OK .

Press Close when the confirmation window appears.

Press the home icon ([f=f) to return to the Standby mode.

When afax isreceived in the secure receiving mode, your printer storesit into memory and
displays Secure Receive to let you know that there is afax stored.

To print received documents:

1

Access the Secur e Receive menu by following steps 1 thorough 4 "To turn the secure
receiving mode on:".

Select Print in the Configuration.
Enter the four-digit passcode and press OK.
The faxes stored in the memory are printed.

To turn the secure receiving mode off:

1

2

Access the Secur e Receive menu by following steps 1 thorough 4 "To turn the secure
receiving mode on:".

Select Off in the Configuration.
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3 Enter the four-digit passcode and press OK.

The mode is deactivated and the printer prints all of the faxes which have been stored in
memory.

Press Close when the confirmation window appears.
Press the home icon (=) to return to the Standby mode.

Printing Reports
The following reports are available:

Printer Settings Report

This list shows the status of the user-selectable options. You may print thislist to confirm your
changes after changing any settings.

Op-panel Menu Tree Report
This report shows information about the menu functions list.

Phone Book Report

Thislist showsall of the numbers currently stored in the printer’s memory as speed dial and group
dial numbers.

You can print this Phonebook list; see "Printing a Phonebook List".

Email Address Book Report
This report shows information about the Email address list.

Out-going Fax Report
This report shows information about the faxes you recently sent.

In-coming Fax Report
This report shows information about the faxes you recently received.

Scheduled Jobs Report

This list shows the documents currently stored for Delayed faxes or Toll Save faxes. Thelist
shows the starting time and the type of operation.

MSG Confirm Report

This report shows the fax number, the number of pages, the elapsed time of the job, the
communication mode, and the communication results.
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Junk Fax List Report

Thislist shows up to 10 fax numbers specified as junk fax numbers by using the Junk Fax Setup
menu; see "Advanced Fax Setting Options'. When the Junk Fax Setup feature is turned on,
incoming faxes from those numbers will be blocked.

This feature recognizes the last 6 digits of the fax number set as a remote machine’s ID.

Demo Page Report
Prints a demo page to ensure that the printer is operating correctly.

PCL Font List or PSFont List Report
This report shows the PCL or PS font list.

Network Settings Report

This list shows the status of the network options. You may print thislist to confirm your changes
after changing any settings.

Email Report
This report shows information about the emails that you have recently sent.

Printing a Report
1 Press Setup — Machine Setup from the home screen.
2 Pressthe Next (JE) button.
3 Pressthe up/down arrows to select Reports.
4 Pressthe up/down arrows to select the reports you want.
» Printer Settings: Printer Settings list
* Network Settings: Network Settings list
» Fax List: Phonebook list
* Email Address Book: Email Address Book list
» Qut-going Fax: Sent fax report
* In-coming Fax: Received fax report
»  Scheduled Jobs: Scheduled job information
*  MSG Confirm: Message confirmation
e Junk Fax List: Junk fax number lists
*  Email: Sent email report
* Op-panel Menu Tree: Menu Treelist
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* Demo Page: Demo page

* PCL Font List: PCL Font list
 PSFont List: PSFont list
The selected information prints out.

Using Advanced Fax Settings

Your printer has various user-selectable setting options for sending or receiving faxes. These
options are preset at the factory, but you may need to change them. To find out how the options
are currently set, print the System Datallist. For details about printing the list, see "Printing a

Report".

Changing Setting Options

1 Press Setup — Machine Setup from the home screen.
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arrows.

Press the Next () button.

Press the up/down arrows to select Fax Setup.

Press the up/down arrows to select you want.

When the option that you want displays, choose the desired status by pressing the left/right

6 Pressthe homeicon (Jf=l) to return to the Standby mode.

Advanced Fax Setting Options

Option

Description

Send Forward?

You can set the printer to always forward all of the outgoing faxes to the
specified destination besides the fax numbers you entered.

Select Off to turn this feature off.

Select On to turn this feature on. You can set the number of the remote fax
machine to which the faxes are forwarded.

Receive Forwar d?

You can set your printer to forward incoming faxes to another fax number
during a specified time period. When afax arrives at your printer, it isstoredin
the memory. Then, the printer dials the fax number that you have specified and
sends the fax.

Select Off to turn this feature off.

Select On to turn this feature on. You can set the fax number to which the faxes
are forwarded and the start time and the end time. Also, you can forward
incoming faxes up to 25 fax numbers.




Option

Description

Toll Save

You can set your printer to store your faxesin memory and to send them at the
specified toll-saving time. For details about sending toll save faxes, see "Toll
Save Mode".

Select Off to turn this feature off.

Select On to turn thisfeature on. You can set the start time and date; and the end
time and date for toll save mode.

Junk Fax Setup

Using the Junk Fax Setup feature, the system will not accept faxes sent from
remote stations. Their numbers are stored in the memory as junk fax numbers.
This feature is useful for blocking any unwanted faxes.

Select Off to turn the feature off. Anybody can send you afax.

Select On to turn the feature on. You can set up to 10 fax numbers as junk fax
numbers. After storing the numbers, you do not receive any faxes from the
registered stations.

Secure Receive

You can keep your received faxes from being accessed by unauthorized people.

For further details about setting this mode, see "Using the Secure Receiving
Mode".

Prefix Dial

You can set a prefix dial number of up to five digits. This number dials before
any auto dial number is started. It is useful for accessing the PABX exchange.

Smp Rcvd Name

This option allows the printer to automatically print the page number, and the
date and time of the reception at the bottom of each page of areceived
document.

Select Off to turn this feature off.
Select On to turn this feature on.

ECM Mode

The Error Correction Mode helps with poor line quality and ensures that faxes
are sent smoothly to any other ECM-equipped fax machine. If the line quality is
poor, it takes more time to send a fax when you are using the ECM mode.

Select Off to turn this feature off.
Select On to turn this feature on.

Modem Speed

Select the maximum modem speed you want if the phone line failsto sustain a
higher modem speed. You can select 33.6, 28.8, 14.4, 12.0, 9.6, or 4.8 kbps.

Setup Wizard

Frequently used functions are gathered for users to set fax settings easily.

a You can set the printer to forward all outgoing or incoming faxes to specified e-mail addresses. Refer to "Fax Forward to

E-mail addresses’.

225



226 |

Using an Answering machine

—@ Telephone Answering Device

TRAY2 O L | ne Phone

[d—

Dell 2355dn Laser MFP \

Figure 1

You can connect a telephone answering device (TAD) directly to the back of your printer as
shown in Figure 1.

Set your printer to Ans/Fax mode and set the Ring to Answer to adigit greater than the Ringsto
Answer setting for the TAD.

*  When the TAD picks up the call, the printer monitors and takes the line if fax tones are
received and then starts receiving the fax.

« If the answering device is off, the printer automatically goesinto Fax mode after a
predefined number of rings.

» If you answer the call and hear fax tones, the printer will answer the fax call if you
access Fax — On Hook Dial and press Sart (p>) and then hang up the receiver, or

press the remote receive code *9* and hang up the receiver.



Using a Computer Modem

Telephone Answering Device

==

Line Phone

| Dell 2355dn Laser MFP

Figure 2

If you want to use your computer modem for faxing or for a dial-up internet connection, connect
the computer modem directly to the back of your printer with the TAD as shown herein Figure 2.

»  Set your printer to Ans/Fax mode and set the Ring to Answer to adigit greater than the
rings to answer setting for the TAD.

e Turn off the computer modem's fax-receive feature.
» Do not use the computer modem if your printer is sending or receiving afax.

» To fax viathe computer modem, follow the instructions provided with your computer
modem and fax application.

* You can capture images using your printer and Dell ScanDirect and send them using your
fax application with the computer modem.

Fax Data Back-up

The Dell 2355dn Laser MFP has 4 MB (Approx. 200 pages at ITU-T #1 Chart) back-up memory.

If there are no paper or no toner left during the fax receiving, the received fax data cannot be
printed. In this case, the machine automatically saves fax datain the back-up memory. But, if the

machine fails to complete the receiving fax, the rest of the fax datawill not be saved the memory.
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' Macintosh

Installing Software for Macintosh
Setting Up the Printer

Printing

Scanning
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Your printer supports Macintosh systems with a built-in USB interface or 10/100 Base-TX
network interface card. When you print afile from a Macintosh computer, you can use the
PostScript driver by installing the PPD file.

Installing Software for Macintosh

The Software and Documentation CD that came with your printer provides you with the PPD file
that allows you to use the PostScript driver, for printing on a Macintosh computer.

Verify the following before you install the printer software:

Operating System Requirements

CPU RAM Free Disk Space
Mac OS X 10.4 or » Power PC G4/G5 « 128 MB for a Power PC 1GB
lower « Intel processors based MAC (512 MB)
« 512 MB for an Intel-based
Mac (1 GB)
Mac OS X 10.5 * 867MHz or faster 512 MB (1 GB) 1GB
Power PC G4/G5
* Intel processors
Mac OS X 10.6 * Intel processors 1 GB (2GB) 1GB

Install the printer driver
1 Ensure that you connect your printer to the computer. Turn on your computer and printer.

2 Insert the Software and Documentation CD which came with your printer into the CD-ROM
drive.

3 Double-click CD-ROM icon that appears on your Macintosh desktop.
4 Double-click the MAC _Installer folder.

5 Double-click the MAC_Printer folder.

6 Double-click the Printer Driver Installer icon.

7 Enter the password and click OK.

8 Click Continue.

9 Select Easy Install and then click Install.

10 After theinstalation isfinished, click Quit.



Unlinstall the printer driver

1

© 0o N o g b~ W N

Insert the Software and Documentation CD which came with your printer into the CD-ROM
drive.

Double-click CD-ROM icon that appears on your Macintosh desktop.
Double-click the MAC _Installer folder.

Double-click the MAC_Printer folder.

Double-click the Printer Driver Uninstaller icon.

Enter the password and click OK.

Click Continue.

Click Uninstall and then click Uninstall.

After the uninstallation is finished, click Quit.

Install the Scan driver

N

© 00 N o 0o b~ W

Ensure that you connect your printer to the computer. Turn on your computer and printer.

Insert the Software and Documentation CD which came with your printer into the CD-ROM
drive.

Double-click CD-ROM icon that appears on your Macintosh desktop.
Double-click the MAC _Installer folder.

Double-click the MAC_Twain folder.

Double-click the Installer icon.

Enter the password and click OK.

Click Continue.

Click Install.

After theinstallation isfinished, click Quit.

Unlinstall the scan driver

1

S g b~ WN

Insert the Software and Documentation CD which came with your printer into the CD-ROM
drive.

Double-click CD-ROM icon that appears on your Macintosh desktop.
Double-click the MAC_Installer folder.

Double-click the MAC_Twain folder.

Double-click the Installer icon.

Enter the password and click OK.
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7
8
9

Click Continue.
Click Uninstall and then click Uninstall.
After the uninstallation is finished, click Restart.

Setting Up the Printer

Set up for your printer will be different depending on which cable you use to connect the printer
to your computer—the network cable or the USB cable.

For a Network-connected Macintosh

1

Follow the instructions on "Installing Software for Macintosh” to install the PPD and Filter
files on your computer.

Open the Applicationsfolder — Utilities, and Print Setup Utility.

For MAC 0S10.5 ~10.6, open System Preferences from the Applicationsfolder, and click
Print & Fax.

Click Add onthe Printer List.

For MAC OS 10.5 ~ 10.6, pressthe “+” icon then a display window will pop up.
For MAC OS 10.3, select the | P Printing tab.

For MAC 0S 10.4, click I P Printer.

For MAC OS 10.5 ~10.6, click I P.

Enter the printer’s |P addressin the Printer Addressfield.

For MAC OS 10.5 ~10.6, enter the printer’s | P address in the Address field.

Enter the queue namein the Queue Namefield. If you cannot determine the queue name for
your printer server, try using the default queuefirst.

For MAC OS 10.5 ~ 10.6, enter the queue name in the Queue field.

For MAC OS 10.3, if Auto Select does not work properly, select Dell in Printer M odel and
your printer namein Model Name.

For MAC OS 10.4, if Auto Select does not work properly, select Dell in Print Using and
your printer namein Model.

For MAC OS 10.5, if Auto Select does not work properly, select Select adriver to use...
and your printer namein Print Using.

For MAC OS 10.6, if Auto Select does not work properly, select Select adriver to use...
and your printer namein Print Using.

Click Add.



9

Your printer’s |P address appears on the Printer List, and is set asthe default printer.

For a USB-connected M acintosh

1

Follow the instructions on "Installing Software for Macintosh” to install the PPD and Filter
files on your computer.

Open the Applicationsfolder — Utilities, and Print Setup Utility.

For MAC OS 10.5 ~ 10.6, open System Preferences from the Applications folder, and
click Print & Fax.

Click Add onthe Printer List.

For MAC OS 10.5 ~ 10.6, pressthe“+” icon then a display window will pop up.
For MAC OS 10.3, select the USB tab.

For MAC OS 10.4, click Default Browser and find the USB connection.

For MAC OS 10.5 ~ 10.6, click Default and find the USB connection.

For MAC OS 10.3, if Auto Select does not work properly, select Dell in Printer M odel and
your printer namein Model Name.

For MAC OS 104, if Auto Select does not work properly, select Dell in Print Using and
your printer namein Model.

For MAC OS 10.5, if Auto Select does not work properly, select Select a driver to use...
and your printer namein Print Using.

For MAC OS 10.6, if Auto Select does not work properly, select Select a driver to use...
and your printer namein Print Using.

Click Add.
Your printer appears on the Printer List, and is set as the default printer.
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Printing

Printing a Document

When you print with a Macintosh, you need to check the printer software setting in each
application you use. Follow these steps to print from a Macintosh.

1 Open aMacintosh application and select the file you want to print.
2 Open the File menu and click Page Setup (Document Setup in some applications).
3 Choose your paper size, orientation, scaling, and other options and click OK.

Settings: | Page Attributes )
Format for: | [ | Ensurethat your
printer is selected.
Paper Size: | A4 [ ]

20.99 cm x 29.70 cm

Orientation: ]E_] ll l_ﬁ

Scale: | 100 %

C’) ( Cancel )
0 Mac 0S 104

4 Open the File menu and click Print.
5 Choose the number of copies you want and indicate which pages you want to print.
6 Click Print when you finish setting the options.

Changing Printer Settings
You can use advanced printing features when using your printer.
From your Macintosh application, select Print from the File menu.

Layout Setting

The Layout tab provides options to adjust how the document appears on the printed page. You
can print multiple pages on one sheet of paper.

Select L ayout from the Presets drop-down list to access the following features. For details, see
"Printing Multiple Pages on One Sheet of the Paper” and "Duplex Printing".
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Printer:

Presets:  Standard

ar| |an| [4r

Layout
Pages per Sheet: | 1 I :}

Layout Direction: Eg
1 Border: | None ‘:!

Two-Sided: @ off
() Long-edged binding
() Short-edged binding

s
E2

@ ( PDFv Preview ( Cancel ) @

0 Mac 0S 104

Printing Multiple Pages on One Sheet of Paper
You can print more than one page on asingle sheet of paper. Thisfeature provides a cost-effective

way to print draft pages.
1 From your Macintosh application, select Print from the File menu.

2 Select Layout.

Printer:

Presets: | Standard

Layout

Pages per Sheet: 4 | :1

‘I Layout Direction: Eg
Border:  None 5
) Long-edged binding
() Short-edged binding

PDF v ) Preview Cancel
il

0 Mac 0S10.4
3 Select the number of pages you want to print on one sheet of paper on the Pages per Sheet

drop-down list.
4 Select the page order from the Layout Direction option.
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To print aborder around each page on the sheet, select the option you want from the Bor der
drop-down list.

5 Click Print, and the printer prints the selected number of pages on one side of each page.

Duplex Printing

You can print on both sides of the paper. Before printing in the duplex mode, decide on which
edge you will be binding your finished document. The binding options are;

L ong-Edge Binding: Conventional layout used in book binding.
Short-Edge Binding: Type often used with calendars.

A CAUTION: If you have selected duplex printing and then try to print multiple copies of a
document, the printer may not print the document in the way you want. In case of “ Collated copy”,
if your document has odd pages, the last page of thefirst copy and the first page of the next copy
will be printed on the front and back of one sheet. In case of “ Uncollated copy”, the same page will
be printed on the front and back of one sheet. Therefore, if you need multiple copies of adocument
and you want those copies on both sides of the paper, you must print them one at atime, as separate
print jobs.

1 From your Macintosh application, select Print from the File menu.
2 Select the Layout.

Printer: | |

]
Presets: | Standard )
]

| Layout |

Pages per Sheet: [1 I :]

—
Layout Direction: Eg
“None &

Twe-Sided: () off
) Long-edged binding
() Short-edged bindin

K‘E’) ( PDF¥ ) ( Preview ) ( Cancel )
0 Mac 0S10.4

3 Select abinding orientation from Two Sided Printing option.
4 Click Print and the printer prints on both sides of the paper.

Printer Features Setting
The Printer Featurestab provides optionsfor selecting the paper type and adjusting print quality.



Select Printer Features from the drop-down list to access the following features:

Printer: | :]
Presets: | Standard B
Printer Features | :]

") Reverse Duplex Printing

Fit to Page: | Prompt User == ]

Paper Type: | Printer Default 4 ]

Resolution: | 600 dpi (Normal) =4 ]
(‘?) ( PDF¥ ) ( Preview ) ( Cancel ) @
0 Mac OS10.4

Reverse Duplex Printing
Allows you to select general print order compare to duplex print order.

Fit to Page

This printer feature allows you to scale your print job to any selected paper size regardless of the
digital document size. This can be useful when you want to check fine details on a small
document.

Paper Type

Ensure that Paper Typeisset to Printer Default. If you load a different type of print material,
select the corresponding paper type.

Resolution

You can select the printing resolution. The higher the setting, the sharper the clarity of printed
characters and graphics. The higher setting also may increase the timeit takesto print a
document.
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Scanning

You can scan documents using I mage Capture. Macintosh OS offers | mage Capture.

1
2

B o

B DD Do -

Ensure that your machine and computer are turned on and properly connected to each other.
L oad the document(s) face up into the DADF.
OR

Place a single document face down on the document glass.

For details about loading a document, see "L oading an Original Document”.

Start Applications and click | mage Capture.

NOTE: If No Image Capture device connected message appears, disconnect the USB cable and
reconnect it. If the problem persists, please refer to the Image Capture's help.

Set the scan options on this program.
Scan and save your scanned image.

NOTE: For moreinformation about using | mage Capture, please refer to the | mage Capture's
help.

NOTE: You can also using TWAIN-compliant software, such as Adobe Photoshop.

NOTE: Scan process differ according to TWAIN-compliant software. Please refer to the user’s
guide of the software.

NOTE: When scanning does not operate, update Mac OS to the latest version. Scanning operates
properly in Mac OS 10.3.9 or higher and Mac OS 10.4.7 or higher.



' Linux

Getting Started
Installing the MFP Driver

Using the Unified Driver
Configurator

Configuring Printer Properties

Printing a Document

Scanning a Document
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Getting Started

The supplied Software and Documentation CD provides you with Dell's MFP driver package for
using your printer with aLinux computer.

Dell's MFP driver package contains printer and scanner drivers, providing the ability to print
documents and scan images. The package also delivers powerful applications for configuring
your printer and further processing of the scanned documents.

After the driver isinstalled on your Linux system, the driver package enables you to monitor a
number of MFP devices via USB port. The acquired documents can then be edited, printed on the
same local MFP or network printers, sent by e-mail, uploaded to an FTP site, or transferred to an
external OCR system.

The MFP driver package is supplied with a smart and flexible installation program. You do not
need to search for additional components that might be necessary for the MFP software: al
required packageswill be carried onto your system and installed automatically; thisis possible on
awide set of the most popular Linux clones.

Installing the MFP Driver

System Requirements

Supported OS
* RedHat Enterprise Linux WS 4, 5 (32/64bit)
» Fedora4,5,6,7,8,9,10, 11, 12 (32/64 hit)
» Mandrake 9.2 (32hit), 10.0, 10.1 (32/64bit)
e SUuSE Linux 10.0, 10.1 (32 hit)
» OpenSuSE 10.2,10.3, 11.0, 11.1, 11.2 (32/64 hit)
» Mandriva 2005, 2006, 2007, 2008, 2009, 2009.1 (32/64 hit)
» Ubuntu 5.04, 5.10, 6.06, 6.10, 7.04, 7.10, 8.04, 8.10, 9.04, 9.10 (32/64 hit)
*  SUSE Linux Enterprise Desktop 10, 11 (32/64 hit)
» Debian 4.0, 5.0 (32/64 hit)

Recommended Hardware Requirements
e Pentium IV 2.4 GHz or higher (IntelCore2)
* RAM 512 MB or higher
»  Free HDD space required: 1 GB or higher



Ei
Ei

NOTE: It isalso necessary to claim swap partition of 300 MB or larger for working with large
scanned images.

NOTE: The Linux scanner driver supports the optical resolution at maximum.

Software

Linux Kernel 2.4 or higher
Glibc 2.2 or higher

CUPS

SANE

Installing the MFP Driver

1

2

E4

E4

2

Ensure that you connect your multi-function to your computer. Turn both the computer and
the printer on.

When the Administrator Login window appears, type in root in the Login field and enter the
system password.

NOTE: You must log in as asuper user (root) to install the printer software. If you are not a super
user, ask your system administrator.

Insert the Software and Documentation CD. The Software and Documentation CD will
automatically run.

If the printer driver CD does not automatically run, click the [l icon at the bottom of the
desktop. When the Terminal screen appears, typein:

[root@localhost root]#mount -t is09660 /dev/hdc /mnt/cdrom
[root@localhost root]#cd /mnt/cdrom/Linux

[root@loca host root]#./install.sh

If you still failed to run the CD-ROM, type the followings in sequence:
[root@local host root]#umount/dev/hdc

[root@localhost root]#mount -t is09660 /dev/hdc /mnt/cdrom

NOTE: Theinstallation program runs automatically if you have an autorun software package
installed and configured.

Click Install.
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3 When the welcome screen appears, click Next.

Unified Linux Driverinstaller

Welcome to the unified Linux driver installation wizard!

This program will install all necessary drivers
for printers and Multi Functional Printers.
Click Next to continue with the installation.

Help | < Back H Next > ‘ | Cancel |

4 Indalation is started. When the installation is amost compl ete, the Add printer wizard
appears automatically. Click Next.

x|

Add printer wizard

This wizard will help you to install all necessary
software for printers and MFP devices to make
them work in CUPS printing system.

Click Next to continue with the Setup program.

Next > | ‘ Cancel ‘
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5 If you connect your printer using the USB cable, the following window appears. Select your
printer from the drop-down list and click Next.

x|

Add printer wizard

Printers found

Some devices might be connected to your computer

Found 1 printer(s), connected to your computer. Select desired printer:

@ Local printer
Select from list: R

O Manual select

Select from list:

2 ‘

| < Back || Next > | ‘ Cancel ‘

OR

If you connect your printer using the network cable, the following window appears.

Add printerwizard )

Printers found

Some devices might be connected to your computer

Found 1 printer(s), connected to your computer. Select desired printer:

O Local printer
Select from list

Nr
?
@ Manual select
Select from list:
?]
| < Back || Next > | ‘ Cancel




Check the Network printer, and select your printer from the drop-down list. Click Next.

Addiprinter wizard

Printers found

Some devices might be connected to your computer

Found 1 printer(s), connected to your computer. Select desired printer

O Local printer
Select from list: s

O Manual select

Select from list

R B

| < Back || Next > | ‘ Cancel ‘

6 If you connect your printer using the USB cable, you should choose a port you will use with
your printer. After choosing the port, click Next.

Add printer wizard

Port for the printer

Choose a port to connect the new device

- [devjmfpl -
--[dev/mfp2
--[dev/mfp3

= /dev/mfp4
--[dev/mfp5
--[dev/mfp6
- [dev/mfp7
--[dev/mfp8
--[dev/mfp9
--[dev/mfp10
--[dev/mfpll

S

—ippzlf
--socket:f/
~|pd:f/
--smbff

- file [+]

| < Back || Next > | ‘ Cancel ‘

OR



If you connect your printer using the network cable, skip to the next step.

7 Select thedriver and click Next.

|

Add printer. wizard

Driver for the printer

Choose a driver that will convert output data to printer-specific format

| < Back || Next > | ‘ Cancel ‘

8 Enter your printer’s name, location, description and click Next.

Add printer. wizard

Printer description

Choose a name for the printer and provide its text descriptions

Name:

Location:

Description:
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9 Click Finish to complete installation.

Add printer wizard

Congratulations!

Printer successfully installed.
Driver.
Port:
Options... ” Test printer ‘

Help I: Finish

Click to configure the printer’s settings.  Click to print atest page.

10 When the following window appears, click Finish.

Unified Linux Driverinstaller

Congratulations!
Unified Linux driver successfully installed.
Please login again for installation settings to take effect.
User Registration
Once registered, you will become a member of a
community and gain access to various services.
Yes, | want to be registered as user

‘ < Back H Finish |
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Theinstallation program has added the Unified Driver Configurator desktop icon and Dell
MFP group to the system menu for your convenience. If you have any difficulties, consult
the onscreen help that is available through your system menu or can otherwise be called
from the driver package windows applications, such as Unified Driver Configurator or
Image Editor.

Uninstalling the MFP Driver

1

E4

2

E4

When the Administrator Login window appears, typein root in the Login field and enter the
system password.

NOTE: You must log in as asuper user (root) to install the printer software. If you are not a super
user, ask your system administrator.

Insert the Software and Documentation CD. The Software and Documentation CD will
automatically run.

If the Software and Documentation CD does not automatically run, click the (] icon at the
bottom of the desktop. When the Terminal screen appears, typein:

[root@localhost root]#mount -t is09660 /dev/hdc /mnt/cdrom
[root@localhost root]#cd /mnt/cdrom/Linux
[root@local host root]#./uninstall.sh

NOTE: Theinstallation program runs automaticaly if you have an autorun software package
installed and configured.

3 Click Uninstall.
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4 Click Next.

You are about to uninstall the Unified Linux Driver.

Press Next to proceed with uninstalling the driver.
Press Cancel to leave the driver intact.

| < Back H Next > ‘ | Cancel |
———— et

5 Click Finish.
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Using the Unified Driver Configurator

Unified Driver Configurator isatool primarily intended for configuring MFP devices. Since an
MFP device combines the printer and scanner, the Unified Driver Configurator provides
options logically grouped for printer and scanner functions. There is also a special MFP port
option responsible for the regulation of accessto an MFP printer and scanner viaasingle 1/0

channel.
After installing the MFP driver, the Unified Driver Configurator icon will automatically be
created on your desktop.

Opening the Unified driver Configurator
1 Double-click Unified Driver Configurator on the desktop.

You can aso click the Startup Menu icon and select Dell M FP and then Unified Driver
Configurator.

2 Press each button on the Modules pane to switch to the corresponding configuration

window.
Unified Driver.Configurator.
Printers configuration
Printers Configuration button @ Printers | Classes
Refresh
Scanners Configuration button = Add Printer...
. . Remove Printer
MFP Ports Configuration button
Stop
Test...
About
Help
Selected printer:
Local printer(idle)
Model:
URL:
DeLL
il

You can use the onscreen help by clicking Help.
3 After changing the configurations, click Exit to close the Unified Driver Configurator.
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Printers Configuration
Printers configuration has the two tabs; Printers and Classes.

Printers Tab

You can see the current system’s printer configuration by clicking on the printer icon button on
the left side of the Unified Driver Configurator window.

Unified Driver.Configurator.

Printers configuration
Switches to Printer W | [Prnters| Classes |
configuration. ' Refresh
-@ Add Printer...
| Remove Printer
% Shows all of the
installed printer. Set o Defaul
Stop
Test...
Properties...
About
Help
Shows the status, model Selected printer:
name and URI of your e
printer. i
DAL
~|

You can use the following printer control buttons:
* Refresh: renews the available printerslist.
e Add Printer: alowsyou to add a new printer.
» Remove Printer: removes the selected printer.
* Set asDefault: setsthe current printer as adefault printer.
e Sop: stop the printer.
e Test: dlowsyou to print atest page to check if the machine isworking properly.

» Properties: alowsyou to view and change the printer properties. For details, see
"Configuring Printer Properties’.
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Classes Tab

The Classes tab shows alist of available printer classes.

Shows the status of the
class and the number of
printersin the class.

Printers configuration

Unified ‘Driver.Configurator: ]

Dell

Printers | Classes
Refresh
Add Class...
|
Shows all of the printer Set as Defauit
classes. Stop
Properties...
About
Help
Selected class:
State: idle
Printers in class:

* Refresh: Renewsthe classeslist.
* Add Class...: Allows you to add a new printer class.

* Remove Class. Removes the selected printer class.
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Scanners Configuration

In this window, you can monitor the activity of scanner devices, view alist of installed Dell MFP

devices, change device properties, and scan images.

Unified Driver Configurator
Scanners configuration

Switches to Scanners @ |
configuration.

% Shows all of the
installed scanners.

Shows the vendor, model

Properties...

Selected scanner:
Vendor:
name and type of your e
scanner. -
DeLL

"Scanning a Document”.

Properties...: Allows you to change the scan properties and scan a document. See




MFP Ports Configuration

In this window, you can view the list of available MFP ports, check the status of each port and
release a port that is stalled in busy state when its owner is terminated for any reason.

Unified Driver Configurator:

Port configuration
S Refresh
. Release port
ifdev/mfp0: /dev/mfpl [dev/mfp2 [dev/mfp3
= L L . @ prooen
. [dev/mfpd [dev/mfp5 [dev/mfpb [dev/mfp7 Help
Switches to MPF ports ke T R ® ® —_—
configuration.
[dev/mfp8 /[dev/mfp9 [dev/mfpl0 /dev/mfpll
Shows al of the
available ports.
$hows the port type, T
device connected to the
port and status. DAL
" |

» Refresh: Renewsthe available portslist.
* Releaseport: Releases the selected port.

Sharing Ports Between Printers and Scanners

Your printer may be connected to a host computer viathe parallel port or USB port. Since the
MFP device contains more than one device (printer and scanner), it is necessary to organize
proper access of “consumer” applications to these devices viathe single 1/0 port.

The Dell MFP driver package provides an appropriate port sharing mechanism that is used by
Dell printer and scanner drivers. The drivers address their devices via so-called MFP ports. The
current status of any MFP port can be viewed via the MFP Ports Configuration. The port sharing
prevents you from accessing one functional block of the MFP device, while another block isin
use.

When you install anew MFP printer onto your system, it is strongly recommended you do this
with the assistance of an Unified Driver Configurator. In this case you will be asked to choose
1/0 port for the new device. This choice will provide the most suitable configuration for MFP's
functionality. For MFP scanners I/O ports are being chosen by scanner drivers automatically, so
proper settings are applied by default.
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Configuring Printer Properties

Using the properties window provided by the Printers configuration, you can change the various
properties for your machine as a printer.

1 Openthe Unified Driver Configurator.

If necessary, switch to Printers configuration.

Select your printer on the available printers list and click Properties.

3 ThePrinter Properties window opens.

Printer.Properties.

General | Connection | Dliver‘ Jobs ‘ Classes ‘

Name:

Location:

Description:

| bew | [y [[Tok ][ come |

The following five tabs display at the top of the window:

General: alowsyou to change the printer location and name. The name entered in this
tab displays on the printer list in Printers configuration.

Connection: allows you to view or select another port. If you change the printer port
from USB to parallel or vice versawhilein use, you must re-configure the printer port
inthistab.

Driver: alowsyou to view or select another printer driver. By clicking Options, you
can set the default device options.

Jobs: showsthelist of print jobs. Click Cancel Job to cancel the selected job and select
the Show completed jobs check box to see previous jobs on thejob list.

Classes: shows the class that your printer isin. Click Add to Classto add your printer
to aspecific class or click Remove from Class to remove the printer from the selected
class.

4 Click OK to apply the changes and close the Printer Properties Window.



Printing a Document

Printing from Applications

There are alot of Linux applications that you are allowed to print from using Common UNIX
Printing System (CUPS). You can print on your machine from any such application.

1 From the application you are using, select Print from the File menu.
2 Select Print directly using lpr.

3 IntheLPR GUI window, select the model name of your machine from the Printer list and
click Properties.

Printer
| | I Click.

x Propertics—
Status idle, accepting jobs i
Location: o
Description: Set as Default

Page Selection Copies

@ All pages Copies [1~100]: Dﬂ

O Even pages Collate copies

O 0Odd pages [TiReverse All Pages (3,2,1):
O Some pages: | | 1 1

Enter page numbers and/or groups of pages to print
separated by commas (1,2-5,10-12,17).
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4 Change the printer and print job properties.

'2355dn" Properties

General |Tt | Graphics |Advanced ‘
Paper Options
Paper Size: Paper Type: | Printer Default |+
Paper Crientation Duplex [Double-Sided Printing]
@ Portrait @ None
O Landscape O Long Edge [Book] E|
[Reverse! O Short Edge [Tablet]
Banners Pages per Side [N-Up]
Start: | None - ‘ @) Normal (1-Up)
End: | None * ‘ @70
O 4-up
Help Ly | ok || camcel |
B |

Thefollowing four tabs display at the top of the window.

» General: allowsyou to change the paper size, the paper type, and the orientation of the
documents, enables the duplex feature, adds start and end banners, and changes the
number of pages per sheet.

» Text: alowsyou to specify the page margins and set the text options, such as spacing or
columns.

»  Graphics: allows you to set image options that are used when printing images/files,
such as color options, image size, or image position.

» Advanced: alowsyou to set the print resolution, paper source, and destination.
5 Click OK to apply the changes and close the Properties window.
6 Click OK inthe LPR GUI window to start printing.
7 The Printing window appears, allowing you to monitor the status of your print job.
To abort the current job, click Cancel.

Printing Files

You can print many different types of files on the Dell MFP device using the standard CUPS way
- directly from the command line interface. The CUPS Ipr utility allows you do that. But the
drivers package replaces the standard Ipr tool by a much more user-friendly L PR GUI program.



To print any document file:

1 Typelpr <file_name> from the Linux shell command line and press Enter. The LPR GUI
window appears.

When you type only Ipr and press Enter, the Select file(s) to print window appearsfirst. Just
select any files you want to print and click Open.

2 IntheLPR GUI window, select your printer from the list, and change the printer and print
job properties.

For details about the properties window, see "Printing a Document".

3 Click OK to start printing.
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Scanning a Document

You can scan a document using the Unified Driver Configurator window.
1 Double-click the Unified Driver Configurator on your desktop.
2 Click the &= button to switch to Scanners Configur ation.
3 Select the scanner on thelist.

Unified Driver Configurator.

Scanners configuration
.§__\ & Properties...
— I
Click your scanner.

Selected scanner:
Vendor:

Model:

Type:

DeLL
- |

When you have only one MFP device and it is connected to the computer and turned on,
your scanner appears on the list and is automatically selected.

If you have two or more scanners attached to your computer, you can select any scanner to
work at any time. For example, while acquisitionisin progress on thefirst scanner, you may
select the second scanner, set the device options and start the image acquisition
simultaneously.

i NOTE: The scanner name shown in Scanners configuration can be different from the device

name.

4 Click Properties.

Load the document to be scanned face up into the DADF or face down on the document
glass.



6 Click Preview inthe Scanner Propertieswindow.

The document is scanned and the image preview appearsin the Preview Pane.

iy Scanner Properties il x

Preview Scan
~Image
Color Composition
| Color - 16 Million Colors |vl .
T Drag the pointer to set the
(300 = image area to be scanned.
~Scan Area
Page Format
| A4- 210x287 mm [~]
Advanced
~Job Type
| Default Job [~
‘ Delete | I Save ‘ I Save As l
Default ]
Press F1 for Help | Il ‘ |

Change the scan options in the l mage Quality and Scan Area sections.

Image Quality: allows you to select the color composition and the scan resolution for the
image.

Scan Area: alows you to select the page size. The Advanced button enables you to set the
page size manually.

If you want to use one of the preset scan option settings, select from the Job Type
drop-down list. For details about the preset Job Type settings, see "Adding Job Type

Settings'.
You can restore the default setting for the scan options by clicking Default.

When you have finished, click Scan to start scanning.

The status bar appears on the bottom left of the window to show you the progress of the
scan. To cancel scanning, click Cancel.
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9 The scanned image appears in the new | mage M anager window.

10
11
12

e Edi Yww Zoom jmage Tools

E_I"l = H B ..t & . 3

ZoomOul Foomin el Grop | Beals  Rolate  Flip  Brighiness Propeiios

L

2478:350713100439) 4

If you want to edit the scanned image, use the toolbar. For further details about editing an
image, see "Using the Image Editor”.

When you are finished, click Save on the toolbar.
Select the file directory where you want to save the image and enter the file name.
Click Save.

Adding Job Type Settings
You can save your scan option settingsto retrieve for alater scanning.
To save anew Job Type setting:

1

2
3
4

Change the options from the Scanner Properties window.
Click Save As.

Enter the name for your setting.

Click OK.

Your setting is added to the Saved Settings drop-down list.

To save a Job Type setting for the next scan job:

1
2

Select the setting you want to use from the Job Type drop-down list.
Click Save.

The next time you open the Scanner Properties window, the saved setting is automatically
selected for the scan job.



To delete a Job Type setting:
1 Select the setting you want to delete from the Job Type drop-down list.

2 Click Delete.
The setting is deleted from the list

Using the Image Editor
The Image Manager window provides you with menu commands and tools to edit your scanned

image.
IE.IO Edit iew Zoom pmage  Jools

Use these tools to edit B esrn B @ @D % .. & | B
Save Propemes

foomOQul  Foomin  Sciol Crop | Scale Rotate  Flip  Brighinoss

theimage.

24TBASOT1 0ud33] i

You can use the following tools to edit theimage:

Tools Function
Saves the image.
Y a0
Save
iy Cancels your last action.
Wndo
n Restores the action you canceled.
Redo
Zooms the image out.
@ g
Zoom Out
Zoomstheimagein.
= g
Zoom In
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Tools Function
=) Allows you to scroll through the image.
seroll
i Crops the selected image area.
Crop
= Allows you to scale the image size; you can enter the size manually, or set the rate
s':ﬁe to scale proportionally, vertically, or horizontally.
= Allows you to rotate the image; you can select the number of degrees from the
R::fte drop-down list.
%1_-1 Allowsyou to flip the image vertically or horizontally.
Flip
@ Allows you to adjust the brightness or contrast of the image, or to invert the image.
Brightness
= Shows the properties of the image.
Properties

For further details about the | mage Manager program, refer to the onscreen help.
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Cleaning Your Printer

Maintaining the Toner Cartridge
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Clearing the printer NVRAM

A CAUTION: Before clearing the memory, make sure that all fax jobs have been completed, or you
will lose those jobs.

You can selectively clear information stored in your printer’s memory.

1

2
3
4

Press Setup — Machine Setup from the home screen.
Press the Next (JE) button.
Press the up/down arrows to select Restore Options.

Press the up/down arrows until you see the option you want to clear.

Printer Setup: Clearsall of the data stored in the memory and resets all of your settings
to the factory defaullt.

Paper Setup: Restores al of the Paper Setting options to the factory default.
Tray Behavior: Restores all of the Tray Behavior options to the factory default.
Copy Default: Restores all of the copy optionsto the factory default.

Fax Default: Restores all of the Fax Setup options to the factory default.

Scan Default: Restores al of the scan options to the factory defauilt.

Sent Report: Clearsall records of your sent faxes.

Rcevd Report: Clears al records of your received faxes.

Press IR When the confirmation window appears.

The selected memory is cleared.

Press the home icon (Jf=f) to return to the Standby mode.



Backing up Data

Date in the printer's memory can be accidentally erased due to power failure or storage failure.
Backup helps you protect your Email/Fax List entries and the system settings by storing them as
backup files on a USB memory key.

ﬁ NOTE: In case of the phonebook, you can save the phonebook in csv file format. So that you can
confirm or modify the phonelist in your computer.
Backing up Data
1 Insert the USB memory key into the USB memory port on your printer.

P.......I.. b b

USB Key

Print From File Manage Show Space

Scan to USB Import Export

— Select a tunction to begin,

Press Export.

3 Pressthe option you want to back up.
Select option : Address Book, Setup Data.

4 Press R When the confirmation window appears.
The datais backed up to the USB memory key.

5 Pressthe homeicon ([fzf) to return to the Standby mode.
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Restoring Data
1 Insert the USB memory key into the USB memory port on your printer.

P.......I.. b b

USB Key

Print From File Manage Show Space

Scan to USB Import Export

— Select a tunction to

Press I mport.
Press the option you want to restore.

4  Press R when the confirmation window appears.
The datais restoring to the machine.

5 Pressthe homeicon ([fag) to return to the Standby mode.
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Cleaning Your Printer

To maintain the print quality, follow the cleaning procedures below, each time the toner cartridge
isreplaced or if print quality problems occur.

ﬁ NOTE: Do not touch the transfer roller located under the toner cartridge when cleaning inside the
printer. Oil from your fingers may cause print quality problems.

A CAUTION: Cleaning solvents that contain alcohol or other strong substances may discolor or
crack the printer cabinet.

Cleaning the Exterior

Clean the printer cabinet with a soft, damp, lint-free cloth. Do not |et water drip onto the printer or
inside the printer.

Cleaning the Interior

Paper, toner, and dust particles can accumulate inside the printer and cause print quality problems,
such as smearing or toner specks. Clean inside the printer to prevent these problems.

1 Power the printer off and unplug the power cord. Allow areasonable amount of time for the
printer to cool down.

2 Open thefront cover and pull the toner cartridge straight out. Set it on aclean flat surface.

A CAUTION: To prevent damage, do not expose the toner cartridge to light for more than a
few minutes.

A CAUTION: Do not touch the green underside of the toner cartridge. Use the handle on the
cartridge to avoid touching this area.
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3 With adry and lint-free cloth, wipe away any dust and spilled toner from the toner cartridge
area and the toner cartridge cavity.

A CAUTION: Do not touch the transfer roller inside the printer. Oil from your fingers may
cause print quality problems.

transfer roller
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4 Locate the long strip of glass Laser Scanning Unit (LSU) inside the top of the cartridge
compartment, and gently swab the glass to see if dirt turns the white cotton black.

5 Reinsert the toner cartridge and close the front cover.
6 Plug in the power cord and power the printer on.
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Cleaning the scanner

Keeping the scanner and DADF glass clean ensure the highest quality copies, scans, and sent
faxes. Dell recommends cleaning the scanner at the start of each day and during the day, as

needed.

E4

NOTE: If there are lines present on copied or faxed documents, check your scanner and DADF
glass for any particles.

Slightly dampen a soft lint-free cloth or paper towel with water.
Open the document cover.
Wipe the surface of the document glass and DADF glass until it is clean and dry.

white sheet

document cover

DADF glass

1
2
3
4

document glass

E4

4
5
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NOTE: Documents are moved across the DADF glass. As aresult, the DADF glass may need
specia attention to remove built-up residue.

Wipe the underside of the white document cover and white sheet until it is clean and dry.

Close the document cover.



Maintaining the Toner Cartridge

Storing the Toner Cartridge
Store the toner cartridge in the original packaging until you are ready to install it.

Do not store the toner cartridge in:

Temperatures greater than 40° C (104° F)

An environment with extreme changes in humidity or temperature
Direct sunlight

Dusty places

A car for along period of time

An environment where corrosive gases are present

An environment with salty air

Redistributing Toner

When the toner cartridge is near the end of its life, white streaks or light print occurs. The
toner-related message saying that the toner islow may appear on the display. Thoroughly shake
the cartridge from side-to-side 5 or 6 times to distribute the toner evenly inside the cartridge and
temporarily improve print quality.

Thisis not intended to be along term method of correction, but meant to assist your printing
needs until you obtain a new cartridge assembly.

1 Open the front cover.
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2 Pull the toner cartridge out.

3 Thoroughly shake the cartridge from side-to-side 5 or 6 times to distribute the toner evenly
inside the cartridge.

ﬁ NOTE: If toner comesinto contact with your clothing, wipe the toner off with adry cloth and
wash your clothing in cold water. Hot water sets toner into fabric.

A CAUTION: Do not touch the green underside of the toner cartridge. Use the
handle on the cartridge to avoid touching this area.
4 Holding the toner cartridge by the handle and slowly insert the cartridge into the opening in
the printer.



5 Tabs on the sides of the cartridge and corresponding grooves within the printer will guide
the cartridge into the correct position until it locks into place completely.

6 Closethefront cover. Ensure that the cover is surely closed.
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Replacing the Toner Cartridge

When the toner eventually runs out, only blank pages print when a print job or copy job are sent.
The toner-rel ated message saying that the toner is empty may appear on the display.

In that case the incoming faxes are only saved in the memory and not printed. At this stage, the
toner cartridge needs to be replaced.

Order an extratoner cartridge so you will have it on hand when the current cartridge no longer
prints satisfactorily. See "Ordering Supplies’ to order toner cartridges.

A CAUTION: For best results, use Dell toner cartridge. Print quality and printer reliability are not
guaranteed if you do not use Dell supplies.

To replace the toner cartridge:
1 Open the front cover.
2 Pull the toner cartridge out.

3 Remove the new toner cartridge from its bag.



Remove the packing tape and thoroughly shake the cartridge from side-to-side to distribute
the toner.

Save the box and the cover for shipping.

m NOTE: If toner comesinto contact with your clothing, wipe the toner off with adry cloth and
wash your clothing in cold water. Hot water sets toner into fabric.

A CAUTION: Do not touch the green underside of the toner cartridge. Use the
handle on the cartridge to avoid touching this area.

Holding the toner cartridge by the handle and slowly insert the cartridge into the opening in

the printer.

Tabs on the sides of the cartridge and corresponding grooves within the printer will guide
the cartridge into the correct position until it locks into place completely.

Close the front cover. Ensure that the cover is surely closed.
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Cleaning the Drum

If there are streaks or spots on your print, the Organic Photo Conductor (OPC) drum of the toner
cartridge may require cleaning.

1
2
3
4

Before setting the cleaning procedure, ensure that paper is loaded in the paper tray.

Press Setup from the home screen.

Press Maintenance — Next ().

Press Clean Drum.

The printer prints out a cleaning page. Toner particles on the drum surface are affixed to the
paper.

If the problem remains, repeat steps 3 through 4 until toner particles are not affixed to the
paper.

Replacement Parts

From time to time, you needs to replace the rollers and fuser unit to maintain top performance and
to avoid print quality problems and paper feed problems resulting from worn parts.

The following items should be replaced after you have printed the specified number of pages.

Item Yield (Average)

DADF rubber pad Approx. 20,000 pages
Transfer roller Approx. 70,000 pages
Fuser unit Approx. 80,000 pages
Tray rubber pad Approx. 100,000 pages
Pickup roller Approx. 150,000 pages

To purchase replacement parts, contact your Dell dealer or the retailer where you bought your
printer. We strongly recommend that these items be installed by atrained service professional.



Ordering Supplies

You can order supplies using the Dell Toner Management System or the Dell Printer

Configuration Web Tool.

If your printer is connected to a network, type your printer’s IP address in your Web browser and

click the toner supplieslink.

1 Double-click the Dell 2355dn Laser MFP Toner Reorder icon on your desktop.

Reorder

2 From the Start menu, select Programs— Dell Printers— Dell 2355dn Laser MFP —
Dell 2355dn Laser MFP Toner Reorder.

The Order Toner Cartridges window appears.

[

(e

Order Toner Cartridges

Dell toner cartridges are available only through Dell

? Order Online
| \_] Yigit Dell's cartridge ordering weh site.

bl v dell.comisupplies

Order by Phone
ﬁ To order Dell printer supplies by phane, call:
United States b,

B77-INK-2YOU
Dell and the Environment

For more information on recycling, visit:
wowr dell.comirecycle

Preferences

Toner Level

@

Close

Go to premier.dell.com or www.premier.dell.com to order supplies online.
If ordering by phone, call the number that appears under the Order by Phone heading.

OR

If your printer is connected to a network, type the printer’s IP address in your Web browser
to launch the Dell Printer Configuration Web Tool, and click the supplies link.

m NOTE: Refer to the following table to order toner cartridges.
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Toner cartridge Part number

Dell Standard Capacity Toner Cartridge (3,000 pages?) CR963

Dell High Capacity Toner Cartridge (10,000 pages?) YTVTC

a 1S0 standard page coverage in accordance with | SO/IEC 19752 testing methodology.
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| Troubleshooting

Clearing Jams in the DADF
Clearing Jams in the Paper Tray
Clearing LCD Error Messages

Solving Problems
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Clearing Jamsin the DADF

When adocument jams while it passes through the DADF, a warning message appears on the
display.
m NOTE: To prevent document jams, use the document glass for thick, thin or mixed documents.
1 Remove the remaining documents from the DADF.
If the document is jammed in the paper feed area:

a Openthe DADF cover.

b
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¢ Closethe DADF cover. Then reload the document into the DADF.
If the document is jammed in the paper exit area:

a  Openthe DADF cover.

b Open the document input tray upwards and pull the document gently out of the DADF.
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¢ Remove the document by gently pulling it out.

d Closethe DADF cover and the document input tray. Then load the documents back into
the DADF.

If the document is jammed in the duplex path:
a Openthe DADF cover.
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Open the DADF inner cover.

b

Remove the document by gently pulling it out.

c

Close the DADF inner cover and the DADF cover. Then load the documents back into

the DADF.
If you cannot see the paper or cannot pull the jammed paper out,

d

open the document cover.

2
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3 Remove the document from the feed area by carefully pulling it gently to the right.

4 Close the document cover. Then load the documents back into the DADF.
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Clearing Jams in the Paper Tray

When a paper jam occurs, Paper Jam appears on the display. Refer to the table below to locate
and clear the paper jam.

Operator Panel Message Location of Jam Goto

Paper jamin Tray 1 Paper Feed Jam (tray 1) "Paper Feed Jam (tray 1)"
Paper jam in optional Tray 2| Paper Feed Jam (optional tray 2) ;)Iiaper Feed Jam (optional tray
Paper jam in MPF Paper Feed Jam (MPF) “MPE Jarm"

Paper jam inside of Fuser Area Jam "Fuser AreaJam".

machine

Paper jam in exit area between the fuser and exit area Jam "Paper Exit Jam".

Paper jam in duplex unit | between the duplex unit and fuser area |"Duplex Jam 0".

Paper jam in duplex path |in the duplex unit "Duplex Jam 1".

To avoid tearing the paper, pull the jammed paper out gently and slowly. Follow the steps below
to clear the jam.

Paper Feed Jam (tray 1)
1 Open and close the front cover. The jammed paper automatically exits the printer.

If the paper does not exit, go to the next step.
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2 Pull the paper tray open.

If you cannot see the paper or the paper does not move when pulled, check the fuser area.
For moreinformation, see "Fuser AreaJam".

4 Insert the paper tray into the printer until it snapsinto place.
Printing automatically resumes.
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Paper Feed Jam (optional tray 2)
1 Pull the optional tray 2 open.

If you cannot see the paper in this area or the paper does not move when pulled, go to the
next step.

3 Pull thetray 1 haf way out.
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4 Pull the paper straight up and out.

5 Insert the trays back into the printer.
Printing automatically resumes.

MPF Jam
1 If the paper is not feeding properly, pull the paper out of the printer.

2 Open and close the front cover to resume printing.
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Fuser Area Jam

Q NOTICE: The fuser areais hot. Take care when removing paper from the printer.
1 Open thefront cover and lightly pull the toner cartridge straight out.

3 Replace the toner cartridge and close the front cover.
Printing automatically resumes.
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Paper Exit Jam
1 Open and close the front cover. The jammed paper automatically exits the printer.

If the paper does not exit, go to the next step.
2 Gently pull the paper out of the output tray.

3 If you cannot see the paper in the output tray or the paper does not move when pulled, open
the rear door.
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4 |If you see the jammed paper, push the two blue pressure levers down and remove the paper.

Skip to step 9.

If you do not see the paper, go to the next step.

5 Fully open the rear door, as shown.
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6 Unfold the duplex guide fully.

7 While pushing the fuser lever to the right, open the fuser door.

ﬁ NOTE: Ensure that to unfold the duplex guide before opening the fuser door or you may

damage the fuser door.
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8 Pull the jammed paper out.

If the jammed paper does not move when you pull, push the two blue pressure levers up to
loosen the paper, and then removeit.

9 Return the fuser door, and duplex guide to their original position.
10 Closetherear door.
11 Open and close the front cover.
Printing automatically resumes.

Duplex Jam

Duplex Jam O
1 Pull the duplex unit out of the printer.
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2 Remove the jammed paper from the duplex unit.

If the paper does not come out with the duplex unit, remove the paper from the bottom of the
printer.

3 Push the duplex unit to the printer.
4 Open and close the front cover.
Printing automatically resumes.

A CAUTION: If you do not push the duplex unit correctly, paper jam may occur.
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Duplex Jam 1

1 Open the rear door.

2 Unfold the duplex guide fully.

. R

]

3 Pull the jammed paper out.

4 Return the duplex guide and close the rear door.

5 Open and close the front cover.

Printing automatically resumes.
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Tips for Avoiding Paper Jams

By selecting the correct paper types, most paper jams can be avoided. When a paper jam occurs,
follow the steps outlined in "Clearing Jams in the Paper Tray".

» Follow the proceduresin "Loading Print Mediain the Paper Tray". Ensure that the
adjustable guides are correctly positioned.

» Do not overload the paper tray. Ensure that the paper is below the paper capacity mark on
theinside wall of the paper tray.

» Do not remove the paper from the tray while your printer is printing.
» Flex, fan and straighten the paper before loading.

» Do not use creased, damp or curled paper.

» Do not mix paper typesin the paper tray.

» Useonly recommended print materials. See "Paper Specifications'.

» Ensure that the recommended print side of print materialsis facing down in the paper tray
and facing up in the MPF.

» Ensurethat the duplex unit isinstalled correctly.
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Clearing LCD Error Messages

panel.

help easily.

O 0O 0 0000 O

NOTE: [xxx] indicates the media type.
NOTE: [yyy] indicates the tray.
NOTE: [zzZ] indicates the paper size.

NOTE: You may see an exclamation mark (1. ) or acrossmark (&%) on the upper of the display,
in that case, press the cross mark to browse detailed message.

NOTE: Some error messages are provided with graphical images on the LCD of the operator
NOTE: If the message is not in the table, cycle the power and try the printing job again. If the
problem persists, call for service.

NOTE: When you call for service, provide display message to service representative. You can get

NOTE: Some messages may not appear in the display depending on options.

Display message

Meaning

Suggested solutions

Fax line not connected

Your printer cannot connect with aremote
printer or has lost contact because of a problem
with the phone line.

OR
No dial tone sounds

* Try again. If the problem persists, please wait
for an hour or try adifferent phone lineif
possible and then try to connect again.

* Turn the ECM mode on. See"ECM Mode".

* Check that the phoneline is connected
properly. See "Connecting the Telephone
Line".

* Check that the phone socket in the wall is
used by plugging in another phone.

DADF Door Open
DADF Exit Door Open

The DADF door is not securely latched.

Close the cover.

Deviceisnot supported

A non-USB deviceis connected with USB
memory port.

Remove the non-USB device from USB
memory port.

DADF paper jam at
entry

DADF paper jam at exit

DADF paper jam in
duplex path

DADF Rev. Jam

The loaded document has jammed in the
DADF.

Clear the document jam. See"Clearing Jamsin
the DADF".
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Display message

Meaning

Suggested solutions

Duplex Fanl L ocked
Duplex Fan2 L ocked

A problem has occurred in the duplex unit.

Unplug the power cord and plug it back in. If
the problem persists, please call for service.

Duplex Unit is not
installed

The duplex unit is not installed.

Check duplex unit.

Paper jam in duplex unit

Paper has jammed during duplex printing.

Clear thejam. See "Duplex Jam 0".

Paper jam in duplex path

Paper has jammed during duplex printing.

Clear thejam. See "Duplex Jam 1".

Email Job iscompleted
with error :

DNSError

Thereisaproblem in DNS.

Configure the DNS setting.

Email Job iscompleted
with error :
Pop3 Error

Thereis aproblem in POP3.

Configure the POP3 setting.

Email Job iscompleted
with error :
Send Failed

Thereisaproblemin SMTP.

Change to the avail able server.

Email Job iscompleted
with error :
Authentication Failure

Thereis aproblem in SMTP authentication.

Configure the authentication setting.

Email Job iscompleted
with error :

Server Connection Error

Connection with the SMTP is server failed.

Check the network cable is connected
properly.

OR

Contact your SMTP server administrator.

Email Job iscompleted
with error :

Mail exceed server
support

The mail sizeislarger than the supported size
by SMTP server.

Divide your mail or reduce the resolution.

Email Job iscompleted
with error :
Mail too large

Single page data exceeds the configured mail
size.

Reduce the resolution and try again.

Email Job iscompleted
with error :

Memory Full

The memory isfull.

Remove datain the memory.
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Display message

Meaning

Suggested solutions

Email Job iscompleted
with error :

Not Assigned Group

Thereis no available individual number or no
email address has assigned it.

Enter the number or email address manually
using the numeric keypad.

Email Job iscompleted
with error :

Pop3

Thereis aproblem in POP3.

Configure the POP3 setting.

Fax Unit Error

A problem has occurred in the fax unit.

Unplug the power cord and plug it back in. If
the problem persists, please call for service.

Fax Job iscompleted
with error

Incompatiable

The receiving fax number is classified as junk
fax number.

Change the Junk Fax Setup option.

Fax Job iscompleted
with error :

Communication Error

The machine has a communication problem.

Ask the sender to try again.

Fax Job iscompleted
with error :

Group not available

You have tried to select a group location
number where only a single location number
can be used, such as when adding locations for
amultiple send operation.

Use aspeed dial number or dial a number
manually

Fax Job iscompleted
with error :

Line Busy

The receiving fax machine did not answer or
thelineis aready engaged.

Try again after in afew minutes.

Fax Job iscompleted
with error :

LineError

Your machine cannot connect with the
receiving fax machine or has lost contact
because of a problem with the phone line.

Try again. If the problem persists, wait an hour
or so until thelineis clear and then try again.

OR
Turn the ECM mode on.

Fax Job iscompleted
with error :

No Answer

The remote fax machine has not answered after
several redial attempts.

Try again. Verify the number to ensure that a
fax can be received.

Fax Job iscompleted
with error :

Memory Full

The memory isfull.

* Split the transmission into more than one
operation.
* Print received faxes.

* Cancel reserved fax in the Priority Fax
feature.
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Display message

Meaning

Suggested solutions

Fuser Error

Low Heat Error
Over Heat Error
Fuser unit Error

Thereis aproblem in the fuser unit.

Unplug the power cord and plug it back in. If
the problem persists, please call for service.

Hub isnot supported

USB hub device should not be connected with
USB memory port.

Remove the USB hub device from USB
memory port.

Invalid Cartridge

The toner cartridge you have installed is not for
your printer.

Install aDell-genuine toner cartridge, designed
for your printer.

I P Conflict

The |P address is used by another user.

Check the |P address or obtain anew IP
address.

L oad thefollowing media

in the [yyy]
Paper Size: [zzZ]
Paper Type: [xxX]
Continue/ Close

Thereis no paper in the tray.

Load paper in the tray. See "Loading Print
Mediain the Paper Tray".

LSU Motor Error
L SU Fan L ocked
LSU Hsync Error

A problem has occurred in the LSU.

Unplug the power cord and plug it back. If the
problem persists, please call for service.

Main Motor L ocked

Thereis a problem in the main motor.

Unplug the power cord and plug it back. If the
problem persists, please call for service.

Memory Error

Memory failure.

Unplug the power cord and plug it back. If the
problem persists, please call for service.

Memory Full

The memory isfull.

Delete unnecessary documents, and try again.

Network Cable Error

The network cable is disconnected.

Connect the network cable. See "Connecting
the printer to the Network".

Network Card Error

The network card is not installed.

Install the network card.

Oversize Document

Original paper istoo long for scanner.

Check original size.

Paper jam in MPF
Paper jamin Tray 1

Paper jam in optional
Tray 2

Paper has jammed in the feeding area of the
paper tray.

Clear the jam.

See "Paper Feed Jam (tray 1)", "Paper Feed
Jam (optional tray 2)" or "MPF Jam".
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Display message

Meaning

Suggested solutions

Paper jam inside of
machine

Paper has jammed inside of machine.

Clear the jam.
See "Fuser AreaJam".

Paper jam in exit area | Paper has jammed in the fuser and exit area. Clear the jam.
See "Paper Exit Jam".
Check Paper has jammed in the fuser area. Clear the jam.

Cartridge Area

See "Fuser AreaJam".

Fuser Door Open

The fuser door is not securely latched.

Open the rear door and close the fuser door
until it locksinto place. For the location of the
fuser door, see "Paper Exit Jam".

Rear Cover isopen

The rear door was opened.

Close the rear door.

Scanner lock is engaged,
unlock it

The scanner module is locked.

Unlock the scanner.

Scan Job is completed
with error :

File Existed

The same named fileis aready exist.

Enter adifferent file name.

Scan Job iscompleted
with error :

Filenameistoo long

All file names are used already.

Delete unnecessary files.

Scan Job iscompleted
with error :

File Access Denied

Login to the network server was successful.
However, access to the file on the network
server was denied.

Change the server settings.

Self The enginein your printer is checking some | Please wait afew minutes.

Diagnostic... problems.

Please wait

SMPSError A problem has occurred in the SMPS unit. Unplug the power cord and plug it back. If the

problem persists, please call for service.

Sandard Bin Full

The document output tray isfull.

The document output tray can hold up to 150
sheets of plain paper. Once the paper is
removed from the document output tray, the
printer resumes printing.
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Display message

Meaning

Suggested solutions

Toner Cartridgeisnot
installed

The toner cartridge is not installed.

Install the toner cartridge. See "Installing the
Toner Cartridge”.

Toner Supply Error

Toner did not supply enough.

The front cover is not securely latched.
Close the cover until it locks into place.

Toner Cartridge Error

Toner cartridge error.

The front cover is not securely latched.

Close the cover until it locksinto place.

Toner Almost Empty
Replace Toner Now

The toner cartridge is empty.

Replace the toner cartridge with a new one.
See "Replacing the Toner Cartridge”.

Toner Exhausted

The lifespan of the toner cartridge is reached.

The toner cartridge is empty.

Replace the toner cartridge with a new one for
the best print quality. See"Replacing the Toner

Cartridge”.

Toner Low

The toner cartridge is almost empty.

Take out the toner cartridge and thoroughly
shake it. By doing this, you can temporarily
increase printing quality.

OR

Replace the toner cartridge with a new one for
the best print quality. See " Replacing the Toner

Cartridge”.

Tray 2 Open

Thetray2 is not securely latched.

Close the Tray 2.

Unusable Device

A non-USB mass storage device, such as USB
mouse, is connected with USB memory port.

Remove the non-USB mass storage device
from USB memory port.

USB Job is completed
with error :

Not supported file type

The selected file typeis not supported.

Enter the correct file type again.
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Solving Problems

The following chart lists some conditions that may occur and the recommended sol utions. Follow the suggested
solutions until the problem is corrected. If the problem persists, contact Dell.

Paper Feeding Problems

Condition

Suggested solutions

Paper is jammed during
printing.

Clear the paper jam. See "Clearing Jams in the Paper Tray".

Paper stickstogether.

« Ensurethat thereis not too much paper in the paper tray. The paper tray can hold up to 250
sheets of paper, depending on the thickness of your paper.

« Ensure that you are using the correct type of paper. See "Paper Specifications'.
» Remove paper from the paper tray and flex or fan the paper.
» Humid conditions may cause some paper to stick together.

Multiple sheets of paper do not
feed.

« Different types of paper may be stacked in the paper tray. Load paper of only one type,
size and weight.

« If multiple sheets have caused a paper jam, clear the paper jam. See "Clearing Jamsin the
Paper Tray".

Paper does not feed into the
printer.

» Remove any obstructions from inside the printer. See "Cleaning the Interior”.
* Paper has not been loaded correctly. Remove paper from the tray and reload it correctly.
* Thereistoo much paper in the paper tray. Remove excess paper from the tray.

* The paper istoo thick. Use only paper that meets the specifications required by the printer.
See "Paper Specifications’.

The paper keeps jamming.

« Ensure that the correct paper size is selected. See " Setting the Paper Size".

» Anincorrect type of paper isbeing used. Use only paper that meets the specifications
required by the printer. See "Paper Specifications'.

» There may be debrisinside the printer. Open the front cover and remove the debris.

Transparencies stick together in
the paper exit.

Use only the transparencies specifically designed for alaser printer. Remove each
transparency as it exits from the printer.

Envelopes skew or fail to feed
correctly.

Ensure that the paper guides are against both sides of the envelopes.
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Printing Problems

Condition

Possible cause

Suggested solutions

The printer does not
print.

The printer is not receiving
power.

Check the power cord connections. Check the power switch and the
power source.

The printer is not selected as
the default printer.

Select Dell 2355dn Laser M FP asyour default printer in your
Windows.

Click the Start button Settings — Printers. Right-click the Dell
2355dn Laser MFP printer icon and select Set as Default Printer.

Check the printer for the
following:

« Thefront or rear door is not closed.
* Paper isjammed.

» No paper isloaded.

 Thetoner cartridge is not installed.

If aprinter system error occurs, contact your service representative.

The connection cable
between the computer and
the printer is not connected
properly.

Disconnect the printer cable and reconnect it.

The connection cable
between the computer and
the printer is defective.

If possible, attach the cable to another computer that is working
properly and print ajob. You can aso try using a different printer
cable.

The printer may be
configured incorrectly.

Check the printer properties to ensure that all of the print settings are
correct.

The printer driver may be
incorrectly installed.

Remove the printer driver and then reinstall it; see "Uninstalling
Software" and "Installing Software in Microsoft® Windows®

Operating System” respectively.

The printer is
malfunctioning.

Check the display message on the operator panel to seeif the printer
isindicating a system error.

The printer selects
print materials from

The paper source selection
in the printer properties may

For many software applications, the paper source selection is found
under the Paper tab within the printer properties. Select the correct

the wrong paper be incorrect. paper source. See "Paper Tab".

source.

A printjobis Thejob may be very Reduce the complexity of the page or try adjusting the print quality
extremely slow. complex. Settings.

The maximum print speed of your printer is up to 35 PPM for
L etter-sized paper.
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Condition

Possible cause

Suggested solutions

Half the page is blank.

The page orientation setting
may be incorrect.

Change the page orientation in your application. See "Basic Tab".

The paper size and the paper
Size settings do not match.

Ensure that the paper size in the printer driver settings matches the
paper in the tray.

The printer prints, but
the text iswrong,
garbled, or
incomplete.

The printer cable isloose or
defective.

Disconnect the printer cable and reconnect. Try a print job that you
have already printed successfully. If possible, attach the cable and the
printer to another computer and try a print job that you know works.
Finally, try anew printer cable.

The wrong printer driver
was selected.

Check the application’s printer selection menu to ensure that your
printer is selected.

The software application is
malfunctioning.

Try printing a job from another application.

The operating system is
malfunctioning.

Exit Windows and reboot the computer. Power the printer off and then
back on again.

Pages print, but are
blank.

The toner cartridgeis
defective or out of toner.

Thoroughly shake the toner. See "Redistributing Toner".
If necessary, replace the toner cartridge.

The file may have blank
pages.

Check the file to ensure that it does not contain blank pages.

Some parts, such as the
controller or the board, may
be defective.

Contact a service representative.

Theillustrations print
incorrectly in Adobe
Ilustrator.

The setting in the software
application iswrong.

Print the document by selecting Download as Bit Imagein the
Advanced window of the Graphic properties.

The print quality of
photos is not good.
Images are not clear.

The resolution of the photo
isvery low.

Reduce the photo size. If you increase the photo size in the software
application, the resolution will be reduced.

The machine prints,
but the text iswrong,
garbled, or
incomplete.

If you are under the DOS
environment, the font setting
for your machine may be set
incorrectly.

Suggested solutions: Change the language setting. See "Printer
Settings Utility".

Before printing, the
machine emits vapor
near the output tray.

Using damp paper can cause
vapor during printing.

Thisis not a problem. Just keep printing.
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Printing Quality Problems

The inside of the printer may be dirty or improper paper loading may reduce the print quality. See the table below to
clear the problem.

Condition Suggested solutions
Light or faded print If avertical white streak or faded area appears on the page:
* Thetoner supply islow. You may be able to temporarily extend the toner cartridge life. See
Aa>hCc "Redistributing Toner". If this does not improve the print quality, install a new toner
Aa Cc cartridge.
Aa Cc * The paper may not mee_t paper specifications; for example, the paper istoo moist or too
rough. See "Paper Specifications'.
Aa Cc A combination of faded or smeared defects may indicate that the toner cartridge needs
Aa~hCc cleaning. See " Cleaning the Interior".
* The surface of the LSU part inside the printer may be dirty. Clean the LSU (see"Cleaning
the Interior").
Toner specks * The paper may not meet specifications; for example, the paper istoo moist or too rough. See
I "Paper Specifications'.
A&B bCC * Thetransfer roller may be dirty. Clean the inside of your printer. See"Cleaning the Interior”.
AaBbCC « The paper path may need cleaning. See "Cleaning the Drum".
AaBiCc’
AaBhCc:
AaREhbCc:
Dropouts If faded areas, generally rounded, occur randomly on the page:
* A single sheet of paper may be defective. Try reprinting the job.
AaBbCc » The moisture content of the paper is uneven or the paper has moist spotson its surface. Try a
AaBbCc different brand of paper. See "Paper Specifications’.
AaBbCc * The paper lot is bad. The manufacturing process can cause some areas to reject toner. Try a
-~ different kind or brand of paper.
AaBbCc : R " ,
AaBbCre * Thetoner cartridge may be defective. "Vertical reoetltlvg defects’ on th_e next page.
« |f these steps do not correct the problems, contact a service representative.
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Condition

Suggested solutions

White Spots

White spots appears on the page:
* The paper istoo rough and alot of dirt from a paper fallsto theinner devices within the
machine, so the transfer roller may be dirty. Clean the inside of your machine. Contact a
service representative.

* The paper path may need cleaning. Contact a service representative.

Vertical lines « If black vertical streaks appear on the page, the drum inside the toner cartridge has probably
~ been scratched. Install anew toner cartridge. See "Replacing the Toner Cartridge”.
A Bb(-'c « If white vertical streaks appear on the page, the surface of the LSU part inside the printer
AaBbCc¢ may be dirty. Clean the LSU (see "Cleaning the Interior").
AaBbCc
AaBDbCc
AaBbCc
Gray background If the amount of background shading becomes unacceptable;
* Change to lighter weight pages. See "Paper Specifications'.
AaBbCc ¢ Check the printer’s environment; very dry (low humidity) or high humidity (higher than 80%
AaBbCc RH) conditions can increase the amount of background shading.
AaBbCc * Remove the old toner cartridge and install anew one. See "Replacing the Toner Cartridge”.
AaBbCc
AaBbCc
Toner smear * Clean theinside of the printer. See "Cleaning the Interior".
* Check the paper type and quality. See "Paper Specifications’.
AaBbCC » Remove the toner cartridge and install a new one. See "Replacing the Toner Cartridge”.
AaBhCc
AaBhCc
AaBbCc
AaBbCc
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Condition

Suggested solutions

Vertical repetitive
defects

AaBbCc
AaBbCc_
AaBbCc
AaBbCc_
AaBbCc

If marks repeatedly appear on the printed side of the page at even intervals:

* Thetoner cartridge may be damaged. If arepetitive mark occurs on the page, print acleaning
sheet several timesto clean the cartridge; see " Cleaning the Drum”. After the printout, if you
still have the same problems, install anew toner cartridge. See "Replacing the Toner
Cartridge”.

* Parts of the printer may have toner on them. If the defects occur on the back of the page, the
problem will likely correct itself after afew more pages.

* Thefusing assembly may be damaged. Contact a service representative.

Background scatter

Background scatter results from bits of toner distributed on the printed page.

* The paper may be too damp. Try printing with a different batch of paper. Do not open
packages of paper until necessary so that the paper does not absorb too much moisture.

« If background scatter occurs on an envelope, change the printing layout to avoid printing
over areas that have overlapping seams on the reverse side. Printing on seams can cause
problems.

« If background scatter covers the entire surface area of a printed page, adjust the print
resol ution through your software application or the printer properties.

Misformed characters

« If characters areimproperly formed and produce hollow images, the paper stock may be too
dlick. Try adifferent paper. See "Paper Specifications'.

AaBbCc « If characters are improperly formed and produce awavy effect, the scanner unit may need
AaBbCc service. For service, contact a service representative.
AaBbCc
AaBbCc
AaBbCc
AaBbCc
Page skew * Ensure that the paper isloaded properly.
* Check the paper type and quality. See "Paper Specifications’.
AaBbCC « Ensure that the paper or other material isloaded correctly and the guides are not too tight or
ﬁaBbCC too loose against the paper stack.
AaBbCC
aBbce
AaBbcc
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Condition

Suggested solutions

Curl or wave

« Ensure that the paper isloaded properly.

* Check the paper type and quality. Both high temperatures and humidity can cause paper curl.
See "Paper Specifications'.

* Turn over the stack of paper in the paper tray. Also try rotating the paper 180° in the paper
tray.

* Try printing to the rear door.

AaBbCc

* Ensure that the paper isloaded properly.

* Check the paper type and quality. See "Paper Specifications’.

* Turn over the stack of paper in the paper tray. Also try rotating the paper 180° in the paper
tray.

* Try printing to the rear door.

Back

of printoutsaredirty

AaBbCc
AaBbCc
AaBbCc
AaBbCc

BbCc

Check for leaksin the toner. Clean the inside of the printer. See "Cleaning the Interior”.

Black pages

* Thetoner cartridge may not be installed properly. Remove the cartridge and reinsert.

* The toner cartridge may be defective and need replacing. Install a new toner cartridge. See
"Replacing the Toner Cartridge”.

* The printer may require repair. Contact a service representative.
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Condition Suggested solutions
L oose toner * Clean theinside of the printer. See "Cleaning the Interior".
* Check the paper type and quality. See "Paper Specifications’.
AaBbCC * Install anew toner cartridge. See "Replacing the Toner Cartridge”.
AaBb CC « If the problem persists, the printer may require repair. Contact a service representative.

Character Voids

Character voids have white areas where they should be solid black:

« If you are using transparencies, try another type of transparency. Because of the composition
of the transparency, some character voids are normal.

* You may be printing on the wrong surface of the paper. Turn over the stack of paper in the

paper tray.
* The paper may not meet paper specifications. See "Paper Specifications'.

Horizontal stripes

If horizontally aligned black streaks or smears appear:
* Thetoner cartridge may be installed improperly. Remove the toner cartridge and reinsert.

AaBbCc * Thetoner cartridge may be defective. Install anew toner cartridge. See "Replacing the Toner
AaRhCc Cartridge”.
AaBbCc « If the problem persists, the printer may reguire repair. Contact a service representative.
AaBDbCc
ANA~DL/M A
AdDUCUU
Curl If the printed paper is curled or the paper does not feed into the printer:
* Turn over the stack of paper in the paper tray. Also try rotating the paper 180° in the paper
AaBbCc ray.
AaBch * Try printing to other rear door.
AaBbCc
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Fax Problems

Condition

Suggested solutions

Receiving fax calls are not being
answered by the printer

* Receive M ode set to Tel mode. (manual receive mode)
 The rings-to-answer setting might not be set correctly. (Under Ang/Fax mode, set the
Ring to Answer to adigit greater than the Ring to Answer setting for the TAD.)

« The DPRD feature might be turned on, but you do not have the service, or you do have
the service and the feature is not set correctly.

« Thefax line cord might not be correctly connected, or the fax line cord is faulty.

« The printer might not be able to detect Receiving fax tones because the answering
machine is playing a voice message.

« A voice-messaging service might be interfering with the printer asit attempts to answer
cdls.

« Fax Line might have signal integration issues. Please carry out Fax Line Test from
Op-panel to confirm line status. See "Testing Fax line connection”.

« The printer is monitoring line condition whileit is receiving or sending afax job. If an
error occurs during the transmission and the ECM M ode setting is On, the printer may
request that the portion of the fax job to be resent. You should turn off ECM M ode only
if you are having trouble sending or receiving afax job, and you are willing to accept the
errorsin the transmission job. Turning off the setting might be useful when you aretrying
to send afax long distant or receive from long distant (example: other countries etc.)

« The printer might be out of paper and the memory isfull.

The printer cannot receive faxes
from an extension telephone.

» Thefax cable might not be securely connected.

« The printer dialing mode might be incorrectly set, or the extension phone might be
incorrectly set.

Faxes are not received
automatically.

 The Fax mode should be selected.
» Make sure that thereis paper in the paper tray.
 Check to seeif the display shows Memory Full.

The Receiving fax has blank
spaces or isreceived in

poor-quality.

« A noisy phoneline can cause line errors.
 Check your printer by making a copy.

Receiving faxes are too light.

The printer might be running out of toner while printing afax. Under Toner empty
conditions, the printer will store the fax job into memory, as soon as possible, replace the
print cartridge, and then reprint the fax.

Faxes are printed on two pages
instead of one.

The auto reduction setting may be turned Off, try enabling this setting
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Condition

Suggested solutions

Receiving Faxes are not been
printed by the printer

Receive Forward feature might be turned Off, try enabling this setting. You can set the
printer to forward all incoming faxes to specified e-mail addresses. Please carry out Fax
Line Test from Op-panel to confirm line status. See "Testing Fax line connection”.

The printer is not sending fax.

« If your printer ison aPBX system, the PBX system might be generating adia tone that
the printer cannot detect.

« Fax Line might have signal integration issues. Please carry out Fax Line Test from
Op-panel to confirm line status. See "Testing Fax line connection”.

No dial tone sound.

« Check that the phone line is connected properly. Please carry out Fax Line Test from
Op-panel to confirm line status. See "Testing Fax line connection”.

« Check that the phone socket in the wall is working by plugging in ancther phone.

« Fax Line might have signal integration issues. Please carry out Fax Line Test from
Op-panel to confirm line status. See "Testing Fax line connection”.

The printer dialsanumber, but the
connection with another fax
machine fails.

The other fax machine may be turned off, out of paper, or cannot answer Receiving calls.
Speak with the other machine operator and ask her/him to sort out the problem.

Faxes stop during sending.

 The fax machine to which you are sending might be malfunctioning.
* Your telephone line might not be working.

< A communication error might be interrupting the fax job.

« A poor telephone connection might exist.

 The fax machine to which you are sending might be malfunctioning.

« The printer is monitoring line condition whileit is receiving or sending afax job. If an
error occurs during the transmission and the ECM M ode setting is On, the printer may
request that the portion of the fax job to be resent. You should turn off ECM M ode only
if you are having trouble sending or receiving afax job, and you are willing to accept the
errorsin the transmission job. Turning off the setting might be useful when you aretrying
to send afax long distant or receive from long distant (example: other countries etc.)

« Your telephone line might not be working.

Outgoing fax calls continue to be
dialed.

The printer automatically redials afax number if the redial options are set to On.

Successfully Send faxesjob isnot
been received at the other fax
machine.

* The receiving fax machine might be off or might have an error condition, such as being
out of paper.

« A fax might be in memory because it iswaiting to redia abusy number, other jobs that
are ahead of it are waiting to be sent, or the fax is set up for adelayed send.

Send faxes have a shading at the
trailing edge of each media.

DADF (Flat-bed) scan size might be set to incorrect size.
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Condition

Suggested solutions

The document stopsin the middle
of faxing.

While faxing through DADF any documents smaller than 5.59 by 5.83 in. (142 by 148
mm) or larger than 8.5 by 14 in. (216 by 356 mm) might result into jam inside DADF.
See "Clearing Jams in the DADF".

Out of Memory.

You might be sending afax that istoo large, or the resolution might be too high.

Documents are not stored in the
memory.

There may not be enough memory to store the document. If the display shows a Memory
Full message, delete any documents you no longer need from the memory and then
restore the document.

The document stops feeding in the
middle of faxing.

The maximum length of a page that you can load is 381 mm (15 inches). Faxing of a
longer page stops at 381 mm (15 inches).

Voice calls are not received by the
extension telephone or answering
machine that is connected to the
same line shared by the printer.

 The fax line cord connection or configuration issue. See "Making Connections”.

« Therecelve mode or rings-to-answer settings might be incorrectly set. See "Setting up
the Fax System”.

 The telephone answering machine or extension telephone might not be functioning
properly.

Copying Problems

Condition

Suggested solutions

Copies aretoo light or too dark.

Use Contrast in Copy to darken or lighten the background of the copies.

Smears, lines, marks or spots
appear on copies.

« If defects are on the original, use Contrast in Copy to lighten the background of your
copies.

* If no defectsare on the original, clean the document glass and underside of the document
cover. See"Cleaning the scanner”.

Copy image is skewed.

« Ensure that the original is positioned correctly on document glass.
* Check that the copy paper isloaded correctly.

Blank copies print out.

Ensure that the original is face down on the document glass or face up in the DADF

Image rubs off the copy easily.

* Replace the paper in the paper tray with paper from a new package.
* In high humidity areas, do not leave paper in the printer for the extended periods of time.

Frequent copy paper jams occurs.

* Fan the stack of paper, then turn it over in the paper tray. Replace the paper in the tray
with afresh supply. If necessary, check/adjust the paper guides.

« Ensure that the paper isthe proper paper weight. 75 g/m2 (20 1b) bond paper is
recommended.

* Check for copy paper or pieces of copy paper remaining in the printer after a paper jam
has been cleared.
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Condition

Suggested solutions

Fewer copies from the toner
cartridge than expected prints out.

* Your originas may contain pictures, solids or heavy lines. For example, your originals
may be forms, newsletters, books or other documents that use more toner.

* The document cover may be left open while copies are being made.

Scanning Problems

Condition

Suggested solutions

The scanner does not work.

* Ensurethat you place the document to be scanned face down from the document glass, or
face up in the DADF.

* There may not be enough available memory to hold the document you want to scan. Try
the Prescan function to seeif that works. Try lowering the scan resolution rate.

* Check that the USB cable is connected properly.

« Ensure that the USB cable is not defective. Switch the cable with aknown good cable. If
necessary, replace the cable.

* Check that the scanner is configured correctly. Check the application you want to use to
make certain that the scanner job is being sent to the correct port.

The unit scans very slowly.

* Check if the printer is printing received data. Scan the document after the current job is
completed.

* Graphics are scanned more slowly than text.

» Communication speed becomes dlow in scan mode because of the large amount of
memory required to analyze and reproduce the scanned image.

M essage appears on your
computer screen:

* “Devicecan't be set to the H/'W
mode you want.”
“Port is being used by another
program.”
“Port is Disabled.”
“Scanner is busy receiving or
printing data. When the current
jobiscompleted, try again.”
“Invalid handle.”
“Scanning has failed.”

 There may be acopying or printing job in progress. When the current job is complete, try
the job again.

 The selected port is currently being used. Restart your computer and try again.

* The printer cable may be improperly connected or the power may be off.

* The scanner driver is not installed or an operating environment is not set up properly.

« Ensure that the port is properly connected and the power is turned on. Then restart your
compuiter.

* Check that the USB cableis properly connected.
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Global address problems

Condition

Suggested solutions

LDAP Maximum Query
Exceeded...

There exists limitation for number of results from the LDAP server for each LDAP query.
The range for the number of resultsis 0~100.
Set the query between 1 and 100.

LDAP Server Authentication
Failed...

If adevice hasinvalid credential (ID or PW), LDAP server will return authentication
failure message.

LDAP Query Failed...

If auser presses the STOP key during the search and no data was returned before
cancelling, the device will display this message.

LDAP No Such Attribute...

Result is depending on the query from the device.
If auser seesthis error message, changing the query can avoid this situation.

LDAP Address Not Found...

This case is happening only when connection was successful and search result was
nothing.

LDAP Server Not Found...

It could be awrong | P address setup or Server is not working correctly.

Administrator can suspect the physical condition, device (client) configuration and server
status.

In case of device configuration, administrator should check |P address or hostname or
port number.

LDAP Time Limit Exceeded...

It only happens when server is returning error code=8 which means " Server Time-out".
When server couldn't return all search result within the timeout.

Thisisabnormal case which is depending on the server side condition though.

A user can test server operation with other queries.

Common Windows Problems

Condition

Suggested solutions

“Filein Use” message appears
during installation.

Exit all software applications. Remove al software from the StartUp Group, then restart
Windows. Reinstall the printer driver.

“General Protection Fault”,
“Exception OE”, “ Spool32”, or
“1llegal Operation” messages
appear.

Close al other applications, reboot Windows and try printing again.
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Condition

Suggested solutions

“Fail To Print”, “A printer
timeout error occurred.”
messages appear.

These messages may appear during printing. Just keep waiting until the machine finishes
printing. If the message appears in standby mode or after printing has been compl eted,
check the connection and/or whether an error has occurred.

i NOTE: Refer to Mac OS User's Guide that came with your computer for further information on Mac OS error

messages.

Common Linux Problems

Condition Suggested solutions

The printer doesn’t print.

* Check if the printer driver isinstalled in your system. Open MFP configurator and switch to
the Printers tab in Printers configuration window to look at the list of available printers.
Ensure that your printer is displayed on thelist. If not, please, invoke Add new printer wizard
to set up your device.

Check if the printer is started. Open Printers configuration and select your printer on the
printerslist. Look at the description in the Selected printer pane. If its status contains
“(stopped)” string, please, press the Start button. After that normal operation of the printer
should be restored. The “stopped” status might be activated when some problemsin printing
occurred. For instance, this could be an attempt to print document when MFP port is claimed
by a scanning application.

Check if the MFP port is not busy. Since functional components of MFP (printer and scanner)
share the same /O interface (MFP port), the situation of simultaneous access of different
“consumer” application to the same MFP port is possible. To avoid possible conflicts, only
one of them at atimeisallowed to gain control over the device. The other “consumer” will
encounter “device busy” response. You should open MFP ports configuration and select the
port assigned to your printer. In the Selected port pane you can seeif the port is occupied by
some other application. If thisisthe case, you should wait for completion of the current job or
should press Release port button, if you are sure that the present owner is not functioning
properly.

Check if your application has special print option such as*“-oraw”. If “-oraw” is specified in
the command line parameter then removeit to print properly. For Gimp front-end, select
“print” — “Setup printer” and edit command line parameter in the command item.
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Condition

Suggested solutions

The printer does not appear
on the scanners list.

 Check if your printer is attached to your computer. Ensure that it is connected properly viathe
USB port and is turned on.

* Check if the scanner driver for your printer isinstalled in your system. Open MFP
Configurator, switch to Scanners configuration, then press Drivers. Ensure that driver with a
name corresponding to your printer's name islisted in the window.

Check if the MFP port is not busy. Since functional components of MFP (printer and scanner)
share the same /O interface (MFP port), the situation of simultaneous access of different
“consumer” application to the same MFP port is possible. To avoid possible conflicts, only
one of them at atime is allowed to gain control over the device. The other “consumer” will
encounter “device busy” response. This can usually happen while starting scan procedure, and
appropriate message box appears.

To identify the source of the problem, you should open MFP ports configuration and select the
port assigned to your scanner. MFP port's symbol /dev/mfp0 corresponds to LP:0 designation
displayed in the scanners' options, /dev/imfpl relatesto LP:1 and so on. USB ports start at
/dev/mfp4, so scanner on USB:0 relatesto /dev/imfp4 respectively and so forth sequentially. In
the Selected port pane you can seeif the port is occupied by some other application. If thisis
the case, you should wait for completion of the current job or should press Release port
button, if you are sure that the present port's owner is not functioning properly.

The printer doesn’t scan.

Check if a document isloaded into the printer.

Check if your machine is connected to the computer. Ensure that if it is connected properly if
1/O error is reported while scanning.

Check if MFP port is not busy. Since functional components of MFP (printer and scanner)
share the same /O interface (MFP port), the situation of simultaneous access of different
"consumer” application to the same MFP port is possible. To avoid possible conflicts, only
one of them at atime is allowed to gain control over the device. The other "consumer” will
encounter "device busy" response. This can usually happen while starting scan procedure, and
appropriate message box will be displayed.

To identify the source of the problem, you should open MFP ports configuration and select the
port assigned to your scanner. MFP port's symbol /dev/mfp0 corresponds to LP:0 designation
displayed in the scanners options, /dev/mfpl relatesto LP:1 and so on. USB ports start at
/dev/imfp4, so scanner on USB:0 relatesto /dev/mfp4 respectively and so forth sequentialy. In
the Selected port pane you can seeif the port is occupied by some other application. If thisis
the case, you should wait for completion of the current job or should press Release port
button, if you are sure that the present port's owner is not functioning properly.

| can’'t print when | installed
both Linux Print Package
(LPP) and MFP driver on the
same machine
simultaneously.

Since both Linux Printer Package and MFP driver make a symbolic link to "lpr* printing
command, which is commonly used on Unix clones, it is not recommended to use both
package on the same machine.
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Condition

Suggested solutions

Can't scan viaGimp
Front-end.

* Check if Gimp Front-end has “Xsane:Device dialog.” on the “Acquire’” menu. If not, you
should install Xsane plug-in for Gimp on the your computer. You can find Xsane plug-in
package for Gimp on Linux distribution CD or Gimp home page. For the detail information,
refer to the Help for Linux distribution CD or Gimp Front-end application.

If you wish to use other kind of scan application, refer to the Help for application.

| encounter error “Unable to
open MFP port devicefile!”
when printing a document.

Avoid changing print job parameters (via SLPR utility, for example) whileaprint jobisin
progress. Known versions of CUPS server break the print job whenever print options are
changed and then try to restart the job from the beginning. Since Linux MFP driver locks MFP
port while printing, the abrupt termination of the driver keeps the port locked and therefore
unavailable for subsequent print jobs. If this situation occurred, try to rel ease the MFP port.

Common Macintosh Problems

Problems in the choose

Condition

Suggested solutions

The printer does not print a
document from Acrobat
Reader.

Incompatibility between the PDF file and the Acrobat products:

Printing the PDF file as an image may solve this problem. Turn on Print AsImage from the
Acrobat printing options.

The document has printed,
but the print job has not
disappeared from the spooler
in Mac 0S 10.3.2.

Update your Mac OSto OS 10.3.3. or higher.

Some letters are not
displayed normally during
the cover page printing.

This problem is caused because Mac OS cannot create the font during the cover page printing.
English aphabet and numbers are displayed normally at the cover page.

When printing adocument in
Macintosh with Acrobat
Reader 6.0 or higher, colors
print incorrectly.

The resolution setting in the printer driver may not be matched with the one in Acrobat
Reader.

4 NOTE: Refer to Mac OS User's Guide that came with your computer for further information on Mac OS error

messages.

Troubleshooting PostScript (PS) Errors

ﬁ NOTE: To receive a printed or screen displayed message when PS errors occur, open the Print Options window and
click the desired selection next to the PostScript errors section.
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Problem

Possible Cause

Solution

PostScript file cannot be
printed.

The PostScript option may not be
installed.

Print aconfiguration page and verify that the PSversionis
available for printing.

Limit Check Error

The print job may be too complex.

Reduce the complexity of the page or try adjusting the
print quality settings.

Or, expand the memory capacity.

A PS error page prints.

Print job may not be PS.

Ensurethat the print job isaPSjob. Check to see whether
the software application expected a setup or PS header file
to be sent to the printer.

The optional tray 2 is not
selected in the driver.

The printer driver has not been
configured to recognize the
optional tray 2.

Open the PostScript driver properties, select the Device
Optionstab, and set the Tray Options option to Tray 2.
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' Installing Accessories

Precautions When Installing Printer
Accessories

Installing Printer Memory

Installing an Optional Tray 2

Installing Wireless Network interface
card
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Precautions When Installing Printer Accessories

Never remove the control board while the printer is plugged in.

To avoid the possibility of an electrical shock, always disconnect the power cord when installing
or removing ANY internal or external printer option.

The control board and internal printer memory are sensitive to static electricity. Before installing
or removing an internal printer memory, discharge static electricity from your body by touching
something metal on any device plugged into a grounded power source. If you walk around before
finishing installation, discharge any static electricity once again.

Installing Printer Memory

Additional printer memory is provided on a Dual In-line Memory Module (DIMM).

Your printer has 256 MB of memory. Additional 256 MB can beinstalled. Do not remove
preinstalled memory. Just add one more DIMM in the DIMM socket.

m NOTE: Your printer supports only Dell DIMMs. Order Dell DIMMs online at
www.dell.com.

1 Power the printer off and unplug all cables from the printer.
2 Grasp the control board cover and open it.

Remove a new memory DIMM from its antistatic package.

4 Holding the memory module by the edges, aign the memory module on the slot at about a
30-degreetilt. Ensure that the notches of the module and the grooves on the dlot fit each
other.


http://dell.com

5 Pressthe memory module into the slot with care until you hear a“click”.

3
o

ﬁ NOTE: The notches and grooves illustrated above may not match those on an actual DIMM
and its ot

6 Replace the control board cover.

| 323



7 Reconnect the power cord and printer cable, and turn the printer on.

After installing the memory DIMM, printer driverswill automatically configure the updated
memory.
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Installing an Optional Tray 2

You can increase the paper handling capacity of your printer by installing an optiona tray 2. This
tray holds 250 sheets of paper.

1 Power the printer off and unplug all cables from the printer.

2 Remove the packing tape and the tape fastening the optional tray 2 cable from the bottom of
the optional tray 2.
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4 Placethe printer over the tray, aligning the feet on the printer with the alignment pinsin the
optional tray 2.

5

6 Load paper in the optiond tray 2. For information about |oading paper in thistray, see
"L oading Paper”.

7 Reconnect the power cord and cables and then power the printer on.
After installing the optiona tray 2, printer driverswill automatically sensetray 2.
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Installing Wireless Network interface card

The machineis equipped with a network interface which allows you to use your printer on a
network. You can also purchase a wireless network interface card to enable the use of the printer
inwireless network environments. For information about installing the network printer server, see
the network printer server user’s guide.

For information about installing the wireless network interface card and configuring the network
parameters, refer to Wireless Network Quick Install Guide.
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' Specifications

General Specifications

Scanner and Copier Specifications

Printer Specifications

Facsimile Specifications

Paper Specifications
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General Specifications

Item

Description

DADF input capacity

Up to 50 sheets (20 Ib, 75 g/m?)

DADF document size

Width: 5.6-8.5 in. (142-216 mm)
Length: 5.8-14 in. (148-356 mm)

Paper input capacity

Paper tray (tray 1 and optional tray 2): 250 sheets 75 glm2 (201b)

MPF: plain paper 50 sheets 75 g/m2 (20 Ib), special paper: 5 sheets 75
g/m? (20 1b)

Paper output capacity

Output tray: 150 sheets (face down)
rear door: 1 sheet (face up)

Paper type

Paper tray (tray 1 and optional tray 2): Plain paper (60-90 g/mz, 16-24
1b)

MPF: Plain paper, Transparencies, Labels, Card, Post card (60-163
g/m?, 16-43 1b), Envelopes (75-90 g/m?, 20-24 |b)

Duplex printing: Plain paper (75-90 g/mz, 20-24 1b)

Consumables

1-piece toner cartridge system

Power requirements

110-127 VAC, 50/60 Hz, 6.5A
220-240 VAC, 50/60 Hz, 3.5A

Power consumption?

Printing: Less than 600 W
Copying: Less than 600 W
Standby mode: L ess than 80W
Sleep mode: Lessthan 18 W

Acoustic

Printing from standard tray (simplex job): 52 dBA
Printing from optional tray 2 (simplex job): 56 dBA
Duplex printing: 52 dBA

Copy (ssimplex job): 54 dBA

Standby mode: Inaudible

Warm-up time

L ess than 60 seconds

Operating conditions

Temperature: 50° F-89° F (10° C-32° C)
Humidity: 20%-80% RH

Display

4.3 inch Touch Screen Panel




Item Description

Toner cartridge lifeP Dell Standard Capacity Toner Cartridge life: 3,000 pages
Dell High Capacity Toner Cartridge life: 10,000 pages

Printer dimension 18.3x17.5x 18.1in.

(WxDxH) (465 x 445 x 460 mm)

Random Access Memory DDR2 SDRAM 256 MB(Basic) / 512 MB(Max)

Weight Net: 20.2 Kg (including toner cartridge), 19.1 Kg (except toner
cartridge)

Gross: 24.5 Kg (including consumables, accessories and package)

Package weight Paper: 2.8 Kg
Plastic: 1.1 Kg

a Power consumption can very depend on the configuration of your machine.

b Toner yield based on printing page with | SO standard page coverage in accordance with I1SO/IEC 19752 testing
methodology. Yields vary with usage and environmental conditions.

Scanner and Copier Specifications

Item Description
Compatibility TWAIN standard/WIA standard
Scanning method DADF and Flat-bed

Color CCD (Charge Coupled Device) module

Scan Resolution Optical: 600 x 600 dpi (from Platen, mono and color),
600 x 600 dpi interpolated (from DADF, mono and color)

Enhanced: 4,800 x 4800 dpi

Copy Resolution 600 x 600 dpi

Effective scanning length document glass: 11.5in. (293 mm)
DADF: 14 in. (352 mm)

Effective scanning width 8.2in. (208 mm)
Color bit depth 24 hit
Mono bit depth 1 bit for Lineart

8 bit for Gray scale
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Item

Description

Scan speed (Text mode)

document glass: 15 (lineart), 20 (gray), 30 (color) seconds
DADF: 15 (lineart), 20 (gray), 30 (color) seconds

First Copy Out Time (FCOT)?

From Standby Mode:
» viaDADF: As Quick as 15 seconds
* viaPlaten: As Quick as 8.5 seconds

From Sleep Mode:
« viaPlaten: As Quick as 35 seconds

Copy speed

SDMC (Single Document Multiple Copy): 35 cpm (copies per minute
for letter), 33 cpm for A4

MDMC (Multi-document Multiple Copy) at Text, Text/Photo, Photo:
21 cpm (copies per minute for letter), 20 cpm for A4

MDSC (Multi-document Single Copy): 7 ipm (image per minute for
letter), 6 ipm for A4

MDMC at Photo mode: 4 cpm

Paper size

Letter, A4, Legal, Folio, Executive, A5, A6, B5

Zoom rate

document glass, DADF: 25%-400%

Multiple copies

1-500 pages

Copy mode (=Original Type)

Text, Text& Photo, Photo

a FCOT is measured based on internal procedure.




Printer Specifications

Item

Description

Printing method

Laser Beam Printing

Printing speed (Simplex)

Letter: up to 35 ppm (pages per minute)
A4: upto 33 ppm

Printing speed (Duplex) Letter: up to 21 ipm (images per minute)
A4: upto 20 ipm
Paper size Paper tray (tray 1 and optional tray 2): Letter, A4, Legdl, Oficio, Folio,

A5, A6, Executive, JSB5, ISO B5

MPF: Letter, Legal, A4, Oficio, Folio, Executive, A5, A6 card, Post
Card 4x6, Envelope 10, Envelope COM-10, Envelope DL, Envelope
C5, Envelope C6, Envelope B5, J'S B5, 1SO B5

* Min.: 3x5in. (76 x 127 mm)
Max.: 8.5x 14 in. (216 x 356 mm)

Duplex printing: Letter, A4, Legal, Oficio, Folio

Print resolution

Up to 1200 dpi effective output

Emulation PCL6, PCL5e, PostScript Level3
Font Memory 512 KB
PC Interface USB 2.0 Hi-Speed

Network Protocol

TCP/IPv4, IPv6 (DHCP, DNS, 9100, LPR, SNMP, HTTR, IPSec),
EtherTalk, Novell NetWare NDPS servicesvia TCP/IP & IPP on 5.x,
6.x, DHCP, BOOTP, SLP, SSDP, Bonjour (Rendezvous), DDNS,
WINS, TCP (Port 2000), LPR (Port 515), Raw (Port 9100),
SNMPv1/2/3, HTTP, Telnet, SMTP (E-mail Notification)

Client & Network Operating
System

» Windows 2000, XP 64 hit (Home & Pro), XP 32 bit (Home & Pro),
Server 2003 & 2008, Vista 32bit / 64bit (Starter, Home Basic, Home
Premium, Ultimate, Enterprise & Business), Windows 7, Server 2008
R2

 Various Linux OS

* Mac 0S10.3~10.6

» Novell NetWare NDPS servicesvia TCP/IP & IPP on 5.x, 6.x
* Bonjour discovery supported

* SAPR/3v4.6C, 4.x and 3.x and |ater.

« Citrix MetaFrame; Windows Terminal Services
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Item

Description

First Page Out Time (FPOT)

From Standby mode: Less than or equal to 8.5 seconds

From Sleep mode: Less than 24 seconds (M easured after less than 10
minutes in power save mode)




Facsimile Specifications

Item Description

Compatibility ITU-T Group 3

Applicableline Public Switched Telephone Network (PSTN) or behind PABX

Data coding MH/MR/MMR (ECM Mode) and JPEG/JBIG for color fax
transmission

Modem speed 33.6 Kbps

Transmission speed

Approx. 3 seconds/page

* Transmission time applies to memory transmission of text data with
ECM compression using only ITU-T No.1 Chart.

Scanning speed document glass: approx. 3 seconds/A4, 2.5 seconds/LTR (at standard
fax resolution mode)
DADF: approx. 2.5 seconds/L etter (at standard fax resolution mode), 5
seconds/Letter (at fine fax resolution mode)

Multiple page scan speed approx. 21 ppm/Letter (at standard fax resolution mode)

DADF: approx. 2.5 seconds/L etter (at standard fax resolution mode), 5
seconds/L etter (at fine fax resolution mode)

Maximum document length

document glass: 297 mm

DADF: 356 mm
Paper size document glass: Letter, A4
DADEF: Letter, A4, Lega
Resolution Standard: 203 x 98 dpi

Fine: 203 x 196 dpi
Super Fine: 300 x 300 dpi

Back-up Memory

4 MB (Approx. 200 pages at ITU-T #1 Chart)

Halftone

256 levels
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Paper Specifications

Overview

Your printer accepts avariety of print materials, such as cut-sheet paper (including up to 100
percent recycled fiber content paper), envelopes, labels, transparencies and custom-size paper.
Properties, such as weight, composition, grain and moisture content, are important factors
affecting the printer’s performance and the output quality. Paper that does not meet the
guidelines outlined in this User’s Guide can cause the following problems:

» Poor print quality
* Increased paper jams
* Premature wear on the printer

ﬁ NOTE: Some paper may meet all of the guidelinesin this guide and still not produce satisfactory
results. This may be the result of improper handling, unacceptable temperature and humidity
levels, or other variables over which Dell has no control.

NOTE: Before purchasing large quantities of paper, ensure the paper meets the requirements
specified in this User’s Guide.

A CAUTION: Using paper that does not meet these specifications may cause problems, requiring
repairs. These repairs are not covered by the Dell warranty or service agreements.



Supported Sizes of Paper

Paper Dimensions? Weight Capacity?
Letter 85x 11in. « 60-90 ¢/m? bond « 250 sheets of 75 g/m? bond (20
(216 x 279 mm) (16-24 1b) for the Ib) paper for the paper tray
er tr tray 1 and optional tray 2
A4 83x11.7in. haper T 2 (tray P > ¥
210 x 297 * 60-163 g/m* bond 50 sheet of 75 g/m* bond (20 Ib)
(210x mm) (16-43 Ib) for the paper for the MPF
Executive  |7.25x 10.5in. MPF
(184 x 267 mm) « 75-90 g/m? bond
- (20-24 1b) for the
Legal 85x 14in. dup|ex pr|nt| ng
(216 x 356 mm)
Oficio 85x135in.
(216 x 343 mm)
Folio 85x13in.
(216 x 330 mm)
JSB5 7.16x10.11in.
(182 x 257mm)
SO B5 6.93x9.84in.
(176 x 250mm)
A5 5.82 x 8.3in.
(148 x 210 mm)
Minimum size |3x5in. 60-163 g/m? 5 sheets of paper for the MPF
(custom) (76 x 127 mm) bond (16-32 Ib)
Maximum size |8.5x 14in.
(Legd) (216 x 356 mm)

Transparency

Labels

Cards

Envelopes

Same minimum and

maximum paper sizes as

listed above.

138-146 g/m?

120-150 g/m?

105-163 g/m?

75-90 g/m?

a The printer supports awide range of media sizes.
b Capacity may vary depending on print materials' weight and thickness, and environmental conditions.

m NOTE: You may experience jams when using print materials with alength of less than 127 mm

(5 inches). For optimum performance, ensure that you are storing and handling the paper correctly.

Please refer to "Printer and Paper Storage Environment”.
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m NOTE: You can use A4, Letter, Folio, Oficio, Legal-sized paper for duplex printing.

Guidelines for Using Paper

For the best result, use conventional 75 g/m2 (20 1b) paper. Ensure that the paper is of good
quality, and free of cuts, nicks, tears, spots, loose particles, dust, wrinkles, voids, and curled or
bent edges.

If you are unsure of what type of paper you are loading, such as bond or recycled paper, check the
label on the package.

The following problems may cause print quality deviations, jamming or even damageto the

printer:
Symptom Problem with paper Solution
Poor print quality or toner adhesion, | Too moist, too rough, too Try another kind of paper,
problems with feeding smooth or embossed; faulty between 100-400 Sheffield,
paper |ot 4%-5% moisture content.
Dropout, jamming, curl Stored improperly Store paper flat inits
moi sture-proof wrapping.
Increased gray background Too heavy Use lighter paper, use the rear
shading/printer wear door.
Excessive curl problems with feeding | Too moist, wrong grain  Usetherear door.
direction or short-grain » Uselong-grain paper.
construction
Jamming, damage to printer Cutouts or perforations Do not use paper with cutouts
or perforations.
Problems with feeding Ragged edges Use good quality paper.

m NOTE: Do not use letterhead paper printed with low-temperature inks, such as those used in some
types of thermography.

24 NOTE: Do not useraised or embossed letterhead.

ﬁ NOTE: The printer uses heat and pressure to fuse toner to the paper. Ensure that any colored paper
or preprinted forms use inks that are compatible with this fusing temperature (180° C or 356° F for
0.1 second).
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Paper Specifications

Category Specifications

Acid Content 5.5 pH or lower

Caliper 0.094-0.18 mm (3.0-7.0 mils)

Curl in Ream Flat within 0.02 in. (5 mm)

Cut Edge Conditions Cut with sharp blades with no visible fray.

Fusing Compatibility Must not scorch, melt, offset or release hazardous emissions when
heated to 180° C (356° F) for 0.1 second.

Grain Long Grain

Moisture Content 4%-6% by weight

Smoothness 100-400 Sheffield

Paper Output Capacity

Output Location Capacity

output tray (Face Down) 150 sheets of 75 g/m2 bond (20 Ib) paper

rear door (Face Up) 1 sheet of 75 g/m2 bond (20 Ib) paper

Printer and Paper Storage Environment
Paper storage environmental conditions directly affect the feed operation.

Ideally, the printer and paper storage environment should be at or near room temperature, and not
too dry or humid. Remember that paper is hygroscopic; it absorbs and loses moisture rapidly.

Heat works with humidity to damage paper. Heat causes the moisture in paper to evaporate, while
cold causesit to condense on the sheets. Heating systems and air conditioners remove most of the
humidity from aroom. As paper is opened and used, it loses moisture, causing streaks and
smudging. Humid weather or water coolers can cause the humidity to increase in aroom. As
paper is opened and used it absorbs any excess moisture, causing light print and dropouts. Also, as
paper loses and gains moisture it can become distorted. This can cause paper jams.

Care should be taken not to purchase more paper than can be used in a short time (about 3
months). Paper stored for long periods may experience heat and moisture extremes, which can
cause damage. Planning isimportant to prevent damage to large supplies of paper.

Unopened paper in sealed reams can remain stable for several months before use. Opened
packages of paper have more potential for environment damage, especidly if they are not
wrapped with a moisture-proof barrier.
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The paper storage environment should be properly maintained to ensure optimum performance.
The required condition is 20° C to 24° C (68° F to 75° F), with arelative humidity of 4 percent to
55percent. The following guidelines should be considered when eval uating the paper’s storage
environment:

»  Paper should be stored at or near room temperature.
e Theair should not be too dry or too humid.

» Thebest way to store an opened ream of paper isto rewrap it tightly in its moisture-proof
wrapping. If the printer environment is subject to extremes, unwrap only the amount of
paper to be used during the day’s operation to prevent unwanted moisture changes.
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A
Address Book, use, 181
alarm sound, 200

Ans/Fax mode, receiving
mode, 202

auto fit, special copy, 148
automatic redialing, 207-208

B
booklet printing, 128

C

cartridge
installing, 29
ordering, 277
redistributing, 271
replacing, 274
cleaning
drum, 276
exterior, 267
interior, 267
scanner, 270
clone, special copy, 149
collation, special copy, 151

component location, 20

copying
canceling, 144, 147-151
contrast, 145

default setting, 152
number of pages, 144
problem, 313

quality, 145
reduced/enlarged copy, 146
special features, 146

time out, setting, 47

D

DADF (duplex automatic
document feeder),
loading, 141

date and time, setting, 45, 198

dayliging saving, setting, 46,
199

delayed fax, 217
DIMM, installing, 322
display language, changing, 44
document
jam, clearing, 280
loading
document glass, 142
in DADF, 141
preparing, 140
document glass
cleaning, 270

driver, printer
installing, 60
uninstalling, 69

DRPD (Distinctive Ring
Pattern Detection) mode,
receiving mode, 202

drum, cleaning, 276

E
email
scanning/sending, 161
setting account, 174
error messages, 297
ethernet, connecting, 39

extension phone,
connecting, 35

F

Fax mode, receiving
mode, 202

fax system, setting
advanced, 224
basic, 201

faxing
automatically, 205
manually, 206
problem, 311

fit to page
copying, 148
printing, 125

forwarding faxes, 224
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G

graphic properties,
printing, 116

group dial, faxing
dialing, 215
editing, 213
setting, 213

group number, email
assigning, 182
deleting, 183
editing, 183

H
help, 122

I
ID card, special copy, 150
ID, setting, 198

installing
memory, 322
toner cartridge, 29

I P, setting, 63

J

jam, clearing
document, 280
paper, 285

L

layout properties,
printing, 112
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Linux
installing driver, 241
printer properties, 254
printing, 255
uninstalling driver, 247
loading, document
in scanner glass, 143
loading, paper

in MPF (multi purpose
feeder), 97

in paper tray, 31

M

Macintosh
installing driver, 230-231
printing, 234
scanning, 238
uninstalling driver, 231

memory
installing, 322

N

network printer, setting, 186

O

operator panel, 22

option, installing
memory, 322

ordering supplies, 277

orientation, printing in
Windows, 113

output location, selecting, 93

overlay, using, 133

P
paper jam, clearing, 285

paper loading
in MPF (multi purpose
feeder), 97

in paper tray, 31
paper size, setting

paper tray, 100
print, 115

paper source, set, 256
paper source, setting, 115

paper type, setting
paper tray, 100
print, 115

power save mode, 44
print resolution, 256

printer driver
installing, 60
uninstalling, 69

printer NVRAM
clearing, 264

printer properties
Linux, 255

printer properties, setting, 111

printing
booklets, 128
canceling, 110
fitting to a selected paper
size, 125
from Linux, 255
from Windows, 108



multiple pages on one
sheet, 123

posters, 126

problem, 304

using overlays, 133

watermarks, 131

priority fax, 218

problem, solve
Windows, 315

problem, solving
copying, 313
error messages, 297
faxing, 311
paper feeding, 303
printing, 304
printing quality, 306
PS errors, 318
scanning, 314

R

rear output, 94

reduced/enlarged
copying, 146

replacing toner cartridge, 274

reports, printing, 222

resolution
printing, 256

resolution, printing, 117
ringer sound, 200

S

scan manager
scanning, 158

scanner lamp power save
mode, 47

scanner, cleaning, 270

scanning
from operator panel, 160
fromWIA, 167
problem, 314
to network computer, 158
to USB memory, 168

setup
to email, 174

software
installing, 60
uninstalling, 69

speaker sound, 200

speed dial, fax
dialing, 212
storing, 211

supplies, ordering, 277

T

tel line, connecting, 35

Tel mode, receiving mode, 202

toll save mode, 200

toner cartridge
ordering, 277
redistributing, 271
replacing, 274

U
USB cable, connecting, 38
USB memory

managing, 172
scanning, 169

\%

volume, adjust
ringer, 200

W
watermarks, printing, 131
WIA, scanning, 167
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